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Abstract 
The Coronavirus pandemic thumped the world intensely and brought most of the world’s 
institutions to a halt. One such social institution is the religious establishment. This 
article investigates the influence of the COVID-19 pandemic on religious practices, 
rituals and faith. Religious institutions, because of the pandemic had cancelled worship 
services and pilgrimages. Religious festivals and religious ceremonies were affected by the 
pandemic in diverse forms.  This study traces the impact of the coronavirus pandemic on 
religion in the society of Kashmir. The study was conducted in Srinagar city and 
includes pluralistic religious groups and attempts to examine the overall impact of 
COVID-19 on religion in Srinagar. This study is in line to examine social phenomena 
i.e., religion, with a qualitative understanding. Thus, a qualitative inquiry was 
conducted in order to get in-depth information regarding experiences of general public 
about the impact of COVID-19 on their lives with respect to religion.  
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Introduction 
The boutade of a mutated strain of  Coronavirus - COVID-19, brought the 
whole world down on its knees. The virus caused a dramatic loss of 
human life worldwide and presented an unprecedented challenge to 
public health, food systems and the world of work. ‗CO‘ stands for 
corona, ‗VI‘ for virus, and ‗D‘ for disease. Formerly, this disease was 
referred to as ‗2019 novel coronavirus‘ or ‗2019-nCoV‘. The COVID-19 
virus is a new virus linked to the same family of viruses as Severe Acute 
Respiratory Syndrome (SARS) and some types of common cold. (Impact 
of COVID-19 on people's livelihoods, 2020). COVID-19 brought 
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disruption to the globalized and interconnected world. (Will COVID Kill 
Globalization, 2020). 
Worldwide pandemics, diseases, epidemics, as well as other pestilence 
routinely affect the humankind and a similar situation arose in December 
2019. First human cases of COVID-19, the disease caused by the novel 
coronavirus causing COVID-19, subsequently named SARS-CoV-2 were 
first reported by officials in Wuhan City, China in December 2019 (World 
Health Organization Report, 2020). On 1 January 2020 WHO set up IMST 
(Incident Management Support Team) putting the organization on an 
emergency footing for dealing with the outbreak. On 4 January 2020, 
WHO reported on social media that there was a cluster of pneumonia 
cases with no deaths in Wuhan, Hubei province. On 5 January 2020 WHO 
published the news of outbreak with the  flagship of technical publication 
to the scientific and public health community as well as global media. On 
11 March 2020, deeply concerned, both by the alarming levels of spread 
and severity, and by the alarming levels of inaction, WHO made the 
assessment that COVID-19 can be characterized as a pandemic (World 
Health Organization Timeline, 2020) .   
As soon as COVID-19 was announced as the pandemic, the situation 
around the world became fraught. The virus was raging and devastating 
throughout the year 2020 killing in millions. Human contact was the main 
reason for the transmission and as a result social life was put on hold, 
physical contact between the people was restricted and there was a global 
lockdown. These guidelines recommend practical actions that countries 
can take at national, sub regional and local levels to reorganize and safely 
maintain access to high-quality, essential health services in the pandemic 
context. Multitudinous restrictions were implemented worldwide (World 
Health Organization Guidelines, 2020).  
The virus rammed through almost every segment of human life like 
economy, politics, education, family, globalization, as well as religion. 
Coronavirus has caused the worst recession since Great Depression of 
1980‘s. (Covid-19: What will happen to the Global Economy, 2020). 
The COVID-19 virus effected each and every social institution, religion 
being one among the major social institutions. The COVID-19 pandemic 
has impacted religion in various ways, including the cancellation of the 
worship services of various faiths and the closure of Sunday schools, as 
well as the cancellation of pilgrimages, ceremonies and festivals. (Burke, 
2020). The religious places were closed down, faith institutions were 
locked, congregational prayers were banned and all religion related 
activities that required physical human interaction were stopped. 
Churches, Mosques Synagogues and Temples offered worship through 
live stream. (Park, 2020). COVID-19 generated a global emergency and 
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impacted religion in every aspect. Many religions gathered together to 
pray for an end to the COVID-19 pandemic, for those affected by it, as 
well as for wisdom for physicians and scientists to combat the disease. 
(Sheva and Solovy, 2020).  
 
Statement of the Problem  
The Contemporary times are brimming with secular and modern ideas, 
less belief in religion (Pew Research Study 2018) and more trust in science 
and technological advancements and a better healthcare system. ―The 
results of a recent study showed that ―belief in scientific-technological 
progress is a stronger predictor of life satisfaction than religious beliefs.‖ 
(Zed, 2017). But whenever a calamity hits humans hard they turn to a 
supernatural force. A calamity disastrous to such an extent that even 
science and technology have no answers for. In the situations where 
answers are beyond human comprehension, belief and faith in 
supernatural entities transpire among the mankind. The impact of 
COVID-19 has been immense throughout the world.  
This paper studies the impact of COVID-19 on religion- faith, practices 
and rituals in Kashmir, Srinagar in particular. The analysis of the impact 
will be unearthed through this study. The sociological study will help us 
to analyze the situation of religion and secularism in the lives of the 
people of Srinagar city.  
 
Literature Review   
The literature has been reviewed thematically. Different themes have 
been developed in this literature review and discussed separately under 
different sub-headings.  
 
History of Deadliest Pandemics and Religion  
Pandemics are as old as human settlements and well dwelled societal 
build ups. Worldwide pandemics and other diseases have routinely 
effected the human kind. According to Chandra(2020),Thucydides has 
talked about the helplessness of his fellow citizens in the face of mass and 
imminent death due to a plague in Athens, and as a result of this, some 
people believed that Gods had abandoned Athenians which led them to 
give up the pretense of morality. During the Antonine Plague among 
Romans six centuries later, a similar kind of reaction was witnessed. 
Chandra (2020) also writes that people in the eastern India have been 
worshipping the goddesses like the leaf-clad Parnashabari and the snake-
goddess Manasa for seeking help for the snake bites and smallpox for at 
least a millennium. Pandemics change and transform societies, cultures, 
traditions, political scenarios and religious scenarios as well.  
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Chandra (2020) says that the response of the religious people during 
pandemics was that theimperfect and sinful ways of humanity seemed to 
match the capriciousness of God‘s will. Islamic scholars saw the plague as 
Allah‘s will. During 15th-17th centuries, a contagious disease called 
smallpox killed around 30% of those who were infected. Smallpox 
claimed the lives of approximately 90% of American population and even 
resulted in European invasion into America (Bose, 2020). 
 
Religion and Pandemics  
Religions affect the pandemics in the best possible way because religious 
beliefs and practices shape the conduct of the believers. Pennisi (2011), 
while quoting David Hughes, an evolutionary biologist at Pennsylvania 
State University writes that religious beliefs can shape key behaviors in 
ways that evolutionary theory would not predict, particularly when it 
comes to dealing with disease, and all the religions had a different take on 
the disease, and belief systems influenced the take whether people would 
flee or help the sick at the time of need. Chandra (2020) believes that this 
pandemic has drawn people closer to prospect of death and compelled 
them to contemplate and anticipate the meaning of life, thus making 
them to move towards their religious beliefs. 
 
COVID-19 and Major Religions of the World 
Dijkstra (2020) writes that during the times of COVID-19, the need for 
religion is very high as it has provided spiritual solace, but in the 
lockdown, the Dutch Christian community‘s attempt of live streaming 
congregational prayers via the internet is a widespread method used for 
worship at the time of COVID-19. In many churches around the world, 
the same method was used for the Christian worshippers. In Washington, 
National Cathedral closed its doors until March 26, 2020 and Sunday 
sermons were offered through live stream (Norris, 2020).   
Ibrahim (2020) reported that Muslim worshippers were not allowed to 
enter the two main mosques for Muslims - Mecca‘s Grand Mosque as 
well as Prophet‘s Mosque in Madinah. Saudi authorities banned the 
worshippers from praying close to Kaaba, and Umrahand Hajj pilgrimages 
were also forbidden. Ibrahim (2020) also reported that some of the Mecca 
city‘s smaller mosques live streamed their sermons through internet. The 
congregational prayers of Muslims were similarly suspended in majority 
of the mosques around the world. 
Hindus were also unable to visit their temples. According to Srinivas 

(2020), when it comes to fighting the pandemic among Hindus, in India, 
many goddesses come to the rescue, e.g. a goddess known as “Amman” or 
the Divine Mother-goddess of contagion. The author during his cultural 



Journal of Society in Kashmir 2022 

 

Page | 138  

anthropological study witnessed small shrines in India dedicated to these 
goddesses. These goddesses act as ―celestial epidemiologists‖ curing the 
illness. Srinivas (2020) also witnessed that in a temple of India, a new 
deity, has been installed that has been crafted from polystyrene and 
called ―Corona Devi‖. The pilgrimages were suspended among Hindus 
also like Amarnath Yatra (Amarnath Yatra cancelled …, 2020). Sherwood 
(2021) reported that a grand Hindu pilgrimage called Kumbh Mela in 
North India was allowed by the authorities. 
The Sikh pilgrimage to Sri Kartarpur Sahib was cancelled due to COVID-
19 outbreak by the Indian Home Ministry (Coronavirus update, 2020). 
The  Gurudwaras were closed throughout India.Quoting Roop Singh, the 
Shiromani Gurudwar Parbandhak Committee Secretary, Kaur (2020) 

writes that closing gurudwaras down is out of question. 
 
COVID-19 and Religious Charity  
Faith based organizations help in fund raising, offered concrete types of 
support and charity. Livemint wrote, In India, Dawoodi Bohra community 
has been helping people whatever the religion may be. They distributed 
medicines as well as food items to the needy. The Powai Bengali Welfare 
Association worked quickly to divert their attention and resources to help 
those affected by COVID-19. The funds that were used to help people in 
need were raised for Durga Puja. The Buddhists of Tibetan community in 
India contributed to relief work and fundraising. Tashi Lhunpo, a 
monastery in Bylakuppe, Karnataka, donated Rs1.5 lakh to the PM Cares 
Fund and Rs1 lakh to the state CM relief fund. The Buddhist monastery 
also  helped people of poorer households with ration. The Sikhs of Indian 
Humanity Assistance Foundation‘s chairman said, “Our pledge is to not let 
anyone in Kolkata go hungry during the lockdown”(Humanity over hate: 
Religious organizations, 2020).   
Niazi(2020) writes, “The Humanitarian Relief Society, in Karnataka was 
continuously involved providing the relief items during the testing times.‖ Its 
general secretary, Mohammed Makakada, said that they have distributed 
$200,000 worth of food items to the poor. 
Many Christian Foundations have also been working for the relief 
globally throughout the pandemic including the American Red Cross,  
Americares, CDC Foundation, Convoy of hope,  
Crisis Aid International Direct relief, Giving Children Hope, Global 
Giving. HOPE International, World Relief, Project Hope etc. All of these 
organizations have been working for the relief effort to the people in need 
globally. World relief provided cash assistance, food and other supplies 
in U.S. Internationally, they tried to allocate the health and nutrition 
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emergency funds for the areas expected to be hit hardest by the 
pandemic. (Turner, 2020).   
In Kashmir many NGO‘s helped people financially during the 
coronavirus pandemic. Bashir Nadwi, chairman of NGO Athrout, 
distributed more than 5000 masks. Hamid Rahim, owner of an 
automobile company donated 10 lakh rupees to the administration in 
their efforts to provide medical assistance to COVID-19 positive patients 
and gave an ambulance to the Srinagar district administration. Javid 
Parsa, a young entrepreneur in Srinagar distributed over a thousand 
masks among doctors at various hospitals in the city. The General 
Secretary of J&K Hoteliers Club Tariq Ghani has given 67 hotels to the 
administration which were used as quarantine centers. (Bhukhtiyar, 2020)  
 
COVID-19, Faith, Rituals and Practices   
Religious traditions, beliefs and institutions play important roles in 
everyday life for the majority of people worldwide. People always turn to 
God in situations when there are no answers available to them, when 
science and technology fails in all aspects. Faith institutions and belief 
systems remain the last resort. (Oliwia, Krzysztof, Anna, 2020).They say 
religion has always played a role of the balm for the soul. According to 
the research conducted, people experiencing fear, suffering or illness 
often experience a “spiritual renewal.”“Perhaps a new “generation of 
coronavirus” is being shaped, in which the development of spirituality will create 
the mature attitude based on truth and freedom.” (Oliwia, Krzysztof, Anna, 
2020). As the community grapples with challenges brought by the novel 
coronavirus, many people are turning to the clergy for guidance.( Jamie 
Ostroff, 2020).  
―From the Black Death and AIDS to COVID-19, whenever societies have 
suffered outbreaks of disease, there have always been those who are 
quick to seek both religious explanations and solutions.‖ (Rebecca 
Yearling, 2020). Katherine Marshall cited an article of Bangladesh‘s 
newspaper, Daily Star, that argued, ―religious actors play a “vital 
stabilizing role” during such global crises and can “offer a beacon of hope” 
amid “the ravages of this pandemic.” 
Religious communities play an important role on all dimensions. ―The 
wisdom of ancient faith traditions, their practical experience and reach to 
communities, the solace they provide at a time of crisis, and their social 
teachings—all are needed now more than ever.‖ (Katherine Marshall, 
2020)   
 
Religion in Srinagar with a COVID-scenario   
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Kashmir has a religious population of 96.41% Islam, 2.45% Hinduism, 
0.81% Sikhism, 0.17% Christianity. (Religion Data of Census 2011). In 
Kashmir, Srinagar is Muslim majority city in India with approximately 
95.97 % of city population following Islam as their religion. Hinduism is 
second most popular religion in city of Srinagar with approximately 2.75 
% following it. In Srinagar city, Christianity is followed by 0.21 %, Jainism 
by 0.01 %, Buddhism by 0.02 % and Sikhism by 0.92 %. Around 0.00 % 
stated ‗Other Religion‘, approximately 0.13 % stated ‗No Particular 
Religion‘. (Srinagar City Population 2011 – 2021). In Kashmir, religion has 
been a part and parcel of social life. People have always been driven by 
religion. In Kashmir, religion pervades through all the spheres social, 
cultural and political life. The patterns of religious discourses, 
proliferating of number of mosques, madrasas and increase in the 
percentage of Muslims performing Hajj (pilgrimage) show the renewal of 
Muslims in Kashmir which is largely influenced by the media (Mir, 2018).   
In Srinagar,  the summer capital of union territory Jammu & Kashmir a 
number of religious shrines exist. With Temples Gurdwaras, Masjids a 
Church all functioning in a well manner. The top religious places in 
Srinagar include, Kheer Bhawani Temple, Jamia Masjid, Hazratbal Shrine, 
Shah-e-Hamdan Khanqah-e-Molla, Chatti Padshahi Gurudwara, Charar-
e-Sharif, Durga Nag Temple, Pathar, Masjid, Makhdoom Sahib Shrine, 
Holy Family Catholic church, Roza Bal Shrine and a few others. (Khan, 
2019). Mehreen writes, “the aspect is the mystical and spiritual vibe that 
surrounds the whole valley and binds different religions together”. People visit 
these religious places to experience such soul healing experience (Khan, 
2019).  
The pandemic hit the whole world really hard and Srinagar city was 
affected with the same intensity. In Srinagar, on March 18, the city 
recorded its first positive case for the novel coronavirus (―Coronavirus | 
Kashmir Valley records...‖, 2020) . Rohit Kansal, Principal Secretary to the 
Government, Planning, Development and Monitoring Department 
tweeted, confirming the first case that was observed in Khanyar Srinagar, 
with a history of foreign travel and a surveillance around the 300m area 
was started. Srinagar city had the negligible health facilities available to 
cope up with the virus. Hospitals soon were flooded with the patients. 
―Greater Kashmir reported, “Despite a spike in COVID19 patients requiring 
oxygen support, SMHS hospital here is facing oxygen supply shortage, 
hampering treatment of patients.”(Greater Kashmir, 2020). As of 30 January, 
2021, the Union Territory of Jammu and Kashmir had recorded a total of 
1,933 COVID-related deaths, while 1,21,617 of the total 1,24,373 cases 
recovered (Doda becomes first district in Jammu & Kashmir, 2021).  
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The religious institutions remained under lockdown throughout the 
whole world as well as in Srinagar Kashmir. Srinagar administration 
closed all the religious places to prevent the spread of Coronavirus. 
(Coronavirus: All religious places…‖, 2020). Whole of the Kashmir 
including the people of Srinagar had to celebrate the pious month of 
Ramadan during the pandemic. There were no religious gatherings and 
many religious leaders appealed people to pray at home and not go out to 
Masjids and local shrines. (―Jammu and Kashmir religious leaders 
urge...‖, 2020). ―Anjuman-e-Auqaf Jama Masjid, Srinagar, suspended the 
Friday and the “Taravih” (special Ramadan prayers) prayers. Mufti Nasir 
ul Islam, the Grand Mufti, also appealed the people to say the prayers in 
their homes. To curb mass congregation as a measure to limit the spread 
of COVID-19, the Jammu and Kashmir administration on Wednesday 
announced the suspension of the “Vaishno  
Devi yatra‖ and inter-state bus operations. (Kaur, 2020). ―The religious 
places were closed, Dastgeer Saheb, Gurdwara Saheb Chhati Padshahi, 
Hazratbal, Naqshband Saheb and other places of worship will be closed 
amid the lockdown, tweeted, District Magistrate Shahid Choudhary. 
(―Combating COVID-19: Places of worship Report...‖, 2020). No Eid 
prayers were offered in Major Masjids and Shrines. The police had 
enforced restrictions in most parts of the Kashmir Valley. (―Lockdown 
casts shadow on Eid celebrations in Kashmir valley‖, 2020). Christmas 
was celebrated with gaiety and full spirit in Kashmir with people praying 
for peace in region. Due to the Covid-19 pandemic the night prayers were 
kept limited to only a few devotees. The main prayer meet was done in 
Holy Family Church on Moulana Azad road church as well as the famous 
ski resort in Gulmarg. (Christmas celebrated with religious fervor, gaiety 
in Kashmir, 2020). Greater Jammu, reported All Parties Sikh Coordination 
Committee (APSCC) appealed to the members of Sikh community to 
celebrate ―Baisakhi‖ at homes and avoid public gatherings to maintain 
social distancing and curtail spread of Coronavirus. Gurudwara 
Parbandhak Committees also advised people to refrain from crowding. 
The Amarnath yatra one of the famous Hindu pilgrimages in Kashmir 
that took place every year was also cancelled.The religious places in 
Kashmir have been open since August but government has asked to 
follow the COVID-19 protocols strictly. In a report published by Kashmir 
Life, on the opening  of religious places, they wrote, ―When the doors 
opened, emotions ran high. While praying and paying obeisance, people 
were seen crying and consoling each other.‖. As Kashmir Life talked to 
few, saying ―there was a sense of solace around.‖ (Bahadur ,2020).  
 
Rationale  
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COVID-19 affected every aspect of human life throughout the world. The 
study will accentuate the relevance of religious faith and other related 
activities during the times of COVID-19. The study tries to find out if 
religion actually provides the solace and it also deals with the questions 
that will enable us to understand how much religious people are in 
Kashmir. The main point of focus of the sociological studies is to study 
the social change in the social institutions. The reason for doing this 
research is to understand if any changes actually occurred in the belief 
system or the stance remained the same or may be the religious belief 
weakened, and people tried to question the divine and supernatural 
powers. This research tries to contribute to the literature on the research 
topic. 
 
Universe of the Study  
The research is of qualitative type. The universe of the study is the 

population of religious people in the Srinagar city of Kashmir. Since the 

study is all about the impact of COVID-19 on religious practices and 

rituals in the Srinagar city, therefore the universe in this study includes 

all the pluralistic religious groups of the city.   

Objectives  
The main objective of this research is to find out how COVID-19 impacted 
the life of people around the lines of religion. The main objectives of the 
research are as follows: 

 To study the impact of Covid-19 on congregational prayers, rituals 
done (in collectivity to individualistic religious practices).  

 To study the impact of Covid-19 on religious faith (intensified or 
weakened during pandemic).  

 To find out the impact of pandemic and its influence on religious 
activities in relation to digital media. 

 To find out the consequences of Covid-19 on religious festivals, 
ceremonies, rituals and charity and charity organizations. 

 
Sampling Strategy   
While doing the sampling in this research, the non-probability method was 
used. In the Non-probability sampling, both convenience sampling and 
purposive sampling were used. The reason for choosing these sampling 
methods in this research study is that the study was to be done on general 
public, so some of the participants were chosen randomly and some of 
the participants were chosen purposely, like religious authorities, and 
religious officials etc. in purposive sampling.  The samples included both 
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male and female, literate and illiterate participants of Srinagar belonging 
to different religious groups.   
 
Tools and Techniques  
Data collection was carried out through questionnaires, interviews and 
observation at religious places. Participants were approached at religious 
places randomly for interviews and in some cases the questionnaires 
were handed over to the authorities at religious places to be filled by the 
participants.   
The questionnaires were distributed among the general population via 
'GOOGLEFORMS'. Some were hand-delivered to be filled by 
respondents. The questions in the questionnaire were mostly closed-
ended and a few were open-ended. The people who were to fill the 
questionnaires involved 19 respondents belonging to different religious 
groups and areas of Srinagar city.  
The interviews were descriptive as well as exploratory. Some of the 
dimensions of the research topic that couldn‘t have been touched by 
using questionnaires were explored by interviews. The interviewees were 
chosen randomly. A set of structured questions were asked to the 
respondents and in a few other cases unstructured interview questions 
were developed randomly according to the need of the situation. The 
respondents whose interviews were conducted were 18 in number.  
In some cases non-participant observation was also used as a 
methodology to study the situation that was in favor of the information to 
be collected for the research.   
 
Data Analysis   
The research is qualitative in nature. In the questionnaires, the questions 
asked were predominantly of 'Yes/No' type. The respondents who filled 
questionnaires are coded in numbers from 1 to 19.)  The six participants 
(or respondents) who were interviewed using the interview schedule are 
coded as R-1, R-2, R3, R-4, R-5 and R-6 and other random interviews are 
coded as R-7, R-8, R-9, R-10, R-11, R-12, R-13, R-14, R-15, R-16, R-17 and 
R-18.  
The responses were first arranged in a tabulated form. The tabulated data 
includes the personal information (religion, age, sex, educational level, 
occupation and residential area). The next step that was followed was the 
distribution of the questions into four categories in accordance with the 
four aims of the study. Some questions occupied more than one 
categories. This categorization was done after thoroughly examining the 
information these questions could deliver. The responses were then 
summarized in percentages and the numbers were noted down.  
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The participants belonged to the different religious groups - Muslims 
(60%), Christians (16%), Sikhs (20%) and Hindus (4%). The participants 
were all of different age group from 23- 25 (40%), 26-32 (20%), 33-45 
(20%), 46-55 (12%), 56-67 (8%). The male to female ratio of respondents 
for the questionnaires and interview schedule remained equal- males 
(50%) andfemales (50%). The residential area included an urban 
population of 64%, semi-urban 28% and rural 8%. Although for those 
who were interviewed in an unstructured manner male to female ratio 
was 13:3. These interviewees are denoted as R-7, R-8, R-9, R-10, R-11, R-

12, R-13, R-14, R-15, R-16, R-17 and R-18. After the tabulation of the data, 
the data was thoroughly overviewed to get the know-how of the data.   
The questions that were asked were analyzed and the results are 
discussed theme-wise, and the responses were thoroughly analyzed. 
Then, the themes were developed in such a way that particular themes 
would fulfill the results related to the aim and objectives of this research. 
The results will be discussed in accordance with the objectives the 
research favors. By using the thematic analysis, we can deduce the 
general themes of these objectives. They are : ―Impact on faith‖, ―Impact 
on congregational prayers‖, ―Influence on religious activities in relation 
to digital media‖ and ―Impact on religious ceremonies, rituals and 
charity‖. The influence and impact is to be seen with the advent of the 
COVID-19 pandemic.  
 
Results and Discussion  
The interviews were conducted from 14 December, 2020 to 24 December, 
2020 a time period predominantly influenced by COVID-19 pandemic. 
Permission was sought from all the participants and interviews were 
conducted as per the convenience of the participants  in the local, Urdu, 
Hindi, or English languages. The order of the questions in both the 
interviews and the questionnaires was kept simple, free of technical terms 
and were often altered following the course of the discussion. Mostly the 
interviews were recorded after taking permission from the participants 
and others who did not give the permission to record, their interviews 
were written on a notebook. Names of participants highlighted in the 
research are pseudonyms and some identifying details have been 
changed to protect their identities.  
 
Impact of COVID-19 on the Religious Faith 
Faith is an important aspect of religion. Faith is personal and mysterious 
and individualistic and inexpressible and indefinable. (Capretto, 2016). 
Predominantly, no change was seen in the religious faith among the 
people. A direct question related to this theme was asked like, “how was 
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your religious faith affected during the COVID-19 pandemic?” with three 
options (intensified, weakened and no change). The 'no change' option was 
chosen by the 76% of the respondents,20% people said that their religious 
faith intensified and 4% claimed that their faith weakened with the 
advent of the COVID-19 threat. Mostly, people on being interviewed said 
that they were religious before the pandemic as well.  
―We are God fearing people, death is the ultimate truth of this world. 
Why are you asking this question if my faith intensified or weakened. I 
used to pray five times a day and I still pray five times a day. I have been 
very religious since my childhood. It does not matter to me weather the 
disease is deadly or not, as long as Allah is with me I believe I will be 
fine‖(R-7). 
The faith element supposedly remained unchanged but the fear of God 
filled the hearts of the believers.  One of the important questions asked 
was“Did you start praying more due to the fear of the COVID-19?” A 36% of 
people said they started praying more while as other 64% said no they 
did not. A Granthi at a Gurudwara said, “People started praying more in the 
catastrophic times. They would call me early in the morning and say that we 
wake up early and do ardaas (pray) these days. They would ask me prayer related 
questions on phone, as Gurudwara remained fully closed for a week, during the 
lockdown”(R-8). Some participants responded to intensification of 
religious faith and said that their faith in God intensified during the 
coronavirus pandemic. “I will only talk for myself. When COVID happened 
everyone felt that something is wrong, wrong in a sense that we need to 
introspect and reflect on ourselves. I usually did not pray much, may be rarely 2 
or 3 times a day. But now I pray 5 times a day. I even wanted to pray “Tahajjud” 
(special night prayer in Islam) and I tried but I could not remain consistent. 
Although I now pray 5 times prayer with consistency.”(R-3) said a 
respondent. On being asked, “What do you think is the cause of the disease 
(COVID-19)?” with options (Punishment of God, Scientific Reason, Biological 
Warfare, and Human intervention with natural processes), a majority (56%) of 
the respondents believe that human intervention with natural processes is 
the main cause of the rise of this infection while 36% of them believed 
that punishment from God is the reason and 12% chose biological 
warfare for the same question. 
 
Impact of COVID-19 on Religious Practices and Rituals  
The religious places remained closed due to the lockdown that was 
caused by the pandemic. Participants were asked a few questions in 
relation to it. Some of the questions asked were: “Do you support closure of 
religious places?” When asked about the closure of religious places, 80% of 
the participants responded in affirmative. On asking the question, “Do 
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you support the cancellation of religious pilgrimages?”,76% of them favored 
the cancellation of pilgrimages and others did not. People mostly said 
that whatever was required for saving the life of people should be done. 
A respondent said, “it is important to close the religious places, if  Kabah (a 
building at the center of Islam's most important mosque, the Masjid al-
Haram in Mecca, Saudi Arabia)(Azraqi, 2003) has been closed and Hajj (a 
Muslim pilgrimage) has been cancelled how can we keep our Masjids open? 
Our religion says if the plague breaks out in a region do not go there, but if you 
are already there, do not come out of it." So, it’s not only for me but for others 
help also. I cannot harm others.‖(R-3) In addition to this, another respondent 
said, “We are all brothers, I cannot even think of harming others for my 
satisfaction.” Being a Christian himself he said, “even if I have to be cremated 
rather than being buried I will give the permission. We must take care of 
ourselves as well as others.”(R-1).   
Some of the respondents believed that religious places should be kept 
open. Those who answered negatively were lesser in number (20%). They 
said the religious places should not be closed for anything. “We totally do 
not support the closure of religious places we believe in god, and the pandemic 
has been brought by God and God will take it away. Many researchers have been 
done people have reached on moon but no scientist has come who gave us the 
vaccination. On a daily basis we are hearing that vaccine will come today or 
tomorrow. God knows if the vaccine will work or not”, said a participant (R-8). 
On interviewing a priest at Gurudwara the response to the question was 
given in a negative manner. The priest said, “We are not in support of the 
closure of religious places, these people have become arrogant. Who are these 
people to close the religious place?” (R-16). 
Muslims would usually go to the shrines for birth rituals like “Aqiqah” 
(ceremony involves shaving the child's head seven days after birth). “I 
was at home my work was affected as well. The shrine was fully closed. I would 
do Aqiqah of 10-15 children per day.”(R-10)said the barber at Makhdoom 
Sahib shrine. A devotee who had come with his mother, wife and a new 
born baby said, “It gives us happiness and joy to do Aqiqah at this shrine. My 
mother had already decided before the birth of the child that Aqiqah would be 
done at Makhdoom Sahib’s Shrine. We had to do the Aqiqah of one baby at home 
only, but we really wanted to come here. It was impossible for us to come during 
lockdown. But now we are happy that the shrine has finally opened.”(R-9) The 
festivities like Eid were celebrated inside the homes only. An interviewee 
said, “I can’t tell you what joy congregational prayers in Ramadan bring, 
Taraweeh (special ramadan prayers) especially.”(R-11). The Ramadan for 
Muslims as well as Eid celebrations did not take place as they usually did 
before COVID-19 pandemic.   
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People would go to Dargah(a shrine located at Hazratbal Srinagar)on 
special annual occasions but this year the attendance of the devotees was 
very low. “We would have attendees of 25000 people on the day of showing of 
religious relic of Prophet Muhammad (peace be upon him) but this year people 
were only in hundreds and the religious relic that would be shown outside of the 
masjid to everyone was shown inside of the Masjid”, said a worker at Dargah 
Hazratbal Masjid. (R-15) 
The Sikhs would usually celebrate the birthdays of their children at 
Gurdwara, get married at Gurdwara, celebrate theirfestivals at 
Gurdwara, but during the pandemic all these activities were affected. “No 
marriage ceremonies took place in our Gurudwara, We have days of our Guru’s 
(saints) those were not celebrated, even on baisakhi people were negligible in 
number at Gurdwara and we have a ritual of celebrating birthdays of our 
children at Gurdwara. Its a tradition, langar (feast) would take place for the 
people who would visit the Gurdwara”, said a respondent (R-8) working as a 
Granthi at Gurdwara. The Catechist of the Holy Family Catholic Church, 
the only Church in Srinagar, Kashmir said, “no marriages took place at the 
church, no birth related rituals like baptism, or any other religious ritual took 
place at the Church.”(R-12). The priest of Church said, “Easter celebrations 
were cancelled but we are planning to celebrate Christmas this month.” as of 
December, 2020. (R-1) On asking, “Did you take part in any marriage related 
religious ceremony during the pandemic?” A majority (68% of them) said 
that they took part in marriage related religious ceremonies during the 
pandemic. Some of the interviewees said they did take part in the 
marriage ceremonies but a small group of people was invited in all the 
cases.   
Festivals are a social event but due to COVID no festival was celebrated 
as usually would have been celebrated. The other small rituals and 
celebrations did not take place. People did not attend marriages or any 
other celebrations mostly. People did not visit the religious places. People 
were mostly in support of religious places being closed. The followers of 
Sikhism did not support the closure of religious places at all.  The study 
analysis showed that people did not feel that kind of solace by praying at 
home that they would usually feel by praying at religious places. 
Although the pandemic is still with us but people have started to follow 
the rituals in the same manner as before. The religious places are opening 
up but people mostly want to practice their religion in the same manner 
as before.  
 
Impact of COVID-19 on the Congregational Prayers  
During COVID-19 pandemic, congregational prayers were banned 
throughout the whole world. Congregational prayers are an important 
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part of religious activities in almost every religion. A question was asked 
in the questionnaire:“What means/modes have you used for performing 
religious activities (especially prayers)?” To this question a 92% of the 
respondents chose the home option for using the means to perform 
religious activities, 28% said they used the digital media while 36% of 
them went to the religious places for performing religious activities. 
People mostly prayed at home and avoided religious gatherings. Some 
people took advantage of technology and did the prayer related activities 
through online medium. “All the members of the Church would come online at 
5:30 in the evening and pray to Mother Mary together. Rosary has become a 
thing that we do on daily basis”,(R-1) said the priest of the Holy Family 
Catholic Church. Another question that was asked was“How often do you 
go to your religious place?” The response about the regularity of going to 
their religious places, include 40% of the respondents saying that they 
never visited their religious places during the COVID-19 lockdown while 
32% of them said that they used to go there on weekly basis and 28% on 
daily basis. “We used to have huge gatherings, sometimes in thousands on a 
normal Friday but due to COVID the shrine was closed for three months you can 
yourself see that this Friday the gathering is in hundreds only, even when the 
shrines and other religious places have been opened people are not coming to 
pray”, said a participant (R-11) working at a religious shrine. A group of 
women were sitting by the stairs of Dargah Hazratbal and one (R-12) 
among them said, “We pray in congregations at this Masjid. It gives solace to 
our souls”. Another one interrupted saying “this is Kabah for the poor like 
us.”(R-13). A lady at the Gurudwara said, “I visit Gurdwara on weekly basis, 
so does my family. We all come together and pray”(R-6).“We did our prayers on 
a daily basis, we closed the Gurdwara only for a week during COVID. People 
would come and pay visits.We even had special prayers that were organized in 
order to get rid of the coronavirus”said a respondent(R-8). Another question 
that was asked regarding this objective is, “Do you believe congregational 
prayers were the reason for the spread of the virus?‖ A 60% of the participants 
said that congregational prayers were not the reason for the spread of the 
COVID-19 while the remaining 40% favored the statement of 
congregational prayers being a reason for this. Some other questions 
were, “Did you attend any religious gathering specially organized for praying to 
get rid of the infection?” and “Do you believe any religion should be blamed for 
the spread of virus?” About attending the special prayers, 76% of the 
participants answered in negative while 24% of them responded in 
affirmative and these were mainly those people who work at religious 
places and to the later question a 4% of people said ‗yes' while as a 
majority of 96% said ‗no‘, religion was not the reason for the spread of 
virus respectively.   
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Two questions related to prayer being affected were asked in a direct 
manner, ―Do you think your regular prayers got affected in any way?‖ 
and ―Do you believe congregational prayers gave you more spiritual 
strength‖. To the former question a 52% of people said ‗no' their prayers 
were not affected and 48% of people said ‗yes' their regular prayers were 
affected due to the pandemic and to the later 76% of peoples said ‗yes' 
congregational prayers bring more spiritual strength while as a 24% of 
participants said ‗no' respectively. Mostly being Muslim women who do 
not pray in congregations. ―yes we believe in god and it is obvious that 
not being able to visit the religious places to pray would affect us. 
Congregational prayers bring more spiritual strength‖ said a respondent 
(R-7). 
 
Influence of COVID-19 on the Religious Activities in relation to the 
use of Digital Media and Technology   
Only two questions were asked about this objective. These were the 
following: ―Did your religious preachers or the religious leaders use 
digital media to help people get access to religious activities?‖ and ―Did 
you use digital media platform to get your religious doubts solved rather 
than having a face-to-face meetings with a religious scholar?‖ In the 
former question, 60% of them said their religious leaders didn‘t use the 
digital media while 40% said 'yes' to this. Christians mainly constituted 
these 40%. In the later question, 64% said that they used the digital media 
to get their religious doubts solved.  ―Digital media has played an 
important role. The support of technology ensured that faith was 
enhanced at the time of need otherwise a vacuum would have been 
created. Lapses can be filled with the help of technology but vacuum is 
very hard to fill‖,  said the priest(R1) of a Church.  
In case of Muslims, no online program wasorganized by the religious 
authorities. Among Sikhs, similar kind of response as Muslims was 
witnessed. Although a small chunk of people would call the Granthi 
asking for help with the daily prayers as already mentioned in the above 
section. For religious activities, Christians predominantly used digital 
media to continue their congregational religious ceremonies. The 
followers would take part in the virtually held congregational prayers 
through digital media at the scheduled time. To get their religious doubts 
solved, the majority of the people responded that they used digital media.  
 
Impact of COVID-19 on Charity  
In this category, two questions were asked first one being. “Did you give 
more religious charity during the COVID-19 pandemic than before?” A 64% of 
the people said that they gave more religious charity during the 



Journal of Society in Kashmir 2022 

 

Page | 150  

pandemic.“I would always give out charity but this time I gave more due to the 
fear of COVID-19.”, said a respondent (R-11).36% of the respondents said 
‗no‘ for this question. 
Secondly, “Do you think charity funding of religious places lessened during the 
pandemic?‖ For this a majority of 68% of the participants believe that the 
charity funding of religious places lessened during the pandemic and 
32% believed that the charity funding did not decrease. “We would get 
more charity usually, tourists would come. We are a small group of 30 -35 
families under the membership of this Church. Usually tourists used to come and 
donate. We would get a good amount of charity but now it has lessened due to 
COVID-19”,said the priest(R-1) of the Church.  A question that was asked 
randomly to the priest was, “If other religious groups helped in donations 
during the lockdown?” The answer came in affirmation. The priest (R-1) 
said, ―there were a few Muslims who donated to the Church in times of COVID-
19.” The condition was same at the Gurdwaras that were visited at the 
time of fieldwork. The donations were lessened as no tourists from 
outside had come. Moreover both the Church authorities and the 
Gurudwara authorities said that they helped people and donated 
irrespective of the religion, although no donations were made by any 
other religious group to the Gurdwaras.   
Among Muslims a shocking result related to donations came out 
regarding shrines. ―A large amount of money was collected from the 
donation boxes. According to my sources an amount of 45 lakh rupees 
and 5kgs of gold with a small amount of silver was collected from the 
donation box‖, a local (R-4) working at Dastgeer Sahib Shrine, Khanyar 
Srinagar. ―Dargah was totally under lockdown. No one was allowed 
inside. People would come and request to be allowed inside to donate in 
the boxes. As a result, two additional donation boxes had to be put 
outside the Dargah.‖ said a local (R-3), working at a Dargah Hazratbal. 
On visiting the Wakf Board Office, Mr. Showkat Ahmed Beigh, Secretary 
J&K Wakf Board said that there has been an increase in the charity during 
the Coronavirus pandemic. ―We witnessed a 5-6% of increase in the 
charity during this period (pandemicperiod). It has never happened 
before.‖ said the Wakf Board Secretary. Although a person working at the 
Wakf Board office said, ―I have never seen such huge amounts of money 
coming out from the donation boxes. The increase must have been 10-
15%‖.(R-13). 
A question related to the economic status of clergy during the lockdown 
was asked  and the question was, ―Do you think the income of clergy 
members got affected during the pandemic?‖  To which a 64% of people said 
―yes‖ and 36% of people said no. Although on interviewing most of 
clergy members in the field, no such evidences were found in most of the 
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cases. The Secretary of Wakf Board J&K said that, ―They paid each and 
every single working member.‖ Another respondent (R-18) said, “I believe the 
fund raising of Masjids decreased during the COVID pandemic because lesser 
number of people attended the prayers in the Masjids and therefore the funding 
was low”. In comparison to the shrines, the fund raising of Masjids saw a 
steep decline during the pandemic.  
The results clearly suggest that people used to give more charity during 
the pandemic, although, the places of worship of the  religious minorities 
in Srinagar faced a decline in the fund raising. 
 
Religious Places and SOPs related to Pandemic   
One question related to (SOPs) was asked in the questionnaire as well as 
interviews that was,  
“Are you following SOP’s related to COVID-19?” A 96% of people said that 
the SOPs were followed and the rest answered negatively. On 
observations made during the field work many of the Shrines had 
sanitizers available at the entry. A guard at Dargah Hazratbal said, “they 
were provided with sanitizers from the hospital authorities. But he didn’t know 
which hospital they were from. He added that “a team of health workers was sent 
to sanitize the Masjid from inside”. (R-15) Although on making an 
observation not even at a single masjid or shrine that was visited during 
the fieldwork SOP‘s were followed. No social distance was maintained at 
Masjids. At Churches and Gurdwaras each and every single person 
coming in and going out was seen wearing masks and maintaining social 
distance. The Temples that were visited during the fieldwork were locked 
or deserted.   
Other questions related to the main topic were asked like, “have you 
started visiting your religious places?” To this a 64% of people said ―yes‖ to 
this while as 36% of people said ―no‖ to this. The people who said no 
were mostly Muslim women.  
 
Conclusion 
This study was dominantly about the impact of the coronavirus 
pandemic on the religious faith, rituals and practices specifically in 
Srinagar, Kashmir. The pandemic has had an immense effect on the 
routinized and normal organization of religious practices and traditions 
due to the outbreak of COVID-19. The prayers that would usually be 
congregational, were individualized. The faith aspect didn't change 
much. The daily practical activities and rituals were pummeled down due 
to the pandemic. 
The fieldwork regarding this study was done when the religious 
institutions started to open again after a long time of lockdown. The 
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results indicated that the lockdown may have impacted the normal 
religious routines but, the rituals and practices are coming around again. 
Although the practices and rituals had a huge impact during the peak 
time of the pandemic, the impact has not been permanent but rather 
momentary. 
In a modern secular world, religion seems to lose its significance but on 
studying a general population in this research the faith aspect of the 
believers remained unchanged. People were equally religious before the 
pandemic. This is only possible when a society is highly religious. 
However, a small chunk of the population started to pray more but no 
significant change in faith in the Divine was witnessed. 
On examining the charity and donations made to religious organizations, 
the amount had increased enormously in Muslim shrines. But, in case of 
Masjids, the donations have decreased. Among the minority religious 
groups (Sikhs, Hindus and Christians) in Srinagar the charity was 
affected in a negative manner. The religious places saw a steep decrease 
in donations in the case of religious minorities in Srinagar. This again 
shows the sample society is deeply religious as the increase in charity 
shows the faith in the Divine.  
Participation in the use of technology by religious leaders in imparting 
religious sermons or other religion-related activities was negligible. Only 
Christians relied on the use of online congregations and daily sermons. 
When we study all these results keenly we develop a dominant 
understanding regarding the research topic. The society that was taken as 
the area of study is highly religious. Even in the testing times of the 
pandemic, faith remained predominantly unchanged, charities increased, 
the rituals and practices may have been affected but people are 
normalizing the situation at religious places as well as in other customary 
religious activities. 
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