
Page | 99  

Research Article 

  

 

Impact of Covid-19 on the 
Mental Health: A 
Sociological Study of 
University Students of 
Kashmir 

Journal of Society in Kashmir  
12(1) 99 - 115  

ISSN: 2249-667X 
© 2022 Author(s) 

http://sociology.uok.edu.in/Files/c2d3b27
8-4cf7-49a5-9525-

af5e352f2900/Journal/dd3c836c-aa39-4ae6-
9ffd-898b1d0a7e56.pdf  

 

Junaid ul Rashid* 
 
Abstract 
The COVID-19 pandemic has impacted the life-style of almost every human settlement of 
the world in one way or the other. The research traces the impact of the COVID-19 
pandemic on the educational and familial aspects of the lives of university students of 
Kashmir and finally on their psychological and mental well-being. The paper starts with 
the introduction which gets the reader to the problem addressed by the study. It is 
followed by the literature review and methodology. The results and discussion section 
discusses the findings of the study and the final outcomes. The conclusion sums up the 
findings and the results of the research.  
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Introduction 
The global health emergency, spawned by the COVID-19 global 
pandemic, has affected almost every human society. This abnormal and 
unwanted stimulus that threatened the technologically most-advanced 
and most-evolved human generation correspondingly demanded an 
unprecedented response. Although, governments of different countries 
and various social organizations worked very hard to minimize its 
effects, the pandemic affected every sector of our life so badly that we 
aren't yet able to even imagine the intensity of the destruction it has 
caused.  
Since the disease is highly infectious, lockdowns were implemented in 
most of the countries of the world to stop its spread. Lockdowns and 
physical social-distancing measures were strictly followed and major 
social activities came to a standstill. People spent months in the 
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confinement of their houses, some lost their jobs, some got stuck at their 
working places away from their families and these things impacted their 
physical as well as mental health. Although the impact on physical health 
is predominantly direct, the impact on the mental health is indirect rather 
than direct. The main objective of the research is to explore and study the 
impact of educational and familial changes created by the COVID-19 pandemic 
on the mental health of Kashmir‟s university students.   
 
What do we mean by mental health?  
Mental health is defined in various contexts on different bases. A 
particular society defines it one way and another one the other way. The 
cultural values and ideas of a particular society determines the way its 
members perceive different phenomena. The meaning of mental health 
varies on the same grounds. The meaning of the term even varies from 
one person to another. But, to study mental health at the academic and 
research level, we need to have a consensual idea about its meaning and 
scope. According to the World Health Organization (WHO), mental 

health is defined as:   
"a state of well-being in which the individual realizes his or her 
own abilities, can cope with the normal stresses of life, can work 
productively and fruitfully, and is able to make a contribution to 
his or her community” (World Health Organization, 2004). 

An important component of mental health is 'to cope up with the normal 
stresses of life'. This signifies that stresses and worries are the part of life 
but you need to cope up with these for your mental well-being. Mental 
well-being is what is the point of focus here. Mental health, in earlier 
traditions, was defined to mean the absence of mental illness or disorder. 
In simpler terms, the focus was on pathogenic factors. The traditions have 
now changed and mental health is meant to refer to the positive aspect, 
i.e., mental well-being and the ways through which it is maintained. In 
technical terms, mental health is viewed in salutogenic terms. 
'Salutogenesis' (Latin salus = health and the Greek genesis = origin) is a 
term coined by the 20th century Israeli American sociologist, Aaron 
Antonovsky. Salutogenesis is an approach that views health as the 
presence of human capacities and functioning in cognition, affect, and 
behavior (Keyes, 2014). This approach focuses on the characters 
supporting human well-being and human health rather than those 
focusing on the illness, disorders, diseases and their causes (pathogenic). 
Mental health is studied through the prism of subjective evaluation, 
where an individual evaluates the qualitative well-being of his life.   
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Corey Keyes, an American psychologist and sociologist, identifies three 
components of mental health: emotional well-being, psychological well-
being and social well-being (Keyes, 2014). 
Psychological well-being includes liking most parts of one‟s own 
personality, being good at managing the responsibilities of daily life, 
having good relationships with others, and being satisfied with one‟s 
own life;   
Emotional well-being includes perceiving the mental well-being as 
happiness and feeling good; 
Social well-being refers to positive functioning and involves having 
something to contribute to society (social contribution), feeling part of a 
community (social integration), believing that society is becoming a better 
place for all people (social actualization), and that the way society works 
makes sense to them (social coherence)  (Keyes, 2014).  
Mental health is measured in terms of whether the positive feelings or 
emotions like satisfaction, happiness etc. are present or not and whether 
the social and psychological well-being (positive functioning) is present 
in different domains of life.   
 

Educational scenario before the COVID-19 pandemic  
Before the advent of COVID-19 global pandemic in the early months of 
2020, the mode of schooling was offline, i.e., the formal teaching-learning 
process was based upon the face-to-face social interaction between the 
teacher(s) and the learner(s) in a common physical environment we call 
classroom. It is also known as classroom learning or more precisely 
physical-classroom learning. This way of teaching-learning has continued 
from times immemorial, although, there have been changes in the 
physical set-up in different periods. However, the mode of distance 
education has emerged gradually as an alternative but hasn't dominated 
the scenario completely and absolutely. The advancements in science and 
technology have always aimed to make the human lives more 
comfortable and easier to live. The development of internet technology as 
a medium of interaction and communication has boosted the use of 
distance mode of education but at the same time, technology hasn't 
overcame the conventional mode of teaching-learning process the way it 
has done in other aspects of our lives. Industrial revolution deformed the 
face of the earth and traditional practices of production have vanished 
almost completely. Similar advancements have taken place in the medical 
sciences; even such robotic surgeries are done nowadays which don't 
involve the physical presence of a human surgeon around the patient in 
the theatre. But, the conventional mode of schooling or physical-
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classroom learning is still considered as more important a mode of 
learning and is practiced everywhere.   
 

 
What COVID-19 did to the teaching-learning process of students?  
The COVID-19 pandemic created a massive shift from the activities and 
social interactions of real living to the virtual living. People were directed 
to maintain distance from one another physically to prevent the spread of 
the infection. Some people physically remained away from their families 
for months and remained connected only virtually. Some others remained 
confined to their houses along with their families but away from their 
friends and people with whom they work and a new trend of 'work from 
home' started, in which internet became the main source of connectivity 
and interaction. The educational processes took the same shift. The 
teaching-learning process found itself completely in the lap of virtual 
social world. It became a trend to continue the teaching process through 
online mode and with the help of internet, virtual classes were created.   
Every student has a school life (or college life/university life) and a 
family life. His/her school life has its own values, its own ideological 
setup and the family life at home has its own ideological and social space. 
In simpler terms, we can say that both these social settings have different 
and particular content of 'time and space'. Online classes or online 
schooling at home during the COVID-19 pandemic has brought both 
these spheres and fields of a student's life together in a common domain 
of time and space. The research precisely studies the consequences of this 
new set-up on the mental health of the students.   
 

The Context of Kashmir  
The region of Kashmir has never been new to uncertainties. The political 
turmoil and uncertainties have affected every aspect of the lives of the 
inhabitants. There have been immense effects on the education and 
mental health of the people due to the political uncertainties and 
disturbances. The COVID-19 lockdown was imposed by the government 
in March 2020. “Authorities in Kashmir on Monday (March 23, 2020) started 
enforcing a lockdown to help check the spread of coronavirus in the Valley” 
(Coronavirus: Authorities…, 2020). The condition of the education was 
quite difficult in the Kashmir valley that time. The universities had 
opened only in February 2020 after six months closure by the government 
of India (Classwork in Kashmir University…, 2020). So, the situation of 
the education was already pathetic. The lockdown imposed with the rise 
of the COVID-19 pandemic made the universities non-functional for 
educational work. The closure of the educational institutions for months 
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have been a common thing in Kashmir from last more than a decade now, 
but online schooling flourished in the valley only during the COVID-19 
lockdown due to the availability of internet facility (although with slow 
connectivity) unlike the shutdowns and lockdowns before. The internet 
connectivity made the functioning of online classes possible during the 
COVID-19 pandemic and this gave rise to a new trend of learning in 
Kashmir.  
 
Relevance of the research  
The context of Kashmir discussed above clearly demonstrates the 
relevance of this research. The COVID-19 brought massive social changes. 
To study changes in social phenomena and social institutions is the main 
job of the discipline of sociology. The more relevance of this research is in 
the field of social psychology. When different social set-ups born out of 
the trend of online schooling affect the mental health of the students or 
general people, it is a matter of social psychology.   
The COVID-19 pandemic brought massive changes as already mentioned 
above. To study the changes in various social variables due to this 
pandemic and their implications on the mental health is the domain 
where my research finds itself. To be more precise, the rising trend of 
online schooling (in the times of the COVID-19 pandemic) as a change is 
studied in relation to its implications on the mental health of university 
students. The relation is studied through different social factors.   
The research paves way for framing the policies to help the university 
students to manage their mental health conditions. Also, it generates the 
ideas to cope up with the tough challenges like pandemics in the future. 
Finally, it provides opportunities for further research on the mental 
health topic in Kashmir.  
 
Literature Review 
Saladino, Algeri & Auriemma (2020) assert that the COVID-19 pandemic 
has affected the interpersonal relationships among the people and this 
has raised the psychological and mental health issues among the exposed 
social groups like children, college students, etc.  
Bhat (2020), while quoting Dr. Mohammad Maqbool Dar, head & 
professor at the Institute of Mental Health and Neurosciences (IMHANS) 
Srinagar, writes that a long lockdown hastriggered mental health 
problems, and despite Kashmiris having good resilience to live in tough 
social and political situations, the mental health problems and cases are 
increasing drastically. 
Gura (2020), while quoting Dr. Zaid Ahmad Wani who works at the 
Institute of Mental Health and Neuro Sciences (IMHANS), Srinagar, 



Journal of Society in Kashmir 2022 

 

Page | 104  

writes that schooling is important for the overall development of students 
especially children, and being away from educational institutions for long 
periods increases the prevalence of psychological disorders among 
students like increased episodes of anxiety, increased boredom, stress, 
etc. 
Shoib & Arafat (2020) remarked that COVID-19 pandemic has added 
more problems to the mental health of the people living in Kashmir who 
have already been affected deeply by the geo-political situations in the 
region. 
According to the Kashmir Mental Health Survey Report (2015), which 
describes the findings of a survey conducted by Médecins Sans Frontières 
in collaboration with IMHANS Kashmir and Kashmir University in 2015, 
the prevalence of probable anxiety disorders among adults in the 
Kashmir Valley was estimated at 26 per cent; it also showed a very high 
prevalence of mental distress in adults living in the Kashmir Valley, with 
approximately 1.8 million people affected (45 per cent of adults). 
 
Objectives  

The main objectives of the research are:  

• To explore and find the impact of the education related changes, 

especially change in the mode of education from offline to online, on 

the mental health of university students of Kashmir.  

• To find whether there have been the situation of role conflict among 

students while participating in online classes at home and living in a 

family at the same time.  

• To find what kind of psychological attitude the students have 

developed in response to the new way of online teaching-learning 

process.  

 
Universe of the Study  
This paper studies the impact of online classes on the mental health of 
university students. The field of study is Kashmir. The study focusses on 
the students who study in the four university campuses of Kashmir. They 
are: University Of Kashmir, Hazratbal Srinagar (KU), Central University 
Of Kashmir, Ganderbal (CU-K), Sher-I-Kashmir University Of 
Agricultural Sciences And Technology, Shalimar Srinagar (SKUAST-K)  
and Islamic University Of Science And Technology, Awantipora (IUST). 
The rationale behind choosing only these four universities is that each of 
these universities have a specific campus of their own and students from 
different areas of Kashmir study in these universities and predominantly 
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remain away from their families at temporary residences. The Cluster 
University Srinagar was excluded only because of this reason. The said 
university is just an amalgam of some colleges and doesn‟t have a 
university campus of its own. Therefore, the universe of this study is the 
student population of the four universities of Kashmir.  
 
Methodology  
The research is of mixed nature. It is predominantly qualitative but some 
traits of quantitative analysis is also there in this study. The research 
addresses a practical problem, not a theoretical one, as is evident from the 
beginning part of the paper. The mixed approach was chosen in 
accordance with the main theme of the research. The mental health is to 
be viewed through the influence of social changes. The research demands 
to study the attitude and behavior of the subjects. This study belongs 
more to the domain of social psychology. It was supposed to be purely 
qualitative, but the use of ordinal responses and Likert scale made it 
somewhat quantitative. These scales were used not to get numerical data, 
but the responses were used through Likert scale procedure and they were 
codified into numbers for obtaining some statistical results. This was 
done only to understand the attitudinal and behavioral condition of the 
respondents. Moreover, the quantitative mode of data analysis is more 
reliable and less biased.   
 
Sampling  
The sampling process was of non-probability type. The sample was 
chosen on the basis of the convenience of the researcher. The types of 
non-probability sampling used were convenience sampling and 
purposive sampling. These sampling methods were used because the 
researcher was less free to move in the field due to COVID-19 related 
restrictions. The elements of the sample were chosen on the basis of 
researcher‟s judgement. Some elements were chosen haphazardly from 
different universities.   
 
Tools and Techniques of Data Collection  
The tools of data collection used were questionnaires and semi-structured 
interviews. Observations were also used. Purposive sampling was used. A 
sample of 26 participants was used in total. Questionnaire draft was 
formed firstly and it was cross-checked to remove any mistake and to 
correct it. The questionnaire was then structured in the GOOGLE FORMS 
because it was easy to use this facility and it was more feasible for the 
respondents to fill the questionnaire. The 'GOOGLE FORMS' has got 
more advantages as it summarizes the data automatically in graphical 
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form. The questionnaire was sent through social media to different 
university students. A total of 20 respondents filled the questionnaire. 
The response rate was around 75 per cent - 80 per cent. After getting the 
responses, the questionnaire was not further shared to prevent more time 
consumption. In case of interviews, the face-to-face interviews were held 
at University of Kashmir and SKUAST (K), although it was a tough job to 
contact people directly for interviews when COVID-19 related preventive 
measures like physical social distancing were to be followed. The 
interviews were held in Urdu and Kashmiri languages. Telephonic 
interviews were not preferred due to less reliability of the data as you are 
unaware about the attitude of the respondent and his physical condition. 
Moreover, you find it hard to guess the mood of the respondent and this 
data can have a lot of respondent-bias. Due to all this, the researcher tried 
to get some respondents for face-to-face interviews and they were made 
comfortable first up to talk about the topic. The interviews were recorded 
using mobile phone voice recorder. A small interview guide was used but 
most of the questions asked were developed during the interviews. 
Therefore, the interviews were semi-structured. The researcher himself 
belonged to the population of the research. The personal experiences 
helped in framing and designing the questions.  
Using the questionnaire tool, a total of 20 participants (10 males and 10 
females) provided their responses. These respondents were numbered 
from 1 to 20. The questionnaire was of survey type. A single form of 
questionnaire was mailed to the respondents. It was a mixed type of 
questionnaire with no specific order of general and particular questions. 
The questionnaire consisted of 20 questions, numbered from 1-20. Five (5) 
questions were open-ended while rest of the questions were close-ended. 
Out of the 15 close-ended questions, the measuring responses of six (6) 
questions were of nominal kind with the responses being of 'Yes/No' type. 
The remaining nine (9) questions were framed with ordinal measuring 
responses. Four (4) questions in the questionnaire were of contingency 
type.   
Using the interview tool, a total of 6 participants provided their responses 
from 4 interviews. Three (3) interviews were of individual type and a 
group interview of three (3) respondents was also conducted. The 
interviewees were coded as I-1, I-2 (A), I-2 (B), I-2 (C), I-3 and I-4.  
The group interview was coded as I-2 with A,B and C as its participants.   
 
Data Analysis  
The data collected from the questionnaires was first tabulated. The 
tabulated data was then thoroughly viewed to get the idea about the basic 
trend. The questions were then divided in two categories on the basis of 
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the information they would provide and the content the questions 
possess. The first category (category A) included the questions which were 
related to both changes in educational process and the family and familial 
relationships. This category included 9 questions – Q.3, Q.5, Q.6, Q.7, Q.9, 

Q.10, Q.11, Q.18 and Q.19. The other category (category B) included the 
questions related specifically to the changes in educational process only. This 
category also included 9 questions – Q.1, Q.2, Q.4, Q.8, Q.12, Q.13, Q.14, 

Q.15 and Q.16. Two questions (Q.17 and Q.20) were not specifically much 
relevant to the research topic. They were asked just to keep the 
respondents unaware about the main research objectives to avoid 
respondent bias.  
The data was analyzed and studied on the basis of correlation among 
different variables. The number of family members was taken as a basic 
independent variable and other changes were observed in the data in 
accordance with this variable. On the basis of this variable, two groups of 
respondents were formed. The first group (group A) included those 
respondents with less than or equal to 5 members in their families. A 
total of 11 respondents belonged to this group which included 5 males 
and 6 females. The other group (group B) included those respondents 
with more than 5 members in their family members. A total of 9 

respondents belonged to this group with 5 males and 4 females. The 
relation between the number of family members (as an independent 
variable) and other variables which different questions manifest was 
studied through tables. Four tables were formed between – group A and 
category A (Table 1.1), group A and category B (Table 1.3), group B and 
category A (Table 1.2) and group B and category B (Table 1.4).  
After tabulating the data between different groups and categories in four 
separate tables, the data was analyzed using the Likert scale. This is 
because around 9 questions used ordinal type of measuring responses. 
The scales in these questions were either 4-point or 5-point. In the 4-point 
scale, the numbering was coded in the following way: Never (No) = 1, 
Sometimes = 2, Often = 3 and Always (Yes) = 4. In the 5-point scale, the 
numbering was coded in the following way: Never = 1, Rarely = 2, 
Sometimes = 3, Often = 4 and Always = 5. For a specific question in a 
group of respondents, the codes of the responses were calculated and 
mean was derived. This gave the overall average response for that 
question. This method was applied to all these questions. For questions 
with nominal scale, percentage method was used. Also, for descriptive 
questions, the responses were recorded and inferences were drawn after 
thoroughly analyzing the responses. Same method was done with the 
responses from interviews because the questions asked in the interviews 
were mainly descriptive and open-ended. 
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Results and Discussion  
Firstly, the results are presented from the questionnaires and then from 
interviews separately. In the discussion section, the results will be 
discussed separately for questionnaires and interviews.  
 
Results and Discussions of the Data obtained from Questionnaires  
As already mentioned in the previous section, the Likert scale was used in 
the ordinal scaled questions. Firstly, we examined the questions asked 
from category A, i.e., those questions which were related to both changes in 
educational process and the family and familial relationships. This was done in 
two phases each time taking either of the groups of the respondents 
(group A and group B).   
We‟ll use Likert scale to find the mean for the responses of 4-point and 5-

point scaled questions and those with nominal scale, we‟ll use percentages.  
 
Discussion for category A results:  
As already mentioned, the analysis was done in accordance with the 
relation of concepts in the questions with that of an independent variable– 
number of family members. The comparative analysis will be done 
between the responses of group A respondents (Table A) and group B 

respondents (Table B) on the basis of the questions belonging to category 
A of questions. The comparative analysis of the results for category A of 
questions is understood from the following table:  
 

Table A 
Question No. Average Score (Mean)  of Group A Average Score (Mean) of Group B 

Q.3 4 (OFTEN) 4.33 (OFTEN) 

Q.5 Yes –45.45 per cent 
No – 54.55 per cent 

Yes – 77.78 per cent 
No –22.22 per cent 

Q.6 3.4 (SOMETIMES) 3.71 (OFTEN) 

Q.7 1.9 (RARELY) 2.44 (RARELY) 

Q.9 2.36 (SOMETIMES) 3.11 (OFTEN) 

Q.10 2.36 (SOMETIMES) 3 (OFTEN) 

Q.11 2.45 (SOMETIMES) 2.22 (SOMETIMES) 

Q.18 Yes – 18.18 per cent 
No – 81.82 per cent 

Yes – 55.56 per cent 
No – 44.44 per cent 

 
Now taking the questions one by one.  
Q.3 asks „How often do your family members support you in attending the 
online classes?‟.The average response of both the groups for this question is 
„OFTEN‟ with group B having slightly more average score. Here, we 
don‟t find any big difference. The parents of almost all respondents often 
supported their sons / daughters in attending the online classes, but not 
always.   
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Q.5 asks „Are you anytime directed by your parents to go to market (or do any 
other family work) while you‟re attending the online class?‟. The percentage of 
„Yes‟ response is very high (77.78 per cent) for group B respondents. This 
shows that those students with larger families (more than 5 family 
members) were more vulnerable to be called for any family work during 
their online classes than those with smaller families(less than or equal to 5 
family members).  
Q.6 asks „ How often do you obey your parents, if you‟ve chosen „Yes‟ in Q.5?‟. 
Here, the average response for group A is „SOMETIMES‟ while that of 
group B, it is „OFTEN‟. This means that the students with more family 
members could obey their parents more often than those with less family 
members.  
Q.7 asks „How often do you feel nervous when you attend the classes in presence 
of any of your family members?‟. To this question, the average response for 
both the groups is „RARELY‟, but the average score for group B (2.44) is 
more than group A (1.9). This indicates that more students with large 
families feel nervous while attending online classes at home.  
Q.9 asks ' Do you feel psychologically overburdened while you're being expected 
to perform the roles of a student and a family member at the same time?‟. This 
question is the main indicator for the relation between the prevalence and 
intensity of role conflict and number of family members (as a variable). 
For group A, the average response for this relation comes out to be 
„SOMETIMES‟ with average score 2.36, while as for group B, the average 
response comes out to be „OFTEN‟ with average score 3.11. This shows 
that there has been more role conflict for students with more than 5 
family members than for those with less than or equal to 5 family 
members.  
Q.10 asks 'Did you ever feel the need to remain in isolation in your house 
during the COVID-19 pandemic specifically to give more time to your study so 
that no one from your family could disturb you?‟. Group A’s average 
response for this question is „SOMETIMES‟ with average score 2.36 while 
group B’s average response is „OFTEN‟ with average score 3. This signifies 
that more students with larger families were feeling the need to study at 
isolated places in their homes to prevent any disturbance from their 
family members. This is also an indicator for the relation between role 

conflict and number of family members. It gives the same inclination of 
the relation between the two variables as is given by the responses of the 
previous question.   
Q.11 asks 'Do you feel that you could've lived more comfortably and studied 
more efficiently if you could've been away from your family (like in hostel or 
rented room)?‟.For group A, the average response here comes out to be 
„SOMETIMES‟ with average score 2.45 while for groupB, it comes out to be 
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„SOMETIMES‟ as well but average score is slightly lesser at 2.22.This 
indicates that there is no such variation of the variable (the wish to remain 
outside the family), that the question represents, in relation with the 
independent variable already taken (number of family members). 
Q.18 asks „Do you feel that being engaged with online learning (schooling) at 
home has anyhow affected your relation with your family members?‟. This is 
also an important indicator for the relation between role conflict and the 
number of family members. The data suggested that just 18.18 per cent 

of the respondents from group A chose the „Yes‟ option for this question 
while as a percentage of 55 per cent chose the same option from group B. 
This again shows that in large families, there have been more chances of 
role conflict taking place for students during the continuation of online 
classes in the COVID-19 pandemic and this has ultimately somehow 
affected their social relations or more precisely their relationships with 
their family members.  
Q.19 asks the reason behind the affirmation given in the previous 
question and the data suggests that all those students who responded in 
affirmative to the previous question give the reason of busy and irregular 
schedule of the online classes. This indicates that the reason for the effect 
of online classes on social relations is basically same for all such cases and 
that is the irregular schedule of the classes that made the students to 
spend more time with their electronic gadgets (mobile phones, laptops 
etc.) rather than with their family members.  
 
Discussion for category B results: 
The comparative analysis of the results for category B of questions is 
understood from the following table:  
 

Table B 
Question No. Average Score (Mean)  of Group A Average Score (Mean) of Group B 

Q.2 Yes –0 per cent 
No - 100 per cent 

Yes –11.11 per cent 
No – 88.89 per cent 

Q.4 3.63 (OFTEN) 3.44 (SOMETIMES) 

Q.8 2.72 (SOMETIMES) 2.44 (RARELY) 

Q.12 2.81 (OFTEN) 3.22 (OFTEN) 

Q.13 Yes – 72.73 per cent 
No – 27.27 per cent 

Yes –88.89 per cent 
No – 11.11 per cent 

Q.15 Yes – 63.64 per cent 
No – 36.36 per cent 

Yes – 77.78 per cent 
No – 22.22 per cent 

 
Now we‟ll take the questions of category B one by one. 
Q.1 asks „What were the feelings your mind came up with regarding your 
studies, when offline classes were suspended early on during the initial phase of 
COVID-19 pandemic and you were directed to attend online classes from 
home?'. The responses were almost similar from the students of both the 
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groups. The students have been concerned about their studies. From their 
responses, it could be said that some political reasons in the region that 
accumulated with the COVID-19 lockdown created concerns in the minds 
of the students regarding their studies.  
Q.2 asks „Are you able to concentrate on the lessons delivered to you through 
online mode more clearly than what it was through offline or physical-classroom 
mode?‟ The response for this question is predominantly „No‟, although 
some respondents from  group B chose „Yes‟ but it was a meager rate of 
just11.11 per cent. All the respondents from group A chose „No‟. This 
shows that online classes have been less effective than offline classes and 
if we can be more precise, we can conclude from the data that online 
classes can not be a good alternative for offline classes according to the 
students. 
Q.4 asks „How often do you follow the online class schedule (or time table) 
designed/framed by your teachers?‟.  For group A, the average response 
comes out to be „OFTEN‟ with average score 3.63. For group B, the 
average response comes out to be „SOMETIMES‟ with average score 3.44. 
This means that students with larger families (with more than 5 family 
members) follow the online class time table less occasionally than those 
with smaller families. This also indicates that role conflict has taken place 
more in larger families. 
Q.8 asks „How often do you leave the class meeting before the scheduled 
time?‟.For group A, the average response for this question is calculated as 
„SOMETIMES‟ with average score 2.72, while for group B,  the average 
response is „RARELY‟ with average score 2.44. The data for this question 
indicates that students used to leave the class meeting before the 
scheduled time, although it was not always. There was no big difference 
found between the responses of group A and group B but group B 
respondents used to leave the class meeting before the scheduled time 
less often than group A respondents.  
Q.12 asks „Do  you ever felt hopeless or discouraged to do well in your studies 
during the COVID-19 lockdown?‟. For group A, the average response for 
this question is „OFTEN‟ with average score 2.81, while for group B, the 
average response is also „OFTEN‟ but the average score is 3.22 which is 
higher than that of group A. This suggests that the students have suffered 
psychologically due to their concern for their studies. Most of them have 
felt hopeless about the future of their academic careers. This way their 
mental health has been affected.  
Q.13 asks „Did you miss the classroom learning while being at home during the 
lockdown?‟. It was a „Yes / No‟ type question. From group A, 72.73 per cent 

respondents chose „Yes‟ option while 27.27 per cent of the respondents 
said „No‟. From group B, 88.89 per cent of respondents chose „Yes‟ option 
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while 11.11 per cent respondents chose „No‟. This signifies that majority 
of the students were missing the offline classroom learning during the 
pandemic. They gave the reasons in the responses of next question. 
Q.14 is a descriptive question and asks about the reason of missing the 
offline classroom learning. The respondents in their responses showed 
the importance of offline classes over online classes suggesting that most 
of the students were missing the offline classes and they think that online 
classes can‟t match offline classroom learning.  
Q.15 asks „Do you want offline classes to be resumed?‟. From group A, 63.64 

per cent respondents chose „Yes‟ option while from group B, 77.78 per 

cent of respondents answered in affirmation to this question. As already 
understood in previous two questions that most of the respondents were 
missing their offline classes, therefore they are in the favor of resumption 
of their offline class-work to continue their studies. This suggests that 
students are concerned about their studies and their education is 
suffering according to their views. This might have affected their mental 
health.   
Q.16 asks the reason behind the view that offline classes should be 
resumed. No student has answered this question. This doesn‟t suggest 
that they don‟t know the reasons, but Q.14 was somewhat similar to this 
one and they might have thought that they have already put forward 
their response in this context.  
The results from the questionnaires indicate that the education related 
changes have made the students‟ careers suffer and ultimately it has 
taken a toll on their mental health. In addition to that, the students are 
now gradually trying to cope up with the changes and they are now 
finding it feasible to adapt in these changed situations through all these 
months of pandemic, although they have developed a negative attitude 
towards the progress of their academic careers. 
 
Discussion of the data obtained from Interviews  
The data from interviews suggested almost the same thing but the main 
independent variable here was the gender of the respondents. The response 
data of the interviewees was analyzed keeping in view their gender. 
When female interviewees were asked about the role conflict at home 
during online classes, when they were supposed to perform the role of a 
student and a family member at the same time, they confirmed that role 

conflict has obviously taken place.  
One of the female interviewees [I-2 (B)] said: “Our parents would give us 
some work at home while we were having our online classes in progress, we used 
to plug in headphones and go for that work…” Another female interviewee [I-

2 (A)] said: “We were physically in our homes but mentally we were busy with 



Journal of Society in Kashmir 2022 

 

Page | 113  

our phones (online classes) to study. They (parents) were thinking that we were 
physically present with them and whatever job they‟ll assign us we‟ll follow, but 
it was not like that… .”  
Although, the male interviewees agreed upon the view that online classes 
have disturbed the role expectations of the students but female 
respondents were putting more emphasize on this point. When a male 
interviewee was asked about the need of performing some family work 
during the online classes, he [I-1] said: “Yes, this (role conflict) would 
happen sometime.” This shows that role conflict has been prevalent but 
mostly among female students. 
 
Compiled Analysis and Discussion  
From all the data gathered, it was analyzed that online classes at home 
have definitely created role conflict and this has eventually affected the 
mental health of the students. Large or extended families created more 
chances of role conflict for the students than smaller ones. Online classes 
have affected the education of the students and ultimately it has taken a 
toll on their mental health. On the basis of gender, female students have 
been more prone to role conflict phenomenon during the COVID-19 
lockdown than male students. Most of the university students are going 
through a state of psychological distress.  
 
Conclusion 
From this study, it is concluded that the lockdown implemented due to 
the outbreak of the COVID-19 pandemic has done two things for 
students. Firstly, it has affected their education and has put them in a 
state of psychological distress. Secondly, the continuation of teaching 
process through online classes at home has created the phenomenon of 
role conflict in the social lives of the students. This has added more power 
to the psychological stress. This situation accumulated with some 
political orders of the government like the previous lockdown in 2019 and 
the continuation of the slow internet connectivity have made the situation 
more complex and students are finding it hard to cope up with all these 
stresses of their academic career.   
On top of this, the students have developed a negative psychological attitude 
towards their academic careers. They often feel hopeless and discouraged 
about their careers due to the unending development of hurdles in the 
ways of their academic progress.   
The research has tried to grab all the elements of the research topic. This 
study will serve as a literature work for the future researchers. This 
research can be used by the educationists and sociologists of education to 
know the loopholes of the educational structure re-shaped by the COVID-
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19 pandemic and they can suggest policies to restructure the organization 
of teaching-learning process for better outcomes. Even educational 
psychologists can use this research report to find how education related 
changes by the COVID-19 have taken a toll on the psychological well-
being of the university students of Kashmir.  
  

Tables 
Table 1.1: Between group A and category A (No. of respondents (N) = 11) 
Respondent 

(Sex) 
Q.3 

(5-point) 
Q.5 Q.6 

(5-point) 
Q.7 

(5-point) 
Q.9 

(4-point) 
Q.10 

(4-point) 
Q.11 

(4-point) 
Q.18 

01 (F) 5 Yes 4 1 1 1 1 Yes 

02 (M) 5 Yes 2 2 1 3 4 No 

03 (M) 3 No - 1 2 3 3 No 

04 (M) 2 Yes 3 1 1 1 4 No 

06 (M) 5 No - 2 4 4 1 No 

07 (F) 4 Yes 4 4 4 4 4 No 

12 (F) 4 No - 2 3 1 1 No 

15 (M) 1 Yes 4 3 4 4 4 Yes 

16 (F) 5 No - 2 2 2 2 No 

17 (F) 5 No - 1 2 1 1 No 

18 (F) 5 No - 2 2 2 2 No 

•For Q.3, Q.6 and Q.7, 1 = Never, 2 = Rarely, 3 =Sometimes, 4 = Oftenand 5 = Always  
• For Q.9, Q.10 and Q.11, 1 = Never (No),2 = Sometimes, 3 = Often and 4 = Always 

 
Table 1.2. Between group B and category A (No. of respondents (N) = 09) 

Respondent 
(Sex) 

Q.3 
(5-point) 

Q.5 
Q.6 

(5-point) 
Q.7 

(5-point) 
Q.9 

(4-point) 
Q.10 

(4-point) 
Q.11 

(4-point) 
Q.18 

05 (M) 4 Yes 3 3 4 4 2 Yes 

08 (M) 3 Yes 5 1 3 2 2 No 

09 (M) 5 Yes 4 5 4 4 2 No 

10 (F) 4 Yes 4 4 4 4 4 Yes 

11 (M) 5 Yes 5 1 4 4 1 No 

13 (F) 5 No - 1 2 1 1 Yes 

14 (F) 5 Yes 2 3 4 3 4 Yes 

19 (F) 5 No - 2 1 2 1 No 

20 (M) 3 Yes 3 2 2 3 3 Yes 

•For Q.3, Q.6 and Q.7, 1 = Never, 2 = Rarely, 3 = Sometimes, 4 = Often and 5 = Always 
• For Q.9, Q.10 and Q.11, 1 = Never (No), 2 = Sometimes, 3 = Often and 4 = Always 

 

Table 1.3. Between group A and category B (No. of respondents (N) = 11) 
Respondent 

(Sex) 
Q.2 Q.4 

(5-point) 
Q.8 

(5-point) 
Q.12 

(4-point) 
Q.13 Q.15 

01(F) No 5 1 4 Yes Yes 

02 (M) No 4 3 2 Yes Yes 

03 (M) No 5 2 2 Yes Yes 

04 (M) No 2 3 4 Yes Yes 

06 (M) No 3 3 2 Yes No 

07 (F) No 4 2 4 Yes Yes 

12 (F) No 3 4 1 No No 

15 (M) No 2 2 4 Yes Yes 

16 (F) No 4 4 4 No No 

17 (F) No 4 3 2 No No 

18 (F) No 4 3 2 Yes Yes 

•For Q.4 and Q.8, 1 = Never, 2 = Rarely, 3 = Sometimes, 4 = Often and 5 = Always 
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• For Q.12, 1 = Never (No), 2 = Sometimes, 3 = Often and 4 = Always 

Table 1.4. Between group B and category B (No. of respondents (N) = 09) 
Respondent 

(Sex) Q.2 
Q.4 

(5-point) 
Q.8 

(5-point) 
Q.12 

(4-point) 
Q.13 Q.15 

05 (M) No 4 2 3 Yes Yes 

08 (M) No 3 4 3 Yes Yes 

09 (M) No 2 2 4 Yes Yes 

10 (F) No 3 3 4 Yes Yes 

11 M) No 5 2 3 Yes Yes 

13 (F) No 2 3 4 Yes No 

14 (F) No 4 2 4 Yes Yes 

19 (F) Yes 5 2 2 No No 

20 (M) No 3 2 2 Yes Yes 

• For Q.4 and Q.8, 1 = Never, 2 = Rarely, 3 = Sometimes, 4 = Often and 5 = Always 
• For Q.12, 1 = Never (No), 2 = Sometimes, 3 = Often and 4 = Always 
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