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Editorial 

I welcome readers to Vol.  of the Kashmir Journal of Society. In 
keeping with the journal’s focus on diverse sociological themes we 
have selected for this edition a set of papers ranging from education, 
women, ICT and diasporas keeping in view the need for students of 
sociology and other social sciences to get acquainted with recent 
research on the said themes. Apart from the book review, this edition 
contains six articles. Assessment of Girl Education under Sarva 
Shiksha Abhiyan by Shailla Draboo is a paper that reflects upon the 
key initiatives taken by SSA for enhancing enrolment, retention and 
qualitative changes in girl education. The paper further throws light on 
the opportunities and challenges in the way of girl education. 
‘Diasporas and Homeland Engagement: The Case of Indian 
Americans’’’ by Arsala Nizami delves on the aspects of various 
diaspora associations and organisations to analyse the nature of their 
engagement in India. Further the case study of Indian Americans 
reflects the impact of diaspora groups that are actively participating in 
Indian political, economic and social affairs. 

Badre Afshan in her paper, ‘Challenges of Women in Technology-
based Society: A Sociological Study from Call Center Industry’ sums 
up in her paper that how technology-based society has resulted in 
feminization of labour. The study of call centres brings a clear insight 
of how on one hand call centres have increased employment 
opportunities for women and on the other side there exists economic 
and social disparities among women in work place. 

‘New Technology and Women’s Lives’ by Madiha Showkat describes 
how the technology has influenced women in their social, economic, 
cultural and political spheres.  

‘Women Empowerment and the Question of Information and 
Communication Technology’ by  

Mohd Ishaq Bhat gives a conceptual description of  prospects formed 
by ICT enabled networking processes for women’s empowerment. The 
paper throws light on the major challenges and impediments faced by 
women with respect to access to technology and recommends 
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strategies to cultivate the conditions leading to women 
empowerment.‘Understanding Educational Backwardness among Girl 
Child: A Case Study of District Bandipora’ by Barkat Hussain Para & 
Aijaz Ahmad Mir gives a detailed brings a narrative of key factors that 
are responsible for the low level of education attainment among the 
girls. The study of Bandipora district has been taken under from 
Kashmir division, the rationale behind is that district has low literacy 
rate among girls. Jayanta Kumar Behera  in his paper, ‘Religion 
Practices among the tribes of Madhya Pradesh: An analytical Study’, 
attempts to explain the religious practices among the tribals in general 
and religious status of the tribal women in particular with special 
reference to Dindori district of Madhya Pradesh. 

Iram sabha in her paper, ‘Tapping the Untapped: Exploring Role of 
ICT in Promoting Rural Tourism in Kashmir’ explores and enumerates 
the various shades of Rural Tourism in Kashmir and how ICT can give 
impetus to the development of Rural Tourism in Kashmir.  

Mudassir Nazir in his article ‘Recent scenario in Corporate Social 
responsibility-A Critical analysis of Law and practice’ highlights the 
evolution of CSR, along with its impact on key areas in India. Zainab 
Javaid and Babra Manzoor in their paper, ‘The Living Conditions of 
The Women Working in the Unorganised Sector: A Case-Study on the 
Fisherwomen of Srinagar District’ analyses the living conditions of 
women working in the unorganized sector focusing on the 
fisherwomen of Srinagar district.Finally book review of Book Review 
Adfer Shah’s book Tibetan Refugees in India: Struggle to Survive by 
Bilal Ahmad Kakroo gives a brief description of the book. 

 

 

Prof. Pirzada M. Amin 

Editor 
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ASSESSMENT OF GIRL EDUCATION UNDER 
SARVA SHIKSHA ABHIYAN (SSA): A REVIEW 

 

Ms. Shailla Draboo 

Department of Political Science,  

Jamia Millia Islamia University, New Delhi 

 

ABSTRACT: 

The universal right to elementary education for growth and development of 
the nation has been well conceived all over the world. Recognizing the 
importance of education, the government of India has launched SSA 
programme which means education for all. Bridging gender and social gap is 
one of the fundamental goals of SSA. The main objective is to recognise the 
need for girl education which not only requires change in societal norms 
butin attitudes as well.  The need is to visualize the children excluded from 
the benefits of education, especially among the girls are considered as hard to 
reach out. The paper provides an overview of gender and equity concerns 
interpreted under the framework of SSA. This paper attempts to examine the 
factors affecting girls’ access to education, both supply as well as demand 
side measured in view of educational facilities as well as internal dynamics 
of gendered relation. 

Keywords: Universalisation, Girl child, Equity, Elementary education, 
Empowerment. 

 

Introduction: 

Universal Elementary education aims at strengthening the socio-
economic structure of the nation by providing equal opportunities and 
social justice to all. The overall well-being of an individual depends 
upon the quality of basic education that can be expressed in terms of 
indicators such as infant motility, life expectancy and nutritional 
status. India’ commitment towards proving free and compulsory 
education to all dates back to the drafting of the notions of the 
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Constitution. Article 45 in Part IV of Directive Principles of State 
Policy ensures that state should provide free and compulsory education 
to the children in the age group of (6-14) years of age. The concept of 
universalization states that education is for all rather selected few. Men 
and women are often seen as equal contributors in development 
process. 

A large gender difference exists in our country. The 42nd 
Constitutional amendment has bought a huge reform in India’s 
education system by putting it in concurrent list. Holding centre and 
state both responsible to deal with various aspect of education from 
primary to university level. (Snehi, 2007).Even though school 
education has traditionally remained a subject for the action of state 
governments, government of India since past two decades has been 
following the national policy on education 1986. The NPE 1986 and 
its programme of action in 1992 gave education a mandate to work for 
women’s equality and empowerment. Further the “Education” was 
used as an agent of basic change in the status of women (MHRD, SSA 
and Girl Education for XIth plan, 2006)This culminated in launching 
of the national programme of SarvaShiksha Abhiyan to promote 
considerable progress with respect to access, retention, quality and 
equity in domain of elementary education. 

Sarva Shiksha Abhiyan- An Initiative Towards Universalization of 
Elementary Education: 

SSA has been operational since 2000-01. Government of India’s 
flagship programme for the achievement of universalization of 
elementary education. Pioneered by Atal Bihari Vajpayee, the goals of 
programme include universal access, retention, bridging gender and 
social gap, enhancement of learning level among students. SSA being 
implemented as centrally sponsored scheme responds towards 
promoting quality and equity in basic education. The scheme also 
provides variety of interventions including Inter Alia, opening of new 
schools, Alternative schooling facilities, Additional classrooms, 
separate toilets, drinking water facilities, teachers training, academic 
resource support, free textbook, uniforms and other teaching and 
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learning material. SSA is being implemented in partnership with State 
governments across the entire country. The programme is conceived as 
a set of interventions, the cumulative impact of which is 
universalisation of elementary education. (MHRD, 2001) SSA or 
education for all programme recognise the need to fulfil the education 
requirement of girls through specifically targeted interventions that 
serve as a pull factor towards bringing girls into schools. The main 
objectives of scheme are as follows: 

i.  All children in school, Education Guarantee Centre, Alternate 
School, Back-to-school, etc. 

ii. All children in the age group of (6-14) years of age should 
complete eight years of elementary schooling. 

iii.  Focus on quality and equity dimensions at elementary level.  

iv.  Bridge all gender and social category gaps in elementary 
education. 

v.  Universal retention up to VII class without any dropouts 

Right to education and SSA Mission: 

 The right to compulsory and free education actRTE was passed in 
parliament on august 2009, The act represents the constitutional 
legislation enshrined under A-21 which states that every child has a 
right to fulfil the requirement of basic education in equitable quality in 
the form of formal school that is established under certain norms and 
conditions. To address the present-day inadequacies with respect to 
retention, access particularly unreached and hard to target students. 
Article 21-A and the RTE Act came into effect on 1 April 2010. The 
title of RTE Act incorporates the words “free and compulsory”. Free 
education states that no child, other than who has been admitted by the 
parents in school which is not supported by appropriate government 
shall be liable to pay any kind of fees, charges or expenses which may 
prevent child from perusing towards elementary education. 
“Compulsory education on the other hand cast an obligation on state 
government and local authorities to ensure admission, attendance and 
completion of basic education to all children from 6-14 years of age 



9  

group (Bopal, 2009). Looking up on this goal, India has moved a way 
forward towards the right based framework that creates an obligation 
for both centre and state governments to implement this fundamental 
right as incorporated in A-21Aof the constitution on accordance with 
provision of RTE Act. The act strives for effective and transformative 
education. As it falls under the domain of universal human rights, the 
norms under RTE can be summarised under 4AAvailability, 
Accessibility, Acceptability, Adoptability. Currently SSA contributes 
in huge effort in direction towards achieving the goal of universal 
elementary education. With the launch of RTE Act 2009, A paradigm 
convergence in the framework of SSA has been initiated to harmonise 
the vision, strategies and norms of scheme with RTE mandate. In 
September 2009 the committee was setup by government of India. The 
committee report entitled as “implementation of RTE Act and resultant 
revamp of SSA” heralding important changes to ensure comprehensive 
monitoring and smooth functioning of SSA as per the provision of the 
Act. Such changes contributed in expanding the vision and approach 
of elementary education as evidenced in shift to child entitlement and 
quality in elementary education.  

Girl Education Under Sarva Shiksha Abhiyan: 

Gender disparity has been a major issue in India’s pursuit for 
achieving the goal of universal elementary education. Unequal social, 
economic and power equations deeply influence children’s access to 
basic education and participation in learning process. Gender is 
embedded within a complex social and institutional structure in India. 
It has been assumed that gender equality in education, and enhancing 
the access of girls to basic education are influenced by three 
interlocking set of issues- systematic; content and process of education 
and economy, society and culture. Table 1.1 provides an overview of 
various factors affecting the education of girls. 
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Table 1.1: Girl Education: Issues and Concerns. 

 

Source: Adopted from(Ramachandran, 2003),Background Paper for 2004EFA 
Global Monitoring Report. 

The need is to look at gender inequalities in education within the 
broader framework of social, economic inequalities and education 
system. The interplay of socio-economic inequalities and gender 
relation either encourages or impedes girl’s ability to through 
schooling, whereas economic disparities and social inequalities still 
restrict women or girls from being free against male subjugation. 

Girl education under SSA emphasis on two aspects, one is gender 
parity concerns expressed in terms of enrolment and retention and 
dropout rate of girls at elementary level where as other is to bring 
change in unequal societal norms through promoting equal 
opportunities to girls. The issue of gender equality and exclusion of 
girls at elementary level is one of the key goals of SSA. (Mehta, 
2005).Within the ambit of SSA two special schemes – KGBV and 
NPEGEL have been effective in building an environment to enhance 
educational attainment among girls. The targeted approach under these 
two programmes has been particularly useful in reaching out girls from 
marginalized and disadvantaged communities.  

Kasturba Gandhi Balika Vidyalaya:  

The Kasturba Gandhi Balika Vidyalaya scheme was launched in 2004 
and merged with Sarva Shiksha Abhiyan in IX Plan from August 

Systematic issues 
Content and process 

of education 
Economy, society and 

culture 

Problems of access Gender stereotyping Poverty/ powerless 

Quality of schools 
Relevance of 
curriculum learning 

Cost of family 

Existence of multiple 
delivery system- normal 
and non-formal education 

Ready access to 
books, papers and 
magazines 

Child labour/ involvement 
in domestic household 
chores 

Calendars and trimmings 
Appropriate reading 
material 

Child marriage/ child 
labour 

Motivation of teachers Joyful learning Post puberty practices 
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2007. For setting up residential upper primary schools for girls 
belonging to ST’S SC’SOBC’S and other backward communities are 
setup in educationally backward blocks (EBB) where female literacy is 
below the national average and gender gap in literacy is more than the 
national average. Such centres have been opened to reach out 
adolescent girls who are unable to attend the regular school or receive 
primary education due to distance.The need is to fulfil the requirement 
of girls facing multiple disadvantages in terms of schooling, enabling 
them to develop comprehensive learning environment to build self-
confidence and positive attitude. Under KGBV 75% of seats are 
reserved for ST’S SC’S and other minority communities where as 
remaining 25% accorded to the girls belonging to below poverty line 
families. (MHRD, National Report - Second National Evaluation of 
KGBV Programme, 2013).Apart from imparting education KGBV 
provides vocational trainings for skill development among the girls to 
ensure their economic independence. Faculties and experts from 
various fields are invited to train staff in capacity building. Girls are 
sensitized on various issues to inculcate moral values which help them 
to grow as better human being. KGBV have potential to make 
significant difference in girls’ access to education by providing free 
education, residential facilities and vocational training to girls 
belonging to disadvantaged section of society. 

National Programme for Girls at Elementary Level: 

NPEGEL is an integral part and distinct gender component plan of 
SSA. The programme was formulated for enhancing the education 
level of underprivileged and girls belonging to disadvantage groups in 
the age of 6-14 years of age through intense community participation. 
The model cluster schools at cluster level are opened in all districts/ 
blocks where the scheme is functional. Model schools in each cluster 
facilitates circulation of gender sensitive teaching and learning 
material, early child care education, provisions for need based 
incentives like uniform, stationery and escorts to girls. It is envisaged 
that the resources in model cluster schools are shared by girls in and 
out of schools in entire cluster. In addition, the other resources such as 
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computer aided knowledge, sports kit and other vocational training are 
provided to girls to enhance their capabilities towards better learning. 
These schools provide additional space and infrastructure to create 
better ambience and academic environment to retain girls in 
classrooms till the completion of their elementary education 
(Rajagopal, 2013). NPEGEL promises to enhance the supply side 
improvement, covering geographically targeted area within the overall 
reach of SSA to increase access in terms of enrolment, retention, 
attendance and participation of girls in schooling achieved from 
sustained and coordinated efforts. 

Equity Concerns UnderSarvaShiksha Abhiyan: 

 The gender inequality prevailing in the existing education system 
inherit due to two prolonged factors one is social, economic and 
locational disadvantage and other the existing schooling system. 
Equality between men and women is both a human rights issue and 
indicator of sustainable and people cantered development. Targeted 
interventions that promote the empowerment of girls and women are 
often a precondition for true equality. But the gendered division of 
labour continues to reward women less in society. As a result, the 
participation of women in education and work reflects the ideological 
bias against considering them as household bread earners 
(Bandyopadhyay, 2008). The present-day gender and social equity 
issues in education requires a framework that captures heterogenous 
gendered realities and multiple disadvantages. The table below 
highlight interplay between socio economic factors and prevailing 
schooling system. 
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Table 1.2: Heterogeneous Gendered Realities that Frame 
Educational Participation of Girls in India 

 

 
Source: Vimala Ramachandran (2009), “Towards Gender Equality in 
Education”, NUEPA, pp. 19-21. 

Prevailing School 
System ► 
Socio-Economic 
Factors 

Access 
Teachers 

and 
Teaching 

Learning Monitoring and 
Supervision 

Accountabil
ity 

Transi
tion to 
next 
level 

Pove
rty 

In abject 
poverty No access to 

schools or 
school not 
within reach 
(walking or 
Bus) 

Teacher 
attitude / 
prejudice 
towards 
girls 

No support for 
girls at home, 
no money for 
tuition 

Data collected 
periodically, 
does not 
capture or 
correlate with 
incidence of girl 
child labour / 
work and 
implications for 
education 

Women / 
girls 
have no 
voice 
in community 
/ 
in the school 

School 
not 
within 
reach 
affectin
g 
girls 
more 

Above 
poverty 
line 

Loca
tion 

Rural 

Teacher 
absent, 
irregular, 
take turns 

High 
teacher-
pupil 
ratio 
leading to 
low 
teaching 
time 

School not 
Visited 

Village level 
committees not 
as effective 

Lack of 
upper 
primary / 
high 
schools 

Teach
er 
absent, 
irregul
ar, 
take 
turns 

Urban 

Tribal 

Com
muni
ty 

Tribal Formal 
access yes, 
social 
distance may 
prevent 

Teacher 
unfamiliar 
with tribal 
language 

Social/cultural 
language 
barriers 

Not a priority 
No voice in 
village or in 
school 

No 
girls, 
only 
high 
school
s 

SC 

Muslim Culture/cas
te/class 
biases Others 

Viole
nce  
 

Home 
Poor access 
due to fear, 
low self 
image 

Corporal 
punishment
, verbal 
abuse 

Low learning 
due to fear, 
insecurity 

Not part of 
monitoring 
protocol 

Not 
accountable 
to 
children or 
parents 

Lead 
to 
droppi
ng 
out 

School 

Society 

Gen
der 
Rela
tions 
/ 
Attitu
de 

Eldest/ 
older 
children 

Burden of 
work, eldest 
at risk 
Reaching of 
menarche 

Teacher 
attitudes 

No time to 
study at home, 
work burden 

No specific 
monitoring 
done through 
data / 
information 
disaggregated 
by gender as 
well as social 
group 

Gender 
issues 
not taken on 
board 

Leadin
g to 
droppi
ng 
out 

Girl Child 

Heal
th 

Health 
problems 
including 
HIV/ AIDS 

Prejudice in 
school / 
community 

Teacher 
attitudes 

No support 
Not specifically 
monitored 

Not part of 
monitoring 
protocol 

Drop 
out 
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In recognition of right of child to provide access to free and 
compulsory education, SSA endeavours to achieve universal access to 
extend courage to unserved and unreached location providing primary 
schools within reach of 1 km. The adoption of two-pronged strategy by 
opening of new primary schools and educational guarantee schemes 
(EGS) centres in unapproachable habitation across all states has helped 
to mainstream out of school children in small marginalized zones that 
do not qualify for regular schools. Exclusion is one of the most 
important challenge that inhibits the goal of universalizing elementary 
education. The Right to Education Act 2009 necessities the possible 
strategies to prevent implicit and explicit discrimination in perusing 
and completing elementary education. Under the umbrella of good 
quality education equity concerns such as circular development, 
training, enrolment in appropriate classes up to specific age, centrality 
of classroom practices and processes to the girls from disadvantaged 
communities, children with special needs and the one affected due to 
migration are monitored. Education guarantee schemes (EGS) and 
alternative innovative education system (AIS) are opened across all 
states of India to mainstream out of school children who fail to attend 
schools due to locational disadvantages like distance, enrolment norms 
and population norms (NUEPA, 2014). To bring improvement in 
gender parity index SSA has contributed towards bring equity in all 
interventions through inclusive approach to create a responsive 
education system catering educational needs of children like providing 
residential or non-residential schools, bridge course for dropouts, 
vocational training for girls and mobile schools.  

Challenges and Problemsaffecting the education of girls at 
Elementary level: 

 Girl education is one of the core aspects for national development and 
reconstruction. Economic and social privileges have affected gender 
patterns interlinked with other forms of social inequality like caste, 
ethnicity and religion constituting the population with increase in drop 
out and out of school girls. In India females constitute a large part of 
population yet huge literacy gap is evident. Although number of 
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policies and programmes are lunched timely to increase female access 
to schooling. The rapid increase of girls in schools can be attributed to 
policy focus on alternative and traditional schools’ forms such as 
bridge course and residential schools are meant to be the essential 
measures towards integrating out of school girls into formal schools. 
Girls experience multiple forms of disadvantages with regard to 
location, curriculum and pedagogical practices (Herz, Subbarao, 
Habib, Raney, &Herz, 1991) The educational needs of girls can be 
realized by the formulation of gender sensitive policies and promising 
interventions to ensure that girls should keep in pace with boys (R.S, 
2010). The three major constraints or challenges that deeply influence 
the education of girls at elementary level arising from family to 
societal level can be broadly classified under three categories: 

1. Constraints in policy implementation. 
2. Constraints arising out of schooling systems. 
3. Constraints in improving the quality of education. 

These are elaborated as under: 

1. Constraints in policy implementation: 

Through the implementation of numerous policies, legal framework or 
laws setup to protect the rights of girl child, huge difficulties prevail in 
attainment of education among the girls. With respect to policy 
implementation laws particularly relating to Education for All 
targeting girls may or not be enforced. School performance marked by 
absenteeism, inadequately trained teacher and non-availability of 
teaching material are the major problems that restricts the scope of 
education among girls in rural areas. The willingness among the 
teaching staff not to get posted in far-away areas has resulted in 
schools without adequate staff. 

Lack manpower to support monitoring and capacity building in 
various BRC’S and CRC’S has limited implementation of schemes at 
district level. Inadequate supply of funds all adds to the negligence in 
providing various educational benefits among the girls. 

Quarterly disbursement of funds at block level leads to better 
utilization of resources as that of second instalment that takes places in 
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January/march. Placement of district funds placed under rigid heads, 
provides no flexibility in deployment. The awareness of SSA 
intervention is often less among the masses. (Commision, 2010) 
Community participation provides assistance to strengthen the 
implementation of the scheme, though powers are vested under the 
head of the institutions. Development of school management 
community reflects the sense of ownership and transparency in the 
maintenance of schools. Efficient supervision required well defined 
roles and responsibilities. Lack of town level committees and nodal 
agencies at block level is one of the major constraints that confines the 
implementation of SSA in urban area where the linkage between 
supervision and monitoring is weak. 

Constraints arising out of schooling system: 

Accessibility is one of the major upcoming challenge towards 
achieving elementary education. A school that is far away and does not 
function regularly fails to retain students. Several systematic and 
structural deficiencies characterize the functioning of schools. School 
rules and regulations also result in lack of attendance among the girls. 
Demand for daily existence of women in context of extreme poverty 
often takes precedence over girl education. The existing perception 
that girls don’t go to schools. Extreme pressure on adult girls to 
manage their household responsibilities and prepare them to fulfil their 
roles as wives and mothers. Puberty plays an important role in 
participation and retention of girls at elementary level. Gender 
socialization and the role of teachers to address the specific needs of 
girls during puberty like providing better sanitary conditions like 
drinking water, separate toilets facilities, subsidised napkins which 
allows them to participate freely in the physical activities and prevent 
them from humiliation. An uninterrupted class schedule with classes 
ending early, so as girl reach home safely. (Arun, 2004) Personal 
safety is the major concern that parents don’t send their girls to school. 
Modification in curriculum, academic support and learner’s 
assessment helps to retain and accommodate girls within schools. 
Gender roles and responsibilities continue to keep girls out of schools. 
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Early child marriages and pregnancy among girls are two widespread 
causes that limit the education of girls. Establishment of model school 
and alternative schools ensure girls to return back to schools. 
Socialization within the family and community interferes with girl’s 
achieving their full potential. 

3. Constraints in improving the quality of education: 

The present-day reform in higher education is likely to be well 
connected and better coordinated with economic opportunities than the 
basic education which is poorly linked with lack of economic and 
social mobility. Various shortcomings have resulted in failure to 
ensure good quality in education. The important link between the 
social structures and policy priorities is often neglected in analysing 
development performance. (Mukherjee, 2007) The implications 
towards bring in quality in basic education, remains a challenge faced 
by policy makers. While the academic facilities like libraries, teaching 
and learning material have significant impact on the quality dimension, 
yet the learning achievements cannot be assessed as many children 
remain out of schools. Teachers are the solo representatives of 
education system. Child-cantered teaching redesigned with multi-
grade teaching techniques influences the learning environment 
attracting more children to schools. Lack of female teacher also 
influences the participation among the girls (Abhijit V. Banerjee, 
2006) The existence of huge gap between the sanctioned post and 
availability of teachers impacts the recruitment of female staff within 
schools. Although the relationship between female teachers and 
enrolment of girls in schools is more than cause and effect, there are 
many factors that prevent girls from attending the schools. It is 
apparent that the absence of female teacher inhibits girls from 
attending regular schools. The sense of discomfort among the parents 
due to absence of female staff in schools, especially in traditional and 
conservative settings to protect their girls against sexual abuse and 
harassment. The issue of recruiting female teachers in schools is a 
continues effort of SSA to enhance the enrolment among girls. The 
mandate of universal elementary education necessitates in extending 
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meaningful educational opportunities to most deprived. While both 
boys and girls should maintain equal access to education, the processes 
of education might not be equal. The hidden curriculum that operates 
within the classroom in educational discourse reflects evident spaces 
that highlight gendered differences. Such differential impact is 
commonly manifested in seating arrangement, attitude of teachers and 
task delegation. Teachers should be active participants in curriculum 
development. Setting up of cluster resource centres close to schools or 
catchment areas facilitates better communication and guidance for 
preparation of teaching learning material.  Moreover, use of innovative 
techniques of teaching like audio visual aid and multimedia also helps 
in enhancing quality of education making it more interesting 

The improvement in educational access has made significant increase 
in the involvement of girls in schools, there are some fundamental and 
systematic constraint in the progress towards gender equality. 
Learning outcomes among girls are influenced by wide range of 
factors including quality in basic education, household duties, poverty 
and practices of child, awareness among parents, marriage, balanced 
nutrition and attendance at preschool level. Moreover, the wide range 
of disparities in enrolment exist due to gendered divisions in the 
society. Active use of right based approach is an important way of 
maintain citizens engagement. In India the right to education, right to 
food, right to information campaigns have been successful in 
strengthening the basic structure of states by forcing responsibility as 
well as accountability in provisions of services. To conclude, the 
challenges to achieving gender equality remain significant, in recent 
times. Policy initiatives contribute towards quality and mainstreaming 
of gender in education as whole. Effort towards implementing ICT in 
schools for generating awareness among the communities to promote 
girl education. Aspects of multimedia like print material, audio, video, 
radio broadcast, TV broadcast, teleconferencing etc. can be effectively 
used for reaching the unreached with quality support system. This can 
be used for developing positive potential parental attitude and 
community participation on educational programmes for reducing 
gender disparities. Further the impact of commercialization of 
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schooling and rise of diverse providers need to addressed. The 
exigency for programmatic view is to develop and ensure greater 
decentralization and innovative ways to encourage local communities 
to bring change in system. The other constituents in elementary 
education still remain unsolved, some of the main include perpetuation 
of two track schooling system, the adoption of English as common 
medium of instruction, alienation of students due to differential 
attitude of teachers, poor supervision and inadequate capacity of 
cluster resource centres and district institute of education and trainings, 
negligence towards girl education and failure to ban among child 
labour. As long as weak incentives continue to be offered to a large 
and opaque educational bureaucracy, such changes required are 
unlikely to take place in near future. 

Conclusion: 

The paradox of India’s development towards progress is sustained on 
established system that provides elementary education free and 
compulsory. Indian education system is the matrix of time bound 
programmes and projects. While the technical interventions are bound 
to sufficient political will and the backing of financial resources to 
attain goal of universal elementary education. Policy ambiguities 
continue to cloud thinking and contort the expansion of schooling. The 
state resource crunch as well as managerial inefficiency to enforce 
accountability in government schools has deteriorated the quality of 
education among the schools. The implication of such schooling 
system with multiple dimensions offering education of varying quality 
especially in those parts affected by poverty, caste and gender 
considerations, severely impact on providing equal access. The failure 
on the part of state to provide effective public leadership for 
educational reform. More structural reforms, greater policy clarity, 
strong public pressure and public reasoning to overcome the barriers 
and rapidly provide free and compulsory education of good quality to 
all. Apart from above several gender gaps are still prominent within 
Indian education system. Firstly, there is a need to understand the 
driving forces that shape female access to basic schooling, especially 
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in context of rapid transformation in Indian society. Policy regime on 
making education system more gender sensitive focus on getting girls 
back to schools. Hence gender parity is the first step towards ensuring 
equity outcome assessment. Progress with respect to gender equity can 
be measured in context of international commitments like millennium 
development goals and educational for all that contribute towards 
breaking stereotypes and altering gender relations. Secondly, reform in 
educational landscape based on wide social transformation to promote 
gender equality. The current emphasis is on supporting gender 
sensitive interventions. As a result, the focus on gender entitles to 
bring more girls into schools, rather altering the school environment 
and pedagogy. Schools are not ready to provide the institutional space 
where in the gender strengthening and notions of masculinity and 
feminist are challenged. The school environment and classrooms 
continue to contribute towards reproduction of gendered identities. 
Thirdly, the impact of current strategies needs to be monitored and 
assessed to make sure that the balance between spending (the current 
expenditures that are accelerating the change) and need is maintained. 
In addition, mismatch between the existing resources reach the 
intended receipts. Lastly, identifying equity is an integral steptowards 
achieving gender equality. Right to Education Act has promoted 
greater emphasis on quality of education and gender equality. 
Articulation of integrating gender prospective in education system 
among the administrators, school management system and teachers 
whereas school ethos cannot be altered without developing shared 
vision on gender equality. Education programmes need to designed in 
a way to developcritical consciousness towards women rights and 
justice. 
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This paper analyses the role of diaspora engagement in the political, social, and 
economic processes in India. It examines the efforts of Indian diaspora residing in 
the US as they form an influential transnational group that has an impact on the 
policies of their homeland. In terms of political engagement in India, there are 
several groups that have been lobbying on important political events such as nuclear 
tests 1998, Kargil conflict, Indo-US nuclear deal etc.  Similarly, Indian Americans 
also forge social, cultural and economic engagement with India. There are many 
organisations that promote cultural integrity and social cohesion in India. 
Furthermore, diaspora philanthropist, businessmen and trade associations involve 
themselves with India through philanthropies, remittances and other economic 
activities. Therefore, the aim of this paper is to examine the engagement of Indian 
diaspora in various economic, political, and social activities in India.  

 

Introduction 
Diasporas, irrespective of their profession in host land, are extended 
civil society of homeland. This extended civil society, which is often 
vibrant and informed, has become an important transnational actor 
impacting the policies of the homeland specifically in the wake of 
globalisation. Currently, there has been an increasing concern for 
examining diasporas’ influence and contribution to their homeland. 
Smith and Stares (2007) assert that diasporas play both constructive as 
well as destructive role in home conflicts.  They contribute positively 
through lobbying, philanthropy, supporting post conflict 
reconstruction, investing and boosting trade and economy. While on 
the other hand, diasporas influence negatively by financing terrorist 
organisations, supporting wars and crimes etc.  

This paper, thus, analyses the role of Indian diaspora in engaging itself 
and participating in the political, social, and economic processes in 
India.Indian Diaspora, which is in millions and spread across the globe 
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is a heterogeneous group spanning class, caste, religion and 
profession.Population of overseas Indians in the US is 4.46 million, 
out of which Persons of Indian Origin (PIOs) are 3.18 million and 
Non-Resident Indians (NRIs) are 1.28 million (MEA, 2018). This 
paperstudiesthe engagement of Indian Diaspora residing in the US 
because of their transnational activities and influencing capabilities. 
Indian Americans are an influential group not just in their host-land, 
but also form an influential group back in their home country; thereby, 
impacting the policies of both home as well as host-land. Residing in a 
country like the US gives them leverage, enables them to actively 
participate in politics and lobby government. Therefore, these diaspora 
groups are actively invested in the India’s political,economic and 
social affairs.  

This paper follows a qualitative research methodology, inclusive of 
both secondary as well as primary data. Secondary data has been 
drawn from books, articles, and websites of diaspora organisations. 
Primary data has been culled out through interactions and interviews 
with resource persons. Furthermore, a detailed study has been 
conducted on diaspora associations and organisations to analyse the 
nature of their engagement in India.  

Diaspora policy of the Indian government  

In the pre-independence period, the Indian National Congress (INC) 
showed concerns for the diaspora and undertook many initiatives to 
address the problem of exploitation in destination countries. Some of 
the crucial initiatives of the INC were to set-up a Department of 
Overseas Indians, send missions to countries like Fiji, Ceylon, South 
Africa etc., and present the problems of Indian diaspora in 
international conferences. INC also pressurised the British colonial 
government of India to take steps for protection of emigrants. 
Furthermore, INC considered diaspora as vital for attaining 
independence and involved them in the freedom struggle.  

However, after the independence, the policies were seen to be shifting. 
The newly formed Indian government did not envisage any role of 
diaspora in the economic, political or social development of India. In 
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fact, diasporas were encouraged to look after the affairs of and 
integrate with the host-lands. This implied complete dissociation of the 
government from Indian diaspora. This policy was continued by the 
successive governments till 1970s. 

Under the Janata government in late 1970s and more specifically after 
the cold war, shifts in the diaspora policy of the governments in India 
could be witnessed.   Owing to global processes of globalisation and 
liberalisation, diaspora came to be seen as transnational actors with a 
power to have an impact on policies of homeland and hostland. In 
1998, National Democratic Alliance (NDA) led by Bharatiya Janata 
Party (BJP) undertook several steps to involve diaspora economically, 
culturally and politically in India.  

Due to liberalisation, Indian economy opened up and there were 
increased possibilities of trade, foreign direct investments (FDIs), and 
setting up of Multi-National companies in India. Additionally, 
philanthropy and remittances became a major source of income for 
many families in India.  Indian government started viewing Indian 
diaspora as an important agent for economic development, cultural and 
political engagement and its stance towards its diaspora changed and a 
revised diaspora policy of engagement with diaspora came to define 
India’s foreign policy. 

With the turn of the century, the Indian government constituted a high-
level committee on its diaspora, which was led by Dr.L.M. Singhvi. 
The committee studied several areas of concerns of the diaspora such 
as their weaknesses, problems faced at destinations, statuses of NRIs 
and PIOs, constitutional provisions for the diasporas etc. On the basis 
of the study, the committee gave some crucial recommendations that 
provided a structure for formulating diaspora policy as also to resolve 
the problems faced by them in the destinations. In the process, the 
committee set-up a framework for a symbiotic and a sustained 
relationship between India and its heterogeneous diaspora.  

To celebrate the richness, contributions as well as achievements of 
Indian diaspora worldwide, the Indian government celebrates the 
PravasiBharatiya Divas on 9th January every year. 9th January has been 
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chosen as the day to celebrate PravasiBaharatiya Divas because on this 
day in 1915 Mahatma Gandhi had returned to India from South Africa. 
During the event, individuals with immense contribution and 
achievements are presented with the Pravasi Bharatiya Sammana 
wards. Additionally, to have a more focussed and meaningful dialogue 
with the diaspora, the Indian government also set-up a new ministry, 
i.e. Ministry of Overseas Indian Affairs (MOIA) in 2004. In 2016 
howeverit was merged with the Ministry of External Affairs(MEA).  

Currently, Indian diaspora is a crucial transnational actor for India. 
Indian government shares a mutual relationship with its diaspora and 
offers several schemes to them, such as scholarship programmes, 
welfare fund for diaspora, pension scheme for NRIsetc.PM, Narendra 
Modi, is deepening and expanding the relationship with its diaspora, 
which is quite evident in its address to Indian expat communities 
during his foreign visits. According to Challagalla (2018), the 
government has dual policy related to its diaspora. One is to fulfil the 
basic needs of its NRIs and OCIs by providing them protection and 
consular services. Another is to encourage and motivate diaspora to 
contribute to India’s growth through various mediums such as 
philanthropy, remittances, investments, knowledge and creativity. In 
addition, diasporas have also been encouraged to politically engage 
themselves specifically during elections in India. Political engagement 
is practiced through funding and donations to the politicalparties, 
campaigning as well as setting up party offices in destinations.  

Migration, associations and shaping-upof the Indian Americans 

Emigration to US has been in different phases starting from the 19th 
century. However, post-independence, a wave of migrations ushered in 
1960s and 70s due to the Immigration and Nationality Services Act, 
1965, which favoured immigrations to the US. The migrations were of 
highly skilled professionals and students. Janardhanan(2013) asserts 
that this act gavea revival to the Indian migrant communities as 
through this law exclusionary legislations were aborted and families 
and relatives of migrants were allowed to unite with them in the US.  
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Another wave could be witnessed in 1990s with the influx of 
Information Technology experts.During this period, owing to growth 
and expansion of software processes in India, migrants were 
predominantly software and information technology experts.  With the 
turn of the century, again a wave of high skilled immigrants could be 
seen. Agrawal (2011) asserts that around 40% of the Indian 
immigrants migrated to the US after 2000. Due to several waves of 
immigration, Indian diaspora in the US has now become the third 
largest immigrant group in the US after the Chinese and the Mexicans.   

Most of the Indian Americanshave acquired high education, which has 
helped them in getting into good employment. “The Indian diaspora is 
highly educated with 79% of them completing their bachelor’s degree 
by the age of 25 as compared to 31 % ofoverall U.S. population. 
Moreover, 44% of Indian diaspora aged 25 and above have earned 
master’s degree, PhD or advanced professional degree as compared to 
just 11% of US general public”(Baniwal 2018: 2). The economic 
status of the Indian Americans is also quite high. The median annual 
income ofIndians in US has also been much higher than the US 
nationals, which was about $89000 and $500000 respectively in 2012 
(Muzaffar, 2012). 

In addition to having good education and economic status, Indian 
Americans also take interest and are proactively engaged in the 
political process and activitiesof the US. Their political participation 
culminated in their election in state legislatures as well as holding of 
positions of Mayors. 

Ever since their migration, Indian Diaspora have been forming 
organisations and associations based on ethnicity, region, and religion 
such as Federation of Kerala Association in North America 
(FOKANA), Federation of Gujarati Association in North America 
(FOGANA), American foundation for Muslims in India, Vishwa 
Hindu Parishad etc. Such organisations were being formed to bring 
social and cultural cohesion and unity. Since1960s, with the 
immigration of the professionals, the organisations could also be seen 
forming on the basis of profession such as American Association of 
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Physicians of Indian Origin(AAPI), American Society of Engineers of 
Indian Origin (ASEI) etc.Such organisations have been formed to 
address the issues of professionals.  

Late 20th century witnessed the prevalence of pan Indian organisations 
such as Indian Americans Forum for Political Education (IAFPE), 
United States- India Political Action Committee (USINPAC) etc. The 
existence of Pan-Indian organisations, however, could be felt since 
early 20th century though organisations such as Society of American 
Indians (SAI), American Indian Federation (AIF) etc. Pan-nation 
organisations have been formed to represent their identities as Indians 
more than that of based on religion, region, ethnicity or profession. 
Such an identity was not only useful for political participation both in 
their homeland and in the US, but also for promoting integrity within 
the Indian Diasporas.  

Socio-economic engagement of Indian Americans 

Indian Americans, mostly through their transnational organisations, 
have been engaged in socio-economic development of India. This 
could be seen in the form of remittances, foreign-direct investments, 
philanthropy,outwards foreign direct investments, and trade. The 
engagement has contributed significantly to the growth and 
development of Indian economic and social indicators. 

India receives huge amount of remittances from the US. Remittances 
are basically private money transfers by the immigrants to their 
families in the homeland.  “In 2012, remittances to India totalled $67 
billion,almost $ 13 billion of which was transferred from the US.The 
US was the second largest source of remittances to India and the 
second most common destination country for Indian emigrants, 
following the United Arab Emirates in both categories” (MPI, 2014: 
10). Remittances help in promoting human development and are 
mostly spent on health, education, religious activities, and household 
expenses.  India has been consistently receiving remittances 
irrespective of external political or economic factors. According to 
Gupta (2003) remittances tend to increase at the time of economic 
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problems and are hardly affected by political instability or economic 
hardships.  

In addition to remittances, Diasporas contribute to economic growth 
and development of their country of originthrough 
investments.Diaspora investments do not only intend to make profit, 
but they are based on contemplation of laying a base in the homeland 
(Singh, 2012). FDIs by diasporas are crucial as diasporas are “better 
informed on the capabilities and requirements of domestic labour and 
the sort of training local labour requires” (Singh 2012:7).However, it is 
asserted by Balasubramanyam (2007) that investments by the Indian 
diaspora are quitelow. Although direct investments have great 
potential to contribute to India’s economic growth, their low levels 
have not made any substantial difference to economic growth of India. 
To augment the process of facilitating smooth FDIs, the government of 
India has been taking some initiatives, such as opening of the Overseas 
Indian Facilitation Centre in 2007.  

In addition to FDIs, Indian diaspora are engaged in outward foreign 
direct investments (OFDI) also. Indian diasporas have been quite 
active in attracting Indian investments abroad. Additionally, there are 
also partnerships and associations between overseas businessmen and 
local businessmen that result in flow of ideas and funds.  The 
entrepreneurs have built linkages and connection to share 
technologies, ideas and resources with Indian businessmen and traders. 

Furthermore, philanthropy is also a crucial form of socio-economic 
engagement of Indian Americans. Singh (2012: 8) asserts that 
“philanthropy has a pivotal role to play in advancing global equity, 
acting beyond the broader concerns of government and the narrower 
interests of business”. Philanthropy takes place in various forms such 
as (a). During natural disasters (earthquake in Latur, tsunami in Tamil 
Nadu, etc.), (b). To educational institutions, especially to their alma 
maters, (c). to religious institutions they are associated with, and (d) 
for development and welfare of their community. The government of 
India has initiated steps to manage philanthropy meaningfully. For this 
purpose, the government set-up The India Development Foundation 
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(IDF), a not for profit organisation, which serves as a single window of 
dealing with Diasporaphilanthropy.  

In the social and cultural sector, Indian diaspora have contributed to 
education, health and religious funding.  Agrawala(2011: 97) asserts 
that “by far the most popular cause forIndian Americans is education 
in India. MostIndian immigrants in the United States explain their own 
success as a result of education. For the first -generation 
immigrants,their education was mostly completed in their country of 
origin, andthey remain loyal to the teachers and adults who supported 
them”. Thus, engagement of Indian Americans in providing funds and 
ideas to the cause of widening and deepening education has been 
predominant in India.  

Furthermore, religious and faith based funding of Indian Americans 
has also been quite impressive. Indian Americans provide funds to 
fulfil various needs of their places of religious gathering and 
worshipping in India. Funds are spent on erecting and renovating 
structures, improving interior infrastructure, and for various cultural 
functions and religious programmes.   

The efforts of Indian Americans related to religious and educational 
philanthropy have been praised as well as criticised. They have been 
praised for helping in developing the community, holding religious 
programmes, fulfilling their need and promoting excellent standards in 
education be it speaking English or promotion of international 
standards in schools.  However, these efforts have also been criticised 
by some scholars for strengthening the class and caste bridge between 
communities. Dhesi (2009), for instance, suggests that these 
interventions could be critical since they tend to ignore local 
understandings and sensitivities andpromote division (socialand 
political) in the society.  

Political engagement 

With increasing number of Indian Americans post 1965, political 
activism of the Indian Americans in India as well as in the US 
increased. Earlier organisations basically focused on building 
community linkages and fostering relationships. However, the post-
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1965 activism was more oriented towards getting involved in the 
political processes of the US as well as India. The “Indian American 
Forum for Political Education” (IAFPE) was one of the first 
organisations to spread political awareness amongst the diaspora. Its 
aim has been to increase participation of the diaspora in the matters of 
the diaspora community as well as its political empowerment. 
Similarly, there are many groups that focus on political awareness and 
empowerment, such as United States India Political Action Committee 
(USINPAC), Global Organisation of People of Indian Origin(GOPIO), 
the Indian American Friendship council, the India Abroad Centre for 
Political Awareness etc.  

Janardhanan (2013) asserts that the focus of these organisation was to 
get incorporated in the political processes and system of the US, bring 
the community together and strengthen unity. But, they also undertook 
steps to get socially and politically involved in and impact the policies 
of India. This participation has mostly been to promote Indian’s 
national interest such as in the events of signing of “Nuclear Non-
Proliferation Treaty (NPT) and Comprehensive Test Ban Treaty 
(CTBT), outsourcing of jobs toIndia, sale ofsophisticated offensive 
weapon systems to Pakistan that could be used against India, a 
proactive role for India on the Afghanistan issue,negotiations on 
climate change and global warming, civilian nuclear deal tc” (Alam, 
2018: 9). 

In the late 20th century, the prominent ideology of the homeland, 
Hindutva, gained prominence among some sections of the diaspora. 
Thervath (2012) suggests that “the difficulties experienced by migrants 
lent credence among Hindu nationalists to the syndrome of the 
oppressed majority, a belief that Hindusim was under attack”. Pro-
Hindutva lobby groups have been one of the prominent groups in 
political activism and lobbying. Vishwa Hindu Parishad of America 
(VHPA), which is one of the predominant parties in the US, was 
founded in 1970 to promote unity amongst Hindus and represent 
Hindu interest. 
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Against Hindutva groups, there are groups that call themselves 
‘secular’and form the anti-Hindutva lobby. The anti-Hindutva 
coalitions and organisations support a secular environment. One such 
coalition, Coalition Against Genocide (CAG), which is an alliance of 
diverse organisations and individuals, located primarily in the US and 
Canada was formed as a reaction to Gujarat riots.   It also resisted then 
CM Modi’s visit when hewas invited by Asian American Hotel 
Owners’ Association (AAHOA) as chief guest. The result of CAG’s 
protest was cancellation of the CM’s visit.   Kurien (2007) asserts that 
two events in India have become two definitional points or reference 
for both Hindutva and anti-Hindutva to become politically active in 
homeland politics. These events are the Babri mosque demolition and 
the Gujarat riots.  

Indian diaspora was also quite active during the Indian parliamentary 
attack in 2001 and played a role in influencing US response. 
USINPAC pressurised Congressman Gary Ackerman and some 
membersof India Caucus “to sponsor an amendment to the aid package 
which obligated the U.S. president to annually report on the Pakistani 
government’s anti-terrorism initiatives” (as cited in Chatterjee, 2014: 
7). Another major event that saw Indian American’s active 
participation was the Indo-US nuclear deal in 2008.The diaspora 
promoted the bill in the U.S. congress against the anti-proliferation 
group (Chatterjee,2014). The efforts of the Indian Americans in 
pushing forward the bill finally resulted in signing of the nuclear deal.  

Then President Obama visited Indian in 2010 and 2015, during which 
the Indian Americans became proactive.  They raised their voices for 
making India a permanent member of the UN Security Council, 
making India a full member of groups such as “Nuclear Suppliers 
Group”, “Australian Group”, “ Missile Technology Control Regime”, 
and “WassennarArrangements” (Alam, 2018).  The diaspora also 
promoted and showed their support for “US-India High Technology 
Cooperation and “Commitment for UN Democracy Fund and Singh-
Obama 21st Century Knowledge Initiative”, which according to Alam 
(2018: 8) are “geared towards inclusive growth, mutual prosperity and 
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strategic and economic cooperation between the world’s two largest 
democracies”. 

More recently, diaspora’s political engagement could be seen in the 
form of their involvement in the electoral processes of India. Their 
funding to and campaigning for the political parties, specifically before 
the elections, play a major role in shaping the election results.  

Indian diaspora and the Indo-Pak peacebuilding 

The penetration of homeland conflicts and issues has been quite 
evident among Indian Americans, even in the second and third 
generation of diaspora.  Janardhanan (2013) asserts that this 
penetration of homeland conflict into the community is because Indian 
Americans were socially as well as culturally isolated in the US.   

One of the first prominent efforts of political lobbying of Indian 
Americans with particular reference to India-Pakistan conflict has been 
the nuclear tests of the two countries in 1998.  Lobby groups of the 
right wing nationalist parties such as Vishwa Hindu Parishad (VHP), 
Bajrang Dal, RashtriyaSwayam-SevakSangh (RSS), Bharatiya, Janata 
Party (BJP) etc. supported the nuclear explosions by the BJP 
government. These diaspora groups celebrated the nuclear tests and 
were in complete affirmation of the official positions and stances of 
the government.  

In contradiction to the groups that supported nuclear tests, there were 
those groups that gave a counter argument and were against these tests. 
The counter-narrative was against the idea of a nuclearized India and 
in favour of denuclearisation and disarmament. Protests and 
demonstrations were held across the US against nuclearisation. One 
such protest was held by organisations like South Asia Magazine for 
Action and Reflection (SAMAR), the War Resister’s League, and 
Peace Action International (Ahmed, 2015). An NGO, South Asians 
Against Nukes was formed to retaliate against the detonation of the 
nuclear bomb. This organisation was founded in Europe, but many 
Indian Americans joined the movement.  
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Immediately after the nuclear tests, the US imposed many military and 
economic sanctions on India. Many factions within the Indian groups 
demanded rolling back of these sanctions. American Jews are one of 
the most influential diaspora groups in the US. To strengthen their 
lobby effects, several Indian Americans joined hands with American 
Jews as a counter force against Pakistani lobbying who were trying to 
depict their government’s nuclear tests as defensive and in response to 
India’s offensive action. Indian Diaspora lobbied and urged the US 
government that Indian nuclear tests were to guarantee their security 
against hostile neighbours such as China and Pakistan. These diaspora 
groups also requested the US to stop the support to Pakistan and try to 
mitigate the difference and tension between India and Pakistan.  

Furthermore, the Indian diaspora has always raised concerns towards 
increasing acts of transnational terrorism on India’s soil. Indian 
Americans, for instance, condemned Uri attack 2016 as well as the 
very recent Pulwama attack.  

Apart from such political activities where the diaspora groups are 
involved in lobbying for particular events, there are many diaspora 
groups who have formed organisations to bring peace between the two 
countries. One of the first such organisations was Association for 
Communal Harmony in Asia (ACHA), which was formed in 1993. 
The aim of the organisation was to promote peace between India and 
Pakistan through discussions, debates, awareness campaigns, and e-
bulletins. It was started by Dr. PritamRohilla.ACHA had two 
electronic discussion forums namely, Asiapeace and Kashmir 
solutions.  

As the name of ‘AsiaPeace’ suggests, this forum works towards 
making Asia especially South Asia into a peaceful region where 
people of different regions, religions and culture could live peacefully. 
‘KashmirSolutions’ on the other hand, is devoted to understanding, 
analysing and seeking solutions to the Kashmir conflict. The aim is to 
promote peace in the Kashmir region by sharing information, 
spreading awareness of the conflict, deliberating into and discussing 
the solutions for building peace.  



34  

 

ACHA also gives Peace Star Awards to organisations and individuals 
who contribute towards and promote peace and communal harmony. 
In addition, ACHA has organised peace missions in India and Pakistan 
in 2011 and 2013 titled ‘youth peace camps in India and Pakistan and 
‘promoting peace in India and Pakistan’ respectively. Apart from 
peace missions, ACHA also conducted workshops in both the 
countries. The aim was to instigate interpersonal and universal peace 
among the participants of the workshops.  

ACHA had initiated a campaign to empathise with and apologise to 
the victims and survivors of the 1947 Hindu-Muslim riots. 
PritamRohilafelt that the wounds of partition will only be healed when 
people say sorry to each other for these heinous crimes. The members 
of ACHA invited people in India and Pakistan to join them by signing 
their petition of apology to the victims and their families at www. 
Indiapakistanpeace.org’ (ACHA, 2007).  

Erasingborders, another organisation to build peace in the region, was 
formed in 2011 in New Jersey. They aim to find peaceful solutions to 
end the conflict in Afghanistan, Pakistan and India. The International 
South Asian Forum (INSAF) has been formed by South Asian 
Diasporas in North America as well as Europe to promote and support 
peace in South Asia generally and India and Pakistan particularly. 
INSAF organises conferences, workshops and invites people from 
South Asia to spread awareness of the ills of the conflict and explore 
options. 

South Asian Progressive Action Collective (SAPAC) was formed in 
Chicago that aims to unite and strengthen voices from different 
factions of South Asia.  Along with strengthening voices, they also 
urge for promotion of social justice in South Asia.  Although it doesn’t 
deal with promoting peace between India and Pakistan, SAPAC 
touches the conflict indirectly by trying to promote peace in the region 
through resolution of inter-religion and inter-culture conflicts. Its main 
tools are music, literature and art through which it spreads the message 
of peace and love.  
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An organisation, 1947 partition archives (1947partitionarchives.org) 
records and documents people’s history of Partition. The volunteers 
interview the person about their Partition experience, document and 
share their interview on their website. The aim is not specifically to 
build peace between India and Pakistan, but to document the 
experiences of those who witnessed the Partition and their lives 
thereafter, so as to preserve an important part in history. It has its 
headquarters in California and regional offices in India, Pakistan, 
Bangladesh and UK. It attracts people to volunteer to conduct 
interviews of those who experienced the Partition.   

Balusa, which is a Track 2 dialogueby Pakistani Americans, was 
formed to reduce the increasing suspicion and hatred between India 
and Pakistan. The group works jointly with Indian and Pakistani 
Americans as well as local Indian and Pakistani experts to promote 
collaboration and cooperation. The group has been carefully watching 
governments’ activities and lobby for specific issues. One important 
issue has been their support for peace pipeline that is supposed to run 
from India, Pakistan and Iran.  To promote the idea and make it a 
reality, the group did research on the issues and other energy issues 
associated with it.  

Conclusion 

To conclude, it is imperative to state that Indian Americans enjoy 
economic, social and political clout in the US as well as in India, 
which make them an influential transnational actor. Their number is 
growing and they are becoming highly visible due to theirlobbying 
efforts, remittances and philanthropy to their homeland. Due to their 
increasing clout in the wake of globalisation and liberalisation, India 
had to shift its stance of non-involvement with diaspora to active 
involvement with them. 

The relationship between the homeland and the Indian Americans is 
mutual. Indian government acknowledges their importance as 
transnational actors.At present, there are many schemes that India 
offers to the diaspora. Some of them are: national pension scheme for 
NRIs, Scholarship programmes for diaspora children, Indian 
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community welfare fund, student registration portaletc.  Indian 
Americans, on the other hand, lobby India’s interest in the US, for e.g. 
Kargil conflict, Indo-US nuclear deal, protesting against the most 
recent terrorist attacks in Pulwama etc. Thus, there is a positive 
permeation of the relationship between India and the Indian 
Americans.  
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ABSTRACT 

 With the development of information and communication technologies (ICTs), the 
working organization and everyday life of individual in developing countries have 
received huge stimulated changes. On the one hand, ICTs have provided new 
employment opportunities for women but on the other hand, it also poses serious and 
new kind of challenges to women. Based on three case studies this paper intends to 
focus on the challenges of women in the information society. In this paper, I also 
examine the construction of call center work that leads to the feminization of labor 
for which women are considered as best suited.  

Key Words: Call Center Industry, Feminization of labor, Panopticon. 

 

Introduction 

There is no doubt that the working organisation and everyday life of 
individual in developing countries have received a huge stimulated 
changes with the development and use of information and 
communication technologies (ICTs), particularly the Internet, which 
leads to a to a process of shift from the “industrial” to the 
“information” society. However, ICTs have opened up opportunities 
that lead to improve the ways that people use by providing alternative 
and cheaper ways of disseminating and accessing information. And the 
Internet, in particular, has played pivotal role in the development of 
the information society. Through access to and use of technologies, the 
information society has offered the opportunities for the empowerment 
of all its citizens. But, on the other hand many people, including 
women, feel more isolated than others from the opportunities provided 
by the development of ICTs. Thus, despite the fact that the 
Information society is considered as an emancipating and 
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democratising force according to its proponents, it is not gender-
neutral and the information society is becoming increasingly divided 
into information 'haves' and 'have nots’. Women are more vulnerable 
section in this regard than men.  

After the opening up of the market economy to the neo-liberal policy, 
there has been a continuous debate on whether the globalization and 
privatization have improved or worsen the conditions of work for 
women. Proponents of the globalization have argued that it has opened 
up new employment opportunities for women. Jagdish Bhagwati is one 
of the popular economists who has advocated for the importance of 
globalization and criticized the feminists who have argued against the 
globalization. He claims that ‘globalization is on balance socially 
benign’ while being responsible for enormous economic progress 
worldwide (2004: 30, quoted in Cohen & Brodie, 2007). He 
emphasizes on the fact that the economics of globalization does have a 
beneficial effects on women’s rights, poverty, child labour, 
employment standards and wages, democracy and the environment 
that ultimately rests on the notion that any kind of discrimination will 
be eliminated when competition is passionate, inclusive and global 
(ibid.: Part II, cited in Cohen & Brodie, 2007). But the Feminists who 
have theorized technology argued that technology is not neutral, but 
rather is powerfully embedded in range of social, economic, and 
political contexts (MacKenzie and Wajcman, 1999; Haraway, 1990; 
Wajcman, 1991). As Mazumdar (2007) also argues that the forces of 
globalization have increased the participation of women in paid 
employment especially in the services sector, but at the same time 
there has been a decline in work participation rates among women in 
general which lead to higher rates of unemployment (Mazumdar, 
2007). 

Nobody can deny the fact that the technological advances have not 
altered the nature of our chosen jobs fundamentally in recent decades. 
For example, in earlier times advertising and the payment of fee, 
application for admission, and application for passport used to involve 
manual clerical skills and physical movements rather than word and 
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data processing with a single click. But now that occupation has 
virtually died out and in that way technology have created gap 
between information 'haves' and 'have nots'. And technologies have 
posed challenges or open threat to these manual workers and women 
are more vulnerable to face these challenges. Further, the technology 
now makes it possible to monitor the labour inputs and measure the 
output with a single click. So, electronic monitoring is one of the 
phenomena.  

Electronic monitoring is a drastically increasing observable fact in any 
software industry. It helps employers to monitor the work of 
employees and review statement of employees with the prospective 
clients. From employers’ perspective, electronic monitoring is used to 
guarantee directorial confidentiality, limit employee’s misconduct at 
the workplace. Employees raise the issues of privacy and 
confidentiality concerned with electronic monitoring also. From the 
employees’ perspective, most of the time it creates immense pressure 
on employees for works. Nobody wants to work under the pressure of 
anyone. No matter this monitoring is in physical form or electronic 
form.  Call centre employees especially in the voice process, work 
under the immense pressure which is in both form physical as well as 
electronic. Because in voice process office of the call centers, 
employees are supposed to talk to their customers in a very polite 
language with smiling face. They are supposed to say that please don’t 
talk like this in case of using of abusive language from customers’ 
side. This is a professional call. They cannot disconnect the call. No 
matter what kind of language customers are using over the phone and 
what kind of situations employees are going through in their personal 
life. Team leaders or boss can pick up calls anytime to audit the talking 
process of employees. They are given script to memorise and talk to 
customers accordingly. Each and every call is automatically recorded 
and regulated in voice process office of the BPOs. 

Most of the IT/ITES (Information and Technology, and information 
and technology enables services) industries in India today use some 
means of electronic technology to closely scrutinize the activities of 
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their employees. Most often, the intended reason for electronic 
monitoring at workplace given by employees working within the 
organisation seems in conflict with the reasons provided by the top 
management within the organisation. Employers give justification for 
electronic monitoring at work place as it helps in protecting the secret 
information of the industry, preventing the mishandling of the 
organisational resources as well as elevating the quality of work and 
efficiency in the industry. On the other hand, employees said that 
electronic monitoring does not allow them to work freely and to feel 
independent. 

Michel Foucault, the French philosopher rejuvenated the idea of 
panopticon in his book ‘Discipline and Punish’ in 1977. Foucault’s 
(1977) claim of the use of the concept of Panopticon primarily given 
by Bentham to the workplace is very applicable for the structures of 
call centers. Foucault employs the panopticon as a means to exemplify 
the inclination of punitive societies to control its people. Foucault also 
talked about the power/knowledge dynamic which is found as old as 
humankind has exerted power over their subservient. Only the forms 
of control have changed over a period of time. As in information 
society, the few who are at the topmost positions of the hierarchy 
control the chronicle accounts of the subjects who are at the bottom of 
echelon by controlling the right to use the information. And they 
become successful in creating their own form of reality. The subjects 
have no rights to go against the established system. If someone goes 
against the established norms of the system, he/she will have to face 
persecution either in the form of termination or reformation. There are 
two main differences between the panopticon of Bentham and 
Foucault and the modern electronic monitoring in the form of 
panopticon. First difference is that the modern information panopticon 
is mostly decentered and second one is that it is fundamentally a kind 
of structure which is participatory in nature where the subjects are 
consensually participated. The physical structure of call centers are 
like cages in which each actor is alone. Each cell is separated by 
sidewalls which prevent one employee from coming into contact with 
his/her colleagues. Team leader sitting on the front of the cells from 
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where he/she keeps tracking of the work done by the customer care 
representatives. Each customer care representative is perfectly 
individualized and constantly visible. 

Call center jobs especially in voice process primarily depend on 
computer telephony. They deal either with incoming calls or making 
outgoing calls – “telemarketing” for instance, to sell credit cards. In 
incoming process, the employee (“agent”) answers the phone call 
transferred to him/her and simultaneously uses a computer to process 
the information. At most centers, the incoming calls are force-fed – the 
customer care representative(CCR) has no control over whether or not 
to answer – and all calls are automatically distributed to the free 
person (known as the automatic call  distributor (ACD) system). As 
soon as CCR becomes free from one call, another is automatically put 
through – an unstoppable monotonous telephonic task. When the 
CCRs are unable to take a call is described as “idle” mode, and is also 
monitored. In Call centers, everything is electronically monitored such 
as CCRs activities, how many calls are in queue (this also creates 
pressure on the employees), time of the oldest calls, how many CCRs 
are on calls, how many are not available at the systems to take calls, 
whether employees are adhering to the norms what they are supposed 
to be doing at the login hours.  

One of my interviewees reported that…  

“mujheaisalagtahaikemujhe jail mein band 
kardiyagayahaijismeinhumeinaathghante login rahnahai 
computer par, hum kahinjanahinsakte bathroom 
bhinahinaurna hi kisi se baatkarsaktehain. Bathroom 
bhihumein break hour mein hi janahotahai. Agar beech 
meinchalegaye to phir extra time login karte hue 
dikhanahotahai. Aisemeinhumareliyebadamushkil ho 
jatahaikaamkarna.”(it seems to me that I have been 
imprisoned in jail in which we are supposed to be in 
login condition eight hours on computer, we are not 
supposed to go anywhere during this period not even 
washroom and not supposed to talk to anyone even the 
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colleagues sitting next to us. We have to go washrooms 
during break hour. If someone needs to go washroom in 
between of working time, he/she supposed to show 
extra login time on computer. It creates an enormous 
pressure on the employees to work).  

Another employee reported that ‘call centre jobs are a kind of 
necessary evilbecause the start of the path is blushing for call centre 
executives but sooner than later they get fed up with it’. When young 
guys enter into call centers after passing out from college, they feel 
good with attached headphones giving advice to the customers, selling 
products, helping people in sorting out the problems of customers, help 
people in locating their lost stuffs etc., who are calling from thousands 
of miles away in case of international call centers. At the initial stage 
employees feel that they are in America or UK (because mostly call 
centers cater to American or UK customers). Employees are given 
business name like Sam, Emily, Kim analogous to the name of the 
customers’ areas so that they won’t have to face difficulties while 
pronouncing their names. They have been trained in the same accent 
so that clients will feel in their country. Time zone differences between 
these countries also pose hurdles for the employees. Employees are 
supposed to attend their customers according to their customer’s time. 
Employees are paid for doing this job. Women are more vulnerable 
section to be affected by this because they have to take care of 
domestic responsibilities also. Generation of employment for the 
thousands of graduates every year is one of the greatest needs in India 
because of which no one is complaining against call centers. Call 
centers provide great opportunities for the people who want to earn 
quick money because the only required skill in these outsourcing 
industries is confidence and good communication skills in English 
especially.  

When I met call center employees especially voice process employees 
who work there or has worked there for quite some time, their 
feedback for working there is not very much inspiring. It seemed to me 
that if someone does not get job anywhere else, then they consider it. 
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One of the biggest drawbacks of the call center is night shifts 
especially in case of international call center. Night shift work is 
against the wide-ranging working time. Due to night shift job, they 
sleep during day time while others are working and they are working 
while others are sleeping that create health issues, sleeping disorder, 
insomnia, and the most important is that they don’t get time to pursue 
their higher studies or search for other meaningful jobs. So it badly 
affects the health of call center employees. In national call centers, 
both day and night shifts possible but domestic call centers paying 
very less compared to international call centers. According to them 
“life becomes like a robot putting social life and necessary things at 
stake”. 

Employees of call center are not satisfied with the job because 
according to them it never promotes the creativity of the individual 
and experience of working there is not considered valid anywhere else. 
By keeping the whole Indian economy in picture and talking from a 
large-scale point of view it can be said that it has created huge 
employment opportunities. Work environment of call center is 
cheering because it gives weekend parties to chill down the stress, cab 
facilities, freedom, good money to spend, incentives, western lifestyle 
touch and many affairs. 

Security of employees especially women is also very much concerned 
issue in call centers. Although, call centers provide cab facilities with 
guard if the last employee to drop is women in the night. But even then 
in night, women are not secured in cab because cab drivers and guard 
are also men. There are many rape cases reported by cab drivers in 
night hours. Another employee said that ‘we do not feel safe during 
night because drivers do not drive carefully and drivers and guard are 
also men”. And over speeding is also concerned issue during night 
driving. Employees and drivers also feel sleepy in late night. The 
chances of accident are very high in night. Women also face sexual 
harassment by their colleagues and senior employees in the workplace. 
It needs to be taken care of cautiously.  
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For working women, workplace is the place where they spend most of 
their time. As   Gervais (2016) argues that woman’s experiences in the 
work environment will vary and some of these experiences might be 
linked to the physiological changes that could occur through 
menstruation, pregnancy and menopause in the span of lifetime 
(Gervais, 2016). For women sudden change in mood and physical 
discomfort related to menstruation is commonly identified as pre-
menstrual syndrome. Premenstrual symptoms/tension (PMS/PMT) 
may function therefore as an additional source of stress in work 
environment. But menstrual cycle is not something which will work 
around the busy work-life schedule of women. Depending on the 
symptoms and job role, this can lead to obstacles for many of working 
women. Different women experience menstruation differently (neither 
two periods nor two people would be same) but the point is that it 
exists to all women before menopausal phase and can affect them 
physically and mentally at times and that is enough to have an effect 
on the work. More than half of women experience pain for one to two 
days each month. There is no doubt that women go through a tough 
time at a workplace during “that” time of the month. It is worth 
noticing fact that how women make it through their menstrual cycle 
while at work with smiles (basic requirement for call center industry), 
despite the difficulty and discomfort. It means that we have to admit 
the differences between those who have periods and those who don’t. 
By understanding this one can best serve both in happy, safe, equality-
driven workspace. There are many instances of women who had to go 
out of offices to purchase sanitary napkins, if it happens before time 
and they have no way to manage while some other women said that it 
was very difficult to manage with a majority of men at the workplace. 

Another employee describes her experience as:-  

"On one typical day when she was talking to a client, 
she felt a mild sogginess. She tried to dismiss that 
feeling at that moment because according to her, there 
was still a week left for her cycle date. She could not 
concentrate on her work and felt uncomfortable. She 



47  

went to washroom and checks herself. Her fear of 
period came true; this fear was not because of periods 
but she was not prepared to manage it (because of 
unavailability of sanitary napkin). That day, the lined-
up calls that monopolized her attention went from her 
mind; menstrual panic took over and she started moving 
here and there to manage it. There was no sanitary 
napkin vending machine, so she had to rush outside 
looking for a shop to buy a sanitary napkin. She said 
that in this case how one could concentrate on her work 
and talk to client politely.”  

This is the necessary requirement at the office. During their 
menstruation cycles what is needed the most is sanitary napkins where 
women do not get access. During this period, many women had to go 
through a severe body ache and cramp in their lower abdomen.  

One of my interviewees reported that “she used to have severe pain on 
first and second day of period. This pain was so much so that she 
could not even sit in office properly. But she was not allowed to go 
home. She had to spend whole day with great difficulty.”  

Gender role in labor force. The non-conventional and popularly-
esteemed technologically oriented information labor force is highly 
segmented and segregated on gender line. It is evident from many 
researches that employers prefer women workers for the labor-
intensive tasks, for instance, data entry, talking over the phones, in 
non-conventional and high-value technological society. Women are 
considered as talkative, subservient and passive, having greater 
swiftness for tasks that require patience and tolerance. Indeed, 
telephones themselves are recognized as important tools for the 
gendered shaping of technology (Rakow, 1992). That means, notions 
about women and the telephone are part of the creation of femininity. 
Technologically-driven enterprises have gender-differentiated 
occupations: women are hired for the labor-intensive tasks such as 
data-entry, talking to the customers. Their representation at higher 
position is very low in comparison to men. Generally they do not hire 
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women at the controlling position. Mostly men are hired for the 
controlling post. Unskilled and the works that require patience are 
considered as women’s work. Moreover, there is less possibility for 
training to be given to women that would make them competent for 
higher-paid work in the information society. This means that mostly 
women do not get the opportunity to move into supervisory and 
managerial positions for which they will get higher salaries. 

Feminization and Decision-making power 

The most important question is, does women’s increasing strength in 
economic laborforce increase their decision-making right in the family 
and in the public sphere? There is no reliable evidence from the 
literature on this matter. This paper focused on the poor and often 
abusive working conditions that working women encountered in call 
centers. Women are more likely to get abusive response from the 
customers in call centers especially when they (women) are making 
calls to sell any product to male customers. One of my female 
respondents from call centre whose task was to make calls to the 
customers to sell credit cards said that when she called one customer 
who happened to be male sais that “ ekraat mere sathsoegi to main le 
lunga” (if you will sleep with me one night then only I will take credit 
card). After listening this she will become nervous but she was not 
supposed to say anything because each call is automatically recorded 
and she cannot disconnect the call also. She can only request to the 
customer that this is professional call, please do not talk like this.  
Even on the repetitive request, the customer is not ready to stop 
abusive language, and then only she can disconnect the call and that 
call is not counted as complete to make lead. Recently, some 
researches evidenced a optimistic relationship between women’s work 
in public sphere, their economic independency and their status and 
decision-making power in the household. Equality in numbers of men 
and women in laborforce participation cannot calculate gender equality 
in actual sense. But rather it depends upon the extent to which their 
work contributes to women’s empowerment and welfare and women’s 
role in decision-making in the house.  



49  

Reproductive and Domestic responsibilities. There is no doubt that 
women have increased their role in wage work and information 
society, but their conventional responsibilities for domestic work 
within the home remain on their shoulders only because household 
chores are not done by men. Domestic work is solely considered as 
women’s work. If men do household work, they do selective works 
only. So, women’s participation in economic society have increased 
their burden. 

Decision over income expenditure. The benefits of women’s 
employment include freedom from economic dependence over their 
husbands, spatial and temporal mobility, and increased ability to take 
decisions of their lives or spend money according to their own wills. In 
addition, women working in the non-conventional service industry 
earn more than women in other occupations, particularly if they work 
in international business process outsourcing (BPO) firms. In case of 
single women, they control their wages completely; nevertheless many 
of them do contribute from their income to the family income for 
household expenses, and some of them contribute their full income to 
the family if there is no earning member in the family. And in case of 
married women, in some cases it has increased their decision-making 
power in the family. But   in some other cases it is responsible for the 
increased conflict and domestic violence in the family because women 
who are self-dependent ask to their husbands for the assistance in 
household chores. Mostly men are not willing to do household chores 
that lead to the family conflict. More importantly, it appears that 
employment opportunities in IT industries are giving strength to 
women to control household financial resources. It is also found that 
married women who have control over their income used to save their 
earnings to meet the need of economic contingencies or to buy houses. 
They take money from their husband to meet the household needs and 
personal needs that made them again dependent on men’s income, and 
subsequently women lose their negotiating power in the family. 
Researches evidenced that women’s increased contribution to 
laborforce in middle-class family does not give the impression to 
change the gender-based division of labor in the society. Rather 
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women’s participation in new economy increases their overall work 
burden as usual in the early like agricultural and industrial economy. 
Because in view of the fact there is no escape for women from 
household chores and procreative role. 

 Driving factors for the feminized construction of technologically-
based society 

There are many driving factors responsible for the women’s increasing 
discernible and unstable participation in IT/ITES industry. But these 
two pertinent economic and socio-cultural forces are more important 
to review the gender differences in society. The economic forces 
comprise neo-liberal policies and the global economy. The other set of 
forces are the role that gender relation plays in society. The important 
point here is that the social and cultural norms and practices which are 
often based on gender differences continue to be practiced in IT/ITES 
industry which itself known as knowledge industry. As Grownet al. 
(2000) argue that  gender also “influences the division of labor, and 
the distribution of work, income, wealth, productivity of inputs, and 
economic behavior of agents” (Grown et al. 2000: 1148). 

Neo-liberal Economic Policies 

The adoption of neo-liberal trade and industrial policies and economic 
streamlining became widespread in India in the beginning in the early 
1990s. These policies, particularly trade liberalization policies together 
with IT/ITES industry policies that favorMNCs (multi-national 
companies) to expand its business, gender neutrality and particularly 
the outsourcing services, provided a growing demand for laborforce. 
The labor-intensive and need of patience nature of outsourcing jobs to 
deal with the customers living overseas as well in India, play as 
motivational role for the industry to hire women workers who have 
command over their emotions.  

Gendered Division of Labor 

As I already mentioned, gender-based division of labor and gender 
role that justify lower remuneration charge and flexible employment 
environment for women have contributed to the growth of outsourcing 
industries. Women’s negotiating position in the family and in the labor 
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market might impact the gendered access to executive positions and 
resources in the society. Women, with decreased access to top 
executive level, less opportunity to get promotion, gender-biased 
perception, are not able to participate rightfully in these liberalized 
markets, except as data entry operator and at the entry level posts. The 
intersection between gender role and economic policy is also seen 
within the family. Women’s responsibilities to take care of the 
household chores, children, in-laws and much of their efforts fall under 
the procreative and unpaid sector. This does not mean that gender roles 
are not persistently changing. Men and women bargain access to and 
are in command of income, resources, employment opportunities, and 
other inventive resources. But there are still long way to achieve 
gender-neutral society. 

Conclusion  

There is no doubt that IT/ITES industries have opened up great 
opportunities for women. Work environment has changed in the 21st 
century with the innovations of technology. Over the course of almost 
last three decades, teleservice jobs have loosened the spatial and 
temporal constraints of women. Women have played essential role in 
the development of the IT/ITES industries especially call center, both 
“onshore” and “offshore”, mainly for the reason that gender ideologies 
have depicted them as the ideal call center worker. Reinforcing 
gendered influences of industry are very significant as women 
constitute a largely greater part of the global outsourcing labor force. 
But there are still some alarming challenges to overcome to increase 
women’s participation and ensure that they participate abundantly in 
the Information Society. Some of the more noticeable problems have 
been discussed above but there are other quite essential issues to 
address, such as the question of unbiased selection of employees, 
maternity leave, providing conducing environment for working 
mothers etc. From time immemorial women have been debarred from 
important aspects of society; information society also reinforcing that 
marginalization by not providing conducive environment to them. 
Women will not feel empowered unless and until the problems women 
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face at their workplace would be taken care of properly. So, 
management should address all these problems to make the workplace 
a gender-neutral space. Hopefully, by taking care of these problems we 
can change technology-based society for the assistance of women all 
around the globe.  
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ABSTRACT: 
Since times immemorial, women have been concerned more towards home and 
hearth. Although times have changed but the mindset has not .Today still in the 21st 
century, when it comes to choose between the family and career, the former takes the 
lead which is not the case for the opposite gender. But, technology has changed 
many aspects of women’s life-social, economic, political, cultural rather every 
aspect. In this paper, some reflections have been presented on how the technology 
has changed and can change women’s lives. 

Keywords:  FLOSS,  STEM, ICT . 

 

INTRODUCTION 

Men could walk long distances and could bring anything they could 
they killed, home which led to development of territories that 
produced rivalries between various groups particularly when the 
weather was not favourable. Then, warfare began to take place which 
was again a disadvantage to women. When the achievements started to 
take place, it was by the upper class women. One such example is 
Lady Muraski in medieval Japan. Several inventions of 19th century 
like telephone and transportation changed the position of women. Then 
inventions of 20th century like refrigerators, washing machines and 
devices which brought entertainment and news like TV, radio were 
another level to change women’s lives. Earlier use of automobiles was 
difficult for women but later the invention of electric starter helped 
women to drive the same. Prosperity permits a two car family which is 
an advantage for women. But we need more technology to make fuller 
equality. The performance of women outside home is hampered by the 
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care of children at home. Whenever a wife makes less money than 
husband, then biology as well as economics puts the responsibility of 
care of children in the former’s hand. To promote equality between 
sexes, progress of technology is the key. The reduction in work can be 
brought about by new technology. SOCIAL: Social networking sites 
provide a platform for women to stay in touch with the friends from 
school, college and others.  Women can meet together and arrange 
kitty parties, discuss   their ideas about current happenings and 
accordingly change the   perspective on   their lives.  She can express 
views, share her problems. Latest updates of fashion can be checked 
by women and products ranging from beauty products to other 
products can give another chance to women to be up to date with 
various trends. Social networking sites are also a platform for dating. 
ECONOMIC: Digital banking and online transactions provide   
security to women. Women can start their own business   and become 
entrepreneurs which will make her financially independent. This 
empowers women. Various online tutorials are provided by 
organizations and hence women can learn the skills to make different 
categories of products. Like labour rights have been claimed in 
Jamaica, Chinese women have been earning slave wages for producing 
computer parts. Women of democratic republic of Congo find 
themselves as victims of increasing conflict around fight in mining of 
resources like cotain which is used to produce mobile phones. Even if 
we are celebrating ICT’s potential to empower women, we should 
resist the enslavement in terms of economy, violence caused by the 
technologies and exclusion. In offline lives’ extension, internet plays 
an important role. The inequalities of gender are challenged in every 
aspect of society, we have to recognize the power that lies within 
economy which is quite evident, must be challenged on internet. The 
access to digital media can benefit women in the same way by which it 
can benefit leaders. There has been a consistent demand vis- a- vis 
human as well as women rights’ commitment  by ICT corporations, 
internet governance should have involvement of advocates of women’s 
rights ,training  of women regarding their rights to sustain the 
platforms so as to have  control on  contents which  are  produced by 
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them. Also, there is need of support for internet providers which are 
community owned. There should also be involvement of women in 
development of FLOSS. CULTURAL: Women can easily adapt 
changes that are occurring in other cultures and copy them in their 
own.  Apparels, fashion designs and other changes can be adapted as 
newer cultural changes. FGM (Female Genital Mutilation) is one of 
the examples. There was quite hue and cry over this. It was only 
because of wide campaigning through ICT that laws were passed about 
it. Recently, we noticed Saudi Arabia allowed the women to drive cars 
.So it was a cultural change .This was only possible after much effort 
and online campaigning via internet. The age of marriage has also 
increased only because of awareness   through ICT. POLITICAL: 
Access to internet provides the platform to get easily adapted to 
various know-hows of technology and thus women have the chance to 
get adapted to various changes that are occurring in political sphere. 
We have seen various political happenings around the world and 
several women leaders have emerged. The digital media makes it 
easier to share ideas among themselves. We have women CMs in India 
like VasundharaRaje, Mamata Banerjee and Mehbooba Mufti. 
PERSONAL: 1.Birthing kits: Many women die at the time of  

delivery because of lack of infrastructure.  All a birthing kit contains is 
the soap ,plastic sheet ,gloves,  gauze , cord ties, sterile blade .PATH 
which is an international non-profit has declared that it has distributed 
the kits in developing countries like Bangladesh, Nepal and Egypt, 
where almost 160 women die each day because of complications 
which are caused by childbirth. Each year   because of infection, death 
rate of newborns is almost 1 million.  Each year   women figuring 
about 57 million give birth without proper healthcare assistance thus 
making the birthing kits to have a huge potential impact. 2. Fertility 
based on spit test: It measures hormone levels, can predict ovulation 
and identify hormonal issues which prevent pregnancy of women. If 
the company proves that the technology works in clinical tests, it could 
replace the hormonal tests which are performed traditionally by 
drawing of blood at a clinic.3. Endometriosis diagnostics: 
Endometriosis is a painful disease wherein the tissue that grows 
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outside of uterus, instead grows inside. Out of ten, nearly one woman 
suffers from this worldwide and is one of the most common causes of 
infertility. One of the common ways to diagnose the disease is the 
invasive surgery. On an average, it takes 11 years for a woman in 
receiving correct diagnosis in US. Heather Bowerman who heads Dot 
Laboratories which is San Francisco based has developed test for the 
same 4. Needle free reconstruction: The double mastectomies have 
been on the rise and women often face the decision to go for the same 
or not. For many years, breast feeding implants have involved needle 
based   tissue expansion. A needle free, patient controlled device that 
expands tissue can be used as alternative.  Technological changes 
came much later after biological in humans, the division of labour is 
much more evident which is not so good for females. The changes put 
limitation on women. 5. Clean Water: Availability of clean water has 
been still a distant dream in some areas of developing countries. 
Technological interventions can bridge the gap for providing water for 
drinking and cleaning. Nanotechnology has paved the way for clean 
water. Further clean water also means clean cooking which means 
clear air and more time for building independent lives. Clean water 
also enabled clean cooking thus making good hygiene. 6. Uber for 
birth control: There is a startup called NURX which helps women 
who are in frustrating position for want of birth control and have to 
wait to get new prescription. Downloading the Nurx’s application or 
logging into the desktop platform where in the customer can share the 
personal tests will mitigate the problem.7.At home pap smear: For 
screening of cervical cervical abnormalities, most women have access 
to Pap smears while some miss out on account of screening for various 
reasons like awkward as well as embarrassing nature of test. Eve 
Medical which is a Torronto -based developed a kit called ‘’do-
ityourself’’ which allows women to test for human papillomavirus 
(HPV), gonorrhoea and chlamydia. The test is done where a woman 
after swabbing, mails it to the company which sends the same for 
analysis in the lab. The company sells tests online for the residents of 
Canada. 8. Family Planning: Development of contraceptive 
technologies provided women with reliable methods to regulate as 
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well as control fertility. Controlling the bodies gave confidence to 
women that they could also control their lives which meant pursuing 
education as well as employment and enjoying a productive and 
reproductive career. They could now plan the births at optimal time for 
childbearing which ensures better safety for mother and more chances 
of child. 

FUTURE ASPECT: An automatic delivery system, safe 
transportation, safe houses will eliminate babysitting and can reduce 
the work. There will be cars which will help in transportation of 
children without chauffeuring and will help children in outskirts to 
travel at an age which is now possible only in cities where 
transportation facility is good .Household transport, whenever 
available, will educe housework so that it can be shared with quite less 
stress than at present. The flying machines will be computerized, 
remote teleservice and automated delivery   will also make a 
difference.Lois McMaster Bujold who is a science fiction writer has 
included in her Vorkosigan Saga series about some uterine  

“replicator’’ which will permit an embryo to grow to birth weight 
outside womb which will be   possible at some point of time.   

SECURITY OF WOMEN: 1.Leaf:It’s an Indian innovation to 
protect women. It has a range of jewelry, wearables along with mix of 
safety and style. It triggers a notification directly when the button is 
pressed. Phones with panic buttons and in-built GPS system also help 
to ensure women’s safety. 2. Suraksha app: This has been launched 
by Karnatka Government which can help the women in distress 
sending the alert to police control room and patrolling vehicle. 3. 112 
numbers: US have 911, UK has 999 India is planning to adopt 112 for 
the emergency in place of already existing numbers.4.Making the 
internet safe: It has been estimated by UN that 95% of harassment, 
abusive language and derogatory images are aimed at women. UN is 
planning to invest in projects which will raise awareness to end 
violence and cyber bullying against women. Si JeunesseSavait is a 
project that uses information technology to combat online sexual 
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violence .It trains women to write blogs and access online services. 
Technology has changed every aspect of women’s lives. 

STEM EDUCATION 

Women have least representation in STEM education. Women 
Scientific researchers are only one quarter of the total globally and in 
countries like Gambia  ,Senegal, Ethiopia and Guinea, the percentage 
is even below 10%.[United Nations(2010)].The world has only 12% 
engineers.[International Federation of University Women 2015].Out of 
all the offices of Google ,the women staff is only 30% of the 
total.[Google Diversity].Women in tech constitute only 5 % as 
managers .[UNESCO(2003)] In comparison to 25% of the total  
companies’ highest paid executives, women constitute only 
5%.Also,only two out of twenty seven women that occupy higher 
positions  are having STEM backgrounds  while the rest twenty five 
have either degrees  in law or an M.B.A. There is also little evidence 
in terms of sexual harassment at workplace [Douglas M. Branson-July 
2018].What haunts the women is the lower pay and poor attitudes by 
men towards women .Males have dominated gaming industry, game 
characters are exclusively male specific and female is portrayed only 
as a victim. There is something called pink ware in the industry which 
has been referred to as a software   for girls which is nothing but a total 
disgrace.There is something called ‘’knowledge gap”: school dropout, 
literacy rate and access to internet lesser than men which leads to 
barriers to STEM for women .Women form two-third of total illiterate 
population of the world which means they even lack basic education 
.Girls also look upto machines as masculine which affects their 
confidence vis a vis STEM which restrains them to studty them. 
STEM careers for women can lead women to face hostile environment 
at work place and in US are leaving the jobs. Women not only face 
glass ceiling but also a  

“maternal wall’’, which means domestic work and extra burden of care 
plus lack of support  by employers in terms of policies and other perks 
and priveleges [European Commission(2012)].Women are not 
represented properly in digital world in terms of development and 
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governance because in STEM there is gender gap, which is equivalent 
to the gap in the offline world. There is also lack of concern in terms 
of needs for women online. In order to close the gender gap, girls need 
help to access educational opportunities in STEM and IT. There has to 
be investment in work which will help in empowering women to 
pursue the opportunities which find their place in the above fields. 
There have been demands about the policies which will improve 
access of girls to quality education through ICT and mentoring 
programmes. Recently girls in Afghanistan participated in a robotics 
project. It showed their resilience to act against notions. 

VIOLENCE FACED BY WOMEN 

Abusers see technology as a tool to commit violence .Anyone through 
ICT can blackmail women [Pew Research Center (2014)] and it’s 
more in case of younger women .There is sexual as well as radical 
harassment for women with colour .Female bloggers and journalists 
are often harassed online especially when writing for fields which are 
male – dominated. From defamation to death threats and vicious rape, 
female writers face violence which pushes them out of the digital 
world [Hess A (2014, 6 January)]. 

Right to privacy which is a fundamental right is violated for women 
whenever an incident of blackmail, hate speech or cyber stalking takes 
place. The harassment is also defended under the guise of freedom of 
expression which restricts the same for women. But there is good news 
too. Important steps have been taken by Twitter and Facebook for 
dealing violence against women which was done after much 
campaigning by activists for women rights  and also among 
jurisdictions there has arisen a sense  to review  the  laws which can  
address ICT better .But there is much more which could and should be 
done for women. UN has estimated that about 95 percent harassment 
and derogatory imagery is directed towards women. UN has decided 
investing in projects to raise awareness which will put an end to cyber 
bullying and violence which is faced by women. One of the projects is 
run by “Si JeunesseSavait”  which takes the help of information 
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technology in order to denounce the sexual violence rates which are 
high in Democratic Republic of Congo .The project imparts training to  

women’s  groups in writing blogs and  how to access online services .  

ENVIRONMENT 

Climate change poses more harm to women as they depend more than 
men on natural resources for making their ends meet [UN Women 
Watch (2009)].Women spend more time to produce crops and collect 
fuels for family and thus have less time for attending school and also 
there is the risk of sexual violence as they work in places which are 
isolated .Natural disasters also pose more threat to women than men 
but at the same time also come to rescue for the community at such 
times [Wamala C (2012)]. ICT can help the women to initiate changes   
for ecological issues.  ICT has helped women to create environment 
friendly livelihood for women. There has been increase in the use of 
technology which creates e-waste affecting women’s family life in 
terms of fertility and health.  

WOMEN IN MEDIA 

Online as well as television, radio and print has under representation of 
women. Women hold only 36% of positions in reporting and 27% in 
positions in top management. [International Women’s media 
Foundation (2011)]There has been no increase in the engagement of 
women in reporting on television and newspapers. Politics and 
economics are the areas where women report the least. Whenever there 
is introduction of newer technologies. Even in the areas called which 
are called ‘’soft’’, women are not dominating. 

Whenever there is introduction of newer technologies, women are as 
good as outsiders e .g  men constitute   70% of the world’s total 
podcasts.[Madison (2015,23 February)].The inequality can be linked 
to less education about ICT by women. In one of the studies, women 
constituting two thirds of the total in media revealed they had faced 
abuse [International Women’s Media Foundation (2015)]  

Online harassment has even forced some to leave. [Global Media 
Monitoring Project (2010)]  
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REPRESENTATION OF WOMEN IN MEDIA 

Women representation is suffered in terms like women are out of 
stories or even they are at centre, stereotype is reinforced. Only 24% of 
news subjects is about women and   for online, it’s only 11.The report 
suggests that women are portrayed as victims 2.25 times more than 
men.  Often, the occupation is not proper like they are either celebrities 
or sex workers. And hardly work in technology and government. 
Although women make two-thirds of the total illiterate population [UN 
Women, The Beijing Platform for Action Turns 20: Women and 
Poverty], poverty   stories comprise 3% and education stories only 2. 
Developing countries constitute 43%of total agricultural workers 
[Food and Agriculture Organization of the United Nations. The female 
Face of Farming] but only 12% are featured as subject making the 
audience think as if women played no role in rural economy. Media is 
accessed by people through ICT which has increased the impact that 
images have on people ignoring the reality which up to which women 
live. 

African women have claimed that online content has failed to address 
them [Primo N (2003)]. Western standards of  beauty as perpetuated 
by media are unattainable and causes issues as serious as that of self -
esteem and cosmetic surgery and even eating disorders [Sepulaveda ,A 
&Colado,M(2012)].Even women leaders are also subjected to body 
shaming and also fashion critiques. The problems make the public 
spaces specific to men which decrease the ability of women to fully 
enjoy rights as that of freedom of information, expression or even that 
of violence. The women are at greater risk of entering public spaces 
whether virtual or physical, if they are meant for women. How a 
woman is portrayed in media deeply affects her rights as a human. 
Some   changes like equality of gender in ethics of media codes, 
gender-sensitivity in training for reporters and programmes in which 
citizen journalism is supported and media literacy is also looked into.  

DECISION MAKING POWER AND WOMEN 

There has been a vast improvement in the work of rights for women 
from rising of awareness, creation of networks at borders and to 
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mobilise people and organisations. About 90% women activists 
working on internet children, youth and feminist issues have claimed 
that their work has been facilitated by internet. Also, Internet has 
enabled the women to participate in cultural as well as public life only 
because of giving easy access in safe spaces.  

Now the private, public, national as well cultural boundaries can be 
easily crossed. But now, average users are facing violence as well as 
security threats when technology is accessed. The internet has helped 
us to enable the participation of women in political sphere.[UN 
Division for the advancement of Women(2005)]. And we know the 
women have been left out in roles like decision making. Thus 
everything from expression of freedom to privacy rights, there is under 
representation of women. Women rights need to address dominant 
norms of culture which are perpetuated online. Although technology is 
one of the means for empowering women but we have to facilitate any 
change and mitigate harm. There is need of building feminist 
movement both online as well as offline that will develop strategic and 
dynamic activism which will pave way for not only fluidity of digital 
world but will also help to translate for a lasting change. The role 
model for the little girls is often the models which are displayed in 
media but the real models are not that but real models are those who 
are with the power holding important positions.  

EMPOWERMENT: 1.3D printing 

The potential that is offered by virtual real technology is quite vast. 
This has made artisanal 3D printing more into women’s lives. There is 
something called Mink device, a digital printer which is pen-like and is 
able to create any shade of cosmetic. It’s may not change the world but 
is able    to empower in enabling to create nonetheless.3D Africa 
project which is an African NGO which is promising to bring 
fabrication technologies that are newer for classroom  communities 
and is initiatively required to target women who are young. The 
project also suggested that only educating students is not enough but 
the parents as well as guardians need to be informed about the 
potential.2.Zika Virus:  Google had announced for a partnership in 



63  

collaboration with UNICEF which aimed to map and hate the spread 
of Zika Virus in Latin America in case of pregnant women. The 
platform which is open source gathered data with the help of variety of 
sources which even included data that was user generated so as to 
create accurate awareness about Zika virus. It was hoped that by 
comprehending the trends as well as patterns, government with the 
help of NGOs could target the resources better. 3. Aerial vehicles: 
Missiles and cheap books are not the only way of delivery potential for 
drones. In Germany, the medication of abortion is legal but activists 
took the help of drone for delivering abortion pills in Poland across 
border because   there it was illegal. The second example is  about 
activism  rather than providing medical utility which highlights the 
way women from one side have right to choose while on the other, it 
reflects how technology could be utilized for noncommercial purposes 
which help in forwarding women’s agenda.  

CONTRIBUTION OF WOMEN IN TECHNOLOGY WHICH 
WE USE TODAY  

1. William Fleming: She did computational work which helps us to 
understand universe.  

2. Women of ENIAC: They created and manipulated ENIAC codes.  

3. Grace Hoper: She owns the credit that computer code can be 
read as well as written.  

4. Mary Allen Wilkes: She developed personal computer which 
was first of its kind.   

5. Adele Goldberg:  She developed GUI. 

6. Joan Ball:  She devised way of determining compatibility by use 
of computer. 

7. Karen Sparck Jones: She made a remarkable contribution in 
search engines. 

8. Elizabeth Jake Feiner: She helped to introduce domain noting 
protocol.  

9. Carol Shaw: She is regarded as first female programmer.                          
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10. Susan Kare: She developed idea that graphics should be easily 
readable  

11. Donna Dubinsky: She is the person behind “personal digital 
assessments’’.  

12. Megan Smith: She worked as chief technology officer under 
President Obama. 

13. Angelica Ross:  She advocated for opportunities of transgender in 
technology.  

The role model for little girls is often the models which are displayed 
in media but the real models are not the ones with less clothes but with 
more power who are holding important positions. The heels may be 
high but when it comes to status, the latter will win. Also, there are 
some social movements who have felt that there is less presence of 
women at some levels of occupation. They regard this as injustice and 
feel that it should be filled by quotas which is quite a mistake and 
won’t succeed because there are differences of ability as well 
motivations when comparison of males and females is done and we 
have to accept the nature.  

CONCLUSION:  

Times have changed and are changing. Technology has changed the 
lives of women. There needs to be done much more. Women are still 
struggling vis a vis to make their mark in technology even today. They 
need support from the society. There can be no better support than 
woman herself. Times have changed but the question still remains the 
same: Will the biological clock “stop ticking” so that women can 
advance in technology.  
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Abstract 
It is argued that empowerment of a women is possible only through the education as 
it possesses emancipatory potential. To that end, Information and Communication 
Technology (ICT) is emerging instrumental to garner a radical network era. ICT 
could offer enormous incentives to increase economic opportunities etc, and enable 
skill development. However, serious concern is whether technology really possesses 
a potential to support women’s empowerment. This research paper tries to addresses 
these pertinent concerns about women’s empowerment with reference to ICT. 

Keywords: Digital Divide, Empowerment, ICT, Technology, Women 

 

Introduction 

We are living in a technological age; technology is helping women to 
advance their careers and contributions in their open sources 
community (Open Source Initiative). ICT plays an important role for 
the purpose of empowerment of marginalized people in general and 
women in particular. Ogburn (1964) as a cultural theorist argues that 
social change is a product of technological changes. He suggests that 
technology is the fundamental driver of social change that shapes 
gradually, that is, it is a three staged process-invention, discovery and 
diffusion. The societal response to different stages, however, tweaks 
its essential projection. The first stage is the addition of new 
knowledge to the existing base, in theoretical terms, it offers a new 
way of looking at reality. However, the material reality maintains its 
established essence but its form changes, that is, people now see it for 
the first time. Ogburn’s second stage is the process of accumulation, 
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that is, new technologies grow at a certain rate and pervade life. The 
third stage is diffusion where the ideas transcend from one culture to 
another and get adapted from one area to another. The interface 
between cultures acts as the point of diffusion. Ogburn posits diffusion 
as the foundational force of social change and it casts far-reaching 
affects on web of social relationships. He substantiated his argument 
by highlighting missionaries, who introduced steel axes to the 
aborigines of Australia. Such an outside adoption reformulated their 
whole social fabric. Before the advent of such a tool, men had control 
over the production of axes as men used a special stone found in the 
remote bewilderments. More importantly, special skills requisite of 
making axes passed from one man to another only. Women, to utilize 
the stone hatchet, needed to look for consent and no genuine expert 
over it. When steel axes became more accessible women also extended 
their command over them, and men could not hold the previous both 
status and power (Social Innovation Cycle). So for as, in contemporary 
times the slogan of gender equality is reverberating across the globe 
and echoes the basic idea that women’s rights cannot be withheld 
merely on the basis of one’s sex. Gender equality which is gradually 
gaining momentum across different parts of the world: is 
revolutionary. Its revolutionary potential could be likened to the 
citizenship as it is believed to reshape essential human relationships 
and thereby, the societies. Further, mentioning the three-staged form of 
social change, Ogburn puts forth a concept of ‘Cultural Lag’ to 
highlight the cultural response to technological diffusion, that is, how 
non-material dimension of culture exudes a response to a novel 
diffusion, an invention or discovery. As the new technologies invade 
the social settings, the culture comes under strain to give response. To 
put it simply, society comes to terms with the new technology or 
change by adapting customs and ways of life to the emergent needs 
that accompany the social change. The advent of mobile or computer 
technologies offer a good example to understand social change. The 
proceeding sub-themes discuss how it (ICT) is reshaping our way of 
life, in particular, the everyday life of women. 
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Women and World 

Education is the fundamental right and a sensible decent indicator of 
the development. This is premise of women’s empowerment and has 
multiplier consequences on the prosperity of their families, 
communities and nation. Inventive utilization of technology, when 
developed with provision of institutional arrangement and support of 
state can go far way in heralding enterprise avenues for women at the 
micro-level. Accordingly empowerment of women has been 
recognized as the central goal in the developmental progress in India. 
It is important for a nation like India to achieve a sustainable 
development that every individual should be given equal opportunities 
to unfurl one’s internal potential. Improvement Human development is 
the main purpose of any nation and it is possible only through the 
women’s empowerment, so as the percentage of the women is 
concerned in our nation half of its population is women (Census, 
2011); growth and development of our nation would not be possible 
unless women are brought into main stream of national development. 
The profound and broader foundations of ICT in all spheres of life 
have established this as much pressing priority issue in the gender 
discourse.  The empowerment of women with the help of ICT could 
immensely permit them to understand their capability and shape their 
life as per their needs-social, political etc. It’s well established that 
empowerment is the central plank of the human development and in 
turn, it acts as instrumental procedure to expand people’s decisions. 
Along these lines, women’s empowerment is a process that entails 
gradual socio-economic and political change over some undefined 
time-scale. It not only changes the equation of decision- making 
capacity, but gives more incentives in completely understanding and 
realizing their innate potential. However, a complicate and, radical 
process that involves each power position of society and features that 
overwhelming errand ahead in completely acknowledging gender 
equality. 
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Women and ICT 

Now in this information age ICT have been an integral part of Indian 
culture and civilization. Both male and female have been active in it 
from the inception of human civilization. Both women and men have 
researched and solved each emerged need. At a close view, women in 
general might look like one of the many house wives, simple, meek, 
humble and unassuming. But make no mistakes, for behind this simple 
straight face is a well sharpened sharp cerebrum and an uncanny 
capacity to execute, to change over idea enthusiastically absent much 
ado (Geertz,1973). Implementation of information and communication 
for the development has given much political consideration in these 
days especially to being connected with the Millennium Development 
Goals. Therefore, it has likewise gotten corporate consideration with a 
few basic of the pyramid activities corporates. It has therefore been of 
high research interest for the information system particularly in the 
management field (women). Thusly, research procedure in the 
information system has taken various theoretical perspectives and to 
spell out the processes of information and communication technology 
introduction and adoption aimed at economic development in 
unprivileged communities. A theoretical perspective prominently 
embraced by this research stream is Anthony Giddens’ social theory of 
Structuration (Giddens.1979); Structuration Theory is “one of the most 
influential…. theoretical paradigms influencing information system 
research in the last decade or more” (Poole and DeSanctic., 
2004:207).Given our modern society places high incentives on 
technological advancement, the question arises how to ensure that 
women are integrated as capable partners in the technological 
workforce, particularly at influential bureaucratic positions, as well as 
creators and consumers of information and communication 
technology. In the beginning years of computer science, the percentage 
of graduate women enrolled in computer science profession in the U.S. 
reached almost 10 % and by 1981, it reached 27% much higher than in 
the engineering and almost levelingenrollments in the earth, physical 
and atmospheric sciences (NSF Report 2016). In 1980s the proportion 
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of women graduating in computer sciences and mathematics began to 
exhibit drop where as the number of post-graduates remained 
relatively flat (Rosser, S. V. 2005). Similarly, the proportion of women 
accessing internet in the US and Canada is more than 50 percent, 
institutionalizing ICT (Information and communication technology) a 
ubiquitous component of life among most of the women in North 
America. However, there exists no simulation of such ubiquity in the 
rest of the world – including Europe. In several countries, particularly, 
lower and middle-income range countries, it’s less than 40% while as 
in some other countries the percentage of women who have access to 
the Internet and other Information and communication technologies is 
high ranging from 40 to 50 percent. In case of India, information and 
communication technologies are seen as potential tool to emancipate 
women and strike gender empowerment. The rapid growth traced by 
the information and communication technologies sector since the 
liberalization era of 1970’s and post-liberalization, the consumption of 
ICT has exponentially grown in service and manufacturing sector. 
Accordingly by 2017 India has made progress in leaps and bounds by 
reaching 1.2 billion telecom subscribers in May 2017 (Nadamoto, S., 
2005). Now-a-days women are gaining progress throughout the world 
particularly in USA women are making progress in gaining equal 
status, better income and much more decision making powers into 
family and outside the family matters than they had formally. As it is 
well said that change is the law of nature, but social change decades to 
change, persistence could be a key virtue when considering issues of 
equality. Solution to the problem of inequality would not be found 
quickly. A formal view of perspectives are needed on women’s 
progress, since only from the last three generations in the United States 
women have had the right to vote not a long period of historical 
standards. However critical change in women’s roles has been 
accomplished, somewhat because of development in ICT. Today 
gender equality is closer than it has ever been in the United States, but 
further changes may take a few more time to achieve. 
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Women and work 

Education is the key factor in figuring out the professional future of 
the students, and educational set-ups play a critical role in defining 
course and preparing people to earn living and status out of what had 
been socialized to them pedagogically. The procedure of 
individualization is additionally fortified for Beck by the gender 
revolution under modernity. While this expands open doors for 
women, destabilizing men centric societies and permits women more 
prominent access to education and business openings, it can also 
increase the risk for women for women. The decentering of the nuclear 
family, for instance, of well known ties and obligations can mitigate 
man of the parental obligations regarding child raising onto women 
only. This makes the stratum of economically disadvantaged single 
parent family and builds the enthusiastic and financial stress on single 
parent women to juggle individual obligations regarding their 
profession, financial security for them and their kinds and also mange 
child raising duties (Beck. U.,1999). Further, touching at a higher rate 
of women’s presence in Information and communication technology 
fields requires an intensive comprehension of the boundaries they face 
at the time professional women enter the job market among the factors 
they have restrained women’s involvement in ICT, the three most 
essential elements are: 

1. Pay gap among the genders 
2. Inequality among the genders 
3. Absence of political will 

There are important gender disparities in terms of the relative 
composition of own-account and contributing family work. While for 
men both categories experienced a slight decline over the past decade, 
on contrary women’s share as simple work contributor  has dropped by 
4.6 % points and their share as possessing own work account has 
soared by 1 .8 %. As a result, at 36.2 % in 2018, the share of own-
account work among men is 10 percentage points higher than that of 
women globally. In contrast, women are more than twice as likely to 
be contributing family workers compared to men. There are also 
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significant differences between countries grouped by income level. In 
developing countries, contributing family work accounts for 22.3 % of 
female employment in 2018, compared to 20.2 % of male 
employment. Moreover, no improvements are anticipated during the 
period up to 2021(Social Outlook. W. E., 2017). Emerging countries, 
in contrast, have experienced a substantial reduction in the female 
share of contributing family workers, which decreased from 22.8 to 17 
per cent between 2009 and 2018. Meanwhile, the share of women 
employed as own-account workers has increased by 2.4 percentage 
points, which suggests that the progress in narrowing the gap may be 
driven by the shift of some of these female workers from contributing 
family work to own-account work. In developed countries, the 
numbers of women in own-account and contributing family work are 
limited, accounting for just 6.9 and 1.6 per cent of total female 
employment, respectively, in 2018 (Social Outlook, 2017). 

Women Empowerment through ICT 

ICT is usually considered by women as instrumental to advance their 
economic opportunities as well as gaining space in terms of social 
power and status. This is substantiated by the achievements gained in 
terms of social status and proactive participation in decision-making. 
More so, gains achieved initially through ICT would have significant 
impact at the other levels of social and thereby, unleash the space for 
political empowerment. It relevant to mention that ICTs as an 
instrument to meet women’s developmental needs could offer a 
promising future. But, the condition is that technology must be socially 
relevant, that is, it must be appropriate to social and cultural needs 
rather than for the sake of a particular programme. Therefore, it 
becomes must that state takes utmost responsibility to make 
technology sensitive to the social needs of the people and invest in 
people-centric technology rather than other way round and this 
requires a gradual transition in ICT usage. Take a hypothetical 
example. Suppose, women who toil in the informal sector took a 
decision to incorporate mobile phones to connect with larger economy 
to improve and make visible their business but over the time they 
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might become more interested in the use of the internet to establish 
their business and to enhance visibility of their businesses. Such a shift 
could be more relevant and comfortable for women to use ICT. 

Role of ICT Expanding 

WWW (World Wide Web) has radically changed our lives, and today 
youth, including women and educated girls spend a large amount of 
time surfing the information super highway to find the required 
knowledge and information required by them. The internet has 
considerably improved access to information and in turn has 
significantly enhanced their capacity to absorb knowledge, 
consequently growing their thinking skills (Times of India, 29, Dec., 
2012). Underscoring the critical need to respond the more aspiration 
and more keen young people of the Indian society, information and 
communication technology needed to be pragmatic in bridging the gap 
between the upper, middle and lower class of the Indian society. The 
supreme threat India is facing is the divide in ICT access that parallels 
the other divide in accessing capital, infrastructure and information 
that exists between upper class and lower class, rural and urban, and 
educated and uneducated. Information and communication technology 
and the cell phone are turning out to be wonderful tools for speeding 
up development, ensuring effectiveness in governance, industry and 
farming, and shrink the digital divide. The digital divide deprives 
people to access and use information and communication technology, 
furthering educational and socio-economic inequalities. The Human 
Development Report published by UN in 1999 has asserted that ICT is 
actually widening the gulf between the world’s haves and have-nots as 
an alternative of narrowing it (Kanwar, B. M., 2001). Despite the fact 
that the percentage of the world’s population with cell phone 
indication was 61 % in 2003, it has grown up to 90% in 2010. In 2000, 
developed nations added 71% more cell phones as compared to 29% in 
developing nations. In 2012, the figure was roughly 23% for the rich 
countries where as the developing nations added 77% (Economic 
Times, 2 Aug., 2012). The internet has produced a digital divide with a 
few poor nations examination from a far as the www transforms 
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commerce and creates immeasurable new resource of wealth in the 
developing nations.Information and communication technology  gears 
for local situation such as the traffic jam at the next signal, information 
of the persons like Me Too and traffic violations, pollution and 
development of the local infrastructure project or even the 
organization for the local councilor or authorities can be very vital 
(Johnson T. A., 2013). 

The Poverty-reducing Potential of ICT 

ICT has trickled to all aspects of life and now poorest of poor are 
within its extension directly or indirectly. It’s said that poor people or 
marginal communities like women whether they need food or ICT as a 
priority to tackle poverty question remains an area of contention where 
both sides have their valid points and nexus of poverty alleviation and 
ICT as a means or end draws much attention. A society which is 
evolving more and more as a network or information-based society, 
ICT forms the basic furniture of it but the contention is what sort of 
technology is in need. ICT, unlike anti-technology group, should be 
pro- people rather modifying people’s behavior around the technology, 
that is, technology must be socially relevant and economically 
accessible. In congruence with anti-technocentric approach, World 
Development Report of 2000-2001 adopted an approach to tackle 
poverty question by identifying three priority areas that need to be 
targeted for reducing poverty. These are: 

1. Increasing opportunity 
2. Enhancing empowerment and 
3. Improving security 

Taking them one by one we can see that opportunity tends to make 
markets pro-poor through providing work for the poor and expanding 
the asset base of the poor people. Empowerment would make the state 
institutions work better for the poorer segments as the process would 
remove social barriers (World Bank, 2001). In the context of the 
contemporary experiences in India, both rural as well as urban, and 
among indigenous people dwelling in the emerging third world, it is 
apparent  that ICT , as the set of processes, has made possible the 
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sharing, storing, processing and display of information by electronic 
media.  Further, it could act as an essential channel for imparting 
information to support poverty reduction strategies to alleviate 
poverty. Therefore, it could be argued that the use of ICT applications 
can effectively, and could be instrumental, extend opportunities to 
women by critically altering their access to health, economic 
opportunities and more over access to education 

ICT and Access to Health Care Delivery 

ICTs can play a decisive role in improve health care delivery in a 
diverse society such as India. In order to resist the power relations 
imposed by the doctors, ICTs can bring democracy in the medicine 
where patients particularly women can have to say in their treatment 
can turn the doctor-patient monologue into a dialogue. It’s the ICTs 
that could bring back the loss of self on the part of the patient. One 
good example is telemedicine that has emerged as a useful practice in 
substantially scaling-down the cost and barriers in offering diagnosis 
to far-flung regions, especially, to the women who are pregnant in 
challenging forest terrain.  More importantly, it could act as deter to 
unethical practices that bedevil medicine today. Similarly, women 
living in tribal habitations could be effectively provided medical 
attention and diagnosis at a distance. Just an e-mail and medical details 
at the hand can serve as an essential service that can supplement, 
deliver at a low cost the latest medical findings to health workers who 
are the first point of access to health care system. ANMs who are the 
interface of state health care system and people has responsibility of 
delivering healthcare to the rural areas. They are instrumental 
immunization programme, channelize family planning schemes, 
disseminate know-how of mother-child health programs, and 
importantly pile up data on different socio-demographic indicators like 
growth, birth, and immunization coverage etc. Technically, ANM is 
required to serve 5,000 people, residing typically in far-flung 
habitations in rural spaces and hamlets which are spread across the 
vast complicate geographies. ANMs spend most of their time, of 
about15 to 20 days in each month on an average in these tribal areas to 
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collect socio-demographic data and registration.  With the onset and 
availability of ICT, such interface workers feel relatively at ease to 
collect and share data in comparison to the redundant hard copy 
registers that had been eliminated. 

Challenges in access to ICTs and impact on women’s 
empowerment 

Women come across various challenges while accessing ICT for their 
own empowerment. Access and utilization of cost-effective services 
and presence of conducive infrastructure is, undoubtedly, prerequisite 
if ICTs are to be deployed for empowerment of women. Availability of 
basic utilities like electricity or be it transport and security concerns 
greatly influence the accessibility and utilization of ICTs. Radio and 
television, as the most well-percolated medium of communication, 
could be one way of solving information dissemination issue. In 
addition, to establish ICT as an effective means to further 
development, radio and television could be instrumental in re-
socializing and informing the population about the immense potential 
of ICT to deliver set priorities. Radio and Television through various 
programmes would help in disseminating essential information and 
educating women on various development issues. Such programmes 
could, apart from other purposes, teach women about various relevant 
gains associated to ICT and moreover, could help in disseminating 
awareness and know-how about ICT. Nonetheless, in most of the 
countries when the adequate infrastructure is available, affordable 
access is what matters most. It becomes necessary then to formulate 
Universal access policies targeted to develop solutions that provide 
access to communities at affordable rates. The exponential diffusion of 
public telephone and ICT-access-points highlights such sort of 
solutions. Telecenters, however, need to be provided support by the 
state to assure affordable access; otherwise, these centers run a risk to 
survive on their own given the nature of the global capitalism. Further, 
one of major concern to be resolved is to develop local and 
community‐related content in vernacular languages as it severely 
hampers the progress towards the purpose of women’s empowerment. 
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To make sure ICT be more relevant and meaningful to women, well 
informed and holistic information and required instruments must be 
provisioned to address women’s needs and demands. To that end 
media can be calibrated to disperse essential information both orally as 
well in written form. However, the concern is not the medium but the 
message what McLuhan also echoes, that is, contentions arise in 
developing the relevant and demanded content helpful to the 
communities that too in their vernacular spoken languages. 

Conclusion 

Finally, it’s relevant to understand here that information and 
communication technology is not a magic-wand per-se and cannot 
solve all the problems women face and experience, but it could 
alleviate the digital-gap by disseminating latest relevant information 
from data nodes and open up communication channels for 
marginalized communities like women. The affirmative argument is 
that the majority of women, whether enrolled in formal or informal 
sector, had placed hope and do perceive some working results 
substantiated by the gain in economic ability. However, what appears 
to be overlooked by women is the potential of ICT as a tool for 
societal and community development, and to certain extent as 
networking and socialization apparatus. Women ought to be urged to 
bring their vision and initiative, leadership, knowledge and skill, views 
into the advancement plan from the grassroots to universal level. 
Therefore, it’s very critical to understand that the participation of 
women in ICT is not simply a matter of gender equality; it is such an 
issue that must be dealt at structural level and then at individual level 
to propel national economic development. Because, women both as  
producers and consumers, can have substantial amount of impact once 
given right to take part and included in economic, political and social 
developmental decision-making bodies. In order to make sure greater 
proactive participation of women in economic development through 
their involvement in ICT, methodological and pragmatic strategies are 
essential with keeping in mind the purpose  that gender orientation 
issues are surfaced at all levels and in particular at pedagogy, working 
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sector and more importantly at governance level. Then only ICT could 
empower women by providing them access to education and raise the 
bar of women’s skills. 
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ABSTRACT 
This paper examines the factors that are responsible for the educational 
backwardness of girl-child education in the Bandipora district of Kashmir valley. 
Through, Simple random sampling technique 200 respondents were included as a 
sample of this study. Descriptive survey method along with self-made questionnaire 
was used for data collection. Poverty, low parental income, low education level of 
parents, early marriage, boy child preference, religious practices, household chores, 
political instability etc. were found out to be responsible for the girl's inability to stay 
in school even when enrolled. However, to ensure that the girl child participates 
effectively in education, there is the need for more educational campaigns on girls' 
education especially sensitisation of parents on the threats of the cultural hurdles to 
girl child education, community awareness campaigns on girl child education, 
intensification of sex education. Also, an opportunity should be created for girls who 
are unable to excel academically to attain vocational training that will enable them to 
earn means of sustenance. Researchers, policymakers and the developmental 
specialists should ensure that girls in this part of Kashmir do not remain 
educationally disadvantaged. 

 

Introduction: 

Education is a reflection of a good civilization. It broadens the visions 
and opens the doors of prosperity. Human civilization has grown by 
innovation in education since periods. Education enlightens society 
about how we can be a good social being and help others in our daily 
life. It brings the candle of light and eliminates the blanket of 
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ignorance.  It helps people in knowing them their fundamental rights 
and also aware regarding fundamental duties. Apart from that, 
Education help in transmitting moral values in one generation from 
other which is disappeared in our youth and needs to be addressed 
cautiously for generating a good and pleasant society. For the socio-
economic and cultural development of a country education plays a 
significant role; additionally, women education has immense 
importance in this regard. Educated women are not only nurturing 
their own socio-economic prestige but they are augmenting intellectual 
horizon of their children, uplifting socio-economic condition of their 
family and playing a significant role in raising their family status. 

 The first page of the life of the child is Mother's womb. Therefore, it 
is necessary for a woman to have the right kind of education, training, 
morals and attitude; so that, she can nourish his child in the 
environment of humbleness and great scholarship. We can say that 
there is a strong connection between the education of women and the 
progress of a nation. It can be concluded that women education has 
come to be considered more important than that of men. India is a 
home of various diversities where different cultures, ethnicities, 
religions, languages, adaptations etc. prevails. To bring harmony and 
meet the needs of these various type of diversities education of women 
can be an effective tool. Thus, to educate women is the need of the 
hour; because education is the only weapon which can bring 
transparency, equity, equality, fraternity, freedom among our nation 
and society. It is the only instrument which can mould the society and 
family in humanistic and democratic ways. In this regard, Dr.Karve, a 
pioneer for the cause of women education, and first Prime Minister of 
our country Pandit Jawahar Lal Nehru in their aphorisms with some 
sort of modifications rightly said, “If you educate a man, you educate 
an individual, if you educate a woman, you educate the whole family.” 
The University Education Commission (1949) has also rightly 
remarked: “There cannot be an educated man without an educated 
woman. If general education is to be limited to men or to women, that 
opportunity should be given to women, for then it would more surely 
be passed on to the next generations.” other commissions and 
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committees also framed the importance of women’s education in their 
reports and documents from pre-independence till date. The outcome 
of these different policies can be summed up in the RTE Act 2009 
where education has been made free and compulsory up to the age of 
14 years. Thus, education is the basic and fundamental human right of 
every citizen of India.  On the other hand, education also makes 
women resilient, empowered, creates self- reliance and brings 
determination in life. It has a fundamental role in the struggle to 
achieve women’s equality and empowerment both in the family as 
well as in the community. Illiteracy, lack of information and low level 
of literacy aggravate the situation of deprivation in all sector of life. 

E. Bbaale and P. Mpuga (2011) in their study discussed the positive 
effect of women’s education on their late marriages, autonomy and 
lower fertility. This study also showed that female education making 
women more autonomous and giving more control about different 
dimensions in their life. Apart from that, it can be inferred that 
education brings confidence among women through which they can 
make their family a healthy, sound and strong.  Mohiuddin and 
Yasmeen (1995) in their study found that the lower status of women 
gives low wage rates than men in all fields and their large number of 
responsibilities of the family due to abandonment, divorce, etc. in the 
developed countries. Women's lower status is not only affected their 
work but also their services such as education and health. Some 
uneducated women are not able to nourish their children in a friendly 
and healthy manner; because they lack the skills of upbringing 
children. They also enable to bring quality and equality among family 
due to insufficient knowledge.so it is necessary that we should change 
our attitude towards the women folk, gender equality should be given 
preference, government and non-government organizations, teachers, 
administrators, curriculum farmworkers and other stakeholders should 
join hands with each other to bring positive changes and make the 
women folk stronger through education.Swami Vivekananda the great 
philosopher of the development of women society rightly said that 
“There is no chance for the welfare of the world unless the condition 
of the women is improved. It is not possible for a bird to fly on only 
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one wing.” Thus in the light of the above facts, women folk should be 
given chance to make themselves empowered and strong through the 
candle of literacy. In reality, the status of women in question of gender 
equality is far from their legitimate right; which should be given to 
them without any discrimination. Thus, teachers, parents and society 
should take responsibility and makes their intentions clear about 
educating the girl child. 

Need and Significance of the Study:  

Studies world over have shown that education is the most significant 
instrument for the empowerment of women. It is only through 
education and training that they prepare to play their roles in the 
nation’s social, economic and political spheres as equal members of 
society. In society one of the key factors in determining the success of 
development is the status and position of women. The abandon of 
women in the development process of any country constitutes a human 
resource waste. As the primary enrolment for girls' increases, so does 
the gross domestic product per capita of the country. Countries that fail 
to raise the level of education of women, have to pay for a slow rate of 
growth and reduced income level. It is Education, which permits 
women to discover, explore, and expand upon their hidden potential. 
Thus, keeping the above facts into consideration there is an imminent 
need to focus on the research like this. This kind of research will 
reflect the society and the education system as a whole and the dream 
of human and educated society can be full filed by the only source that 
is educating the women.  In nutshell, we can quote the sayings of 
Imam Ali (a.s.) "Woman is a delicate creature with strong emotions 
who has been created by the Almighty God to shoulder responsibility 
for educating society and moving toward perfection. God created 
woman as a symbol of His own beauty and to give solace to her 
partner and her family." 

Objectives of the Study:   

The main objective of this study was to find out the factors those are 
responsible for the educational backwardness of the girl child 
education in Bandipora district of Kashmir Valley; and suggest some 
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remedial measures and recommendation in order to endure the 
educational status of these girls.  

District Bandipora at Glance:  

Bandipora district is one of the 22 
districts in Jammu and Kashmir 
State in northern India. Bandipora 
city is the administrative 
headquarters of the district. 
Bandipora, a township with weird 
charming beauty is situated in the 

foothills of the snow roofed peaks of Harmukh overlooking the shores 
of Wular has produced hundreds, of scholars and intellectuals. Before, 
1947, this town was a large trade and literary centre of Kashmir. 
Bandipora, the birthplace of great Historian, Hassan Khoehami. This 
district was carved out from the erstwhile Baramulla a district in 2007. 
The district is surrounded by Kupwara district in the west, Baramulla 
district in the south and Kargil, Srinagar and Ganderbal districts in the 
east. This district occupies an area of 398 km². According to 2011 
census the district has a population of 392,232. In Kashmiri language 
there is a renowned phrase about Bandipora or in other words 
Bandipora is famous for three A's - A'lim (knowledge), Adab (good 
habits or literature) and Aab (water). As can be known from the 
folklore, the name of Bandipora originated either from Bund of Wular 
as Bund e pur, from the native folk-singing bands (band) as Baand e 

pur or from the 
encompassed (band) 
geographical location as 
Bandh e pur. 

According to 2011 census, 
16.66% lives in urban 
regions of district whereas, 
83.34% population of 
Bandipora districts lives in 
rural areas of villages. Sex 
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Ratio in urban region of Bandipora district is 845 as per 2011 census 
data. Apart from that child sex ratio in Bandiporadistrict was 883 in 
2011 census. Child population (0-6) in the urban area was 7,617 of 
which males and females were 4,045 and 3,572. This child population 
figure of Bandipora district is 11.42% of the overall urban population. 
As per census 2011, the average literacy rate in Bandipora district is 
65.45% of which males and females are 75.94% and 52.96% literates 
respectively. In rural regions of Bandipora district, sex ratio is 898 
females per 1000 males. The child sex ratio Bandipora district is 893 
girls per 1000 boys. Child population in the age 0-6 is 54,137 in rural 
areas of which males were 28,596 and females were 25,541. The child 
population covers 16.60% of the total rural population of Bandipora 
district. In Bandipora district the Literacy rate in rural areas as per 
census data 2011 is 54.33%. Gender wise, male and female literacy 
stood at 64.90 and 42.58% respectively. In aggregate, 148,187 people 
were literate of which males and females were 93,233 and 54,954 
respectively. 

Table 1.1 Literacy rate  

Description Rural Urban 
Average Literacy 54.33 % 65.45 % 

Male Literacy 64.90 % 75.94 % 
Female Literacy 42.58 % 52.96 % 

Census: 2011 

Methodology:  

Both qualitative cum quantitative research paradigms were employed 
in this study. Qualitative datais a data concerned with descriptions, 
which can be observed but cannot be computed.On the contrary, 
quantitative data is the one that focuses on numbers and mathematical 
calculations and can be calculated and computed.Descriptive survey 
design was employed for present study. For the purpose of data 
collection the researcher take help of both primary as well as 
secondary data sources. The main sources of data were field survey, 
questionnaire, observation, interview, Census reports, Websites, 
Research articles and Books. With the help of simple random sampling 
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technique, 200 parents (100 male, 100 female) were taken as a sample 
of the study. The percentage was used as a main statistical technique 
for the purpose of data analysis.  

Result and Discussion: 

Table 1.2 

Factors responsible for Educational Backwardness of Girl Child 
Education in Bandipora 

Percentage 
No. of 

Respondents 
Factors S. NO 

20.5 41 
Political Turmoil / Security 

reasons 
1 

18.5 37 
Lack of adequate Facilities in 

schools 
2 

13 26 Poverty/ Economic Reasons 3 

9.5 19 Geographical/Distance 4 

6.5 13 Religious/Traditional Belief 5 

8.5 17 Unawareness/Inattention 6 

8.5 17 Shortage of Schools for Girls 7 

15 30 Other reasons 8 

100 200 Total 

Field Survey: December 2016 

Graph No: 1.1 
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Table 1.2 and graph 1.1 shows that the key factor for educational 
backwardness of girl child education in Bandipora District is Political 
turmoil (20.5%), Lack of adequate facilities (18.5%), Poverty/ 
Economic Reasons (13%), Geographical/Distance (9.5%), 
Unawareness/Inattention (8.5%), Shortage of Schools for Girls (8.5%), 
Religious/Traditional Belief (6.5%) and Other reasons (heavy fee, 
responsibilities of home, early marriage, lack of opportunities, 
behaviour of parents, gender discrimination, lack of interest of 
children) 15%.  

From the above facts it can be inferred that from the last three decades 
whole Kashmir is facing the theatrical changes in all spheres of life 
especially the education system is degenerating day by day. The 
ongoing conflicts and uprisings in Kashmir cause distressing effects on 
people in general and women in particular. This is because the 
continuous shutdowns, the hartals, bandh calls, lack of coordination 
between central, State and local people, unemployment, rising 
militancy, heavy militarization, insecurity and many more factors 
directly affect the education system. This socio-political inertia 
directly or indirectly affects the parents and they feel that these 
children especially girl child are insecure in the educational institution. 
They are of the opinion that the heavy militarization nearby schools, 
roads, localities etc. are causing uncertainty which results drop out of 
girls from schools or colleges. Apart from the schools does not provide 
adequate facilities for girls like good health and hygiene, insufficient 
co-curricular activities, lack of cleanliness, lack of separate toilets for 
students, lack of quality education, lack of separate schools for girls 
etc. which also increases the dropout rate of the girl child.  

During the survey it was also observed that poverty, geographical 
distance and traditional belief are also responsible factors for 
educational backwardness in Bandipora. It is because the majority of 
the population is living in rural areas and the majority of the parents 
are not able to earn a good income. While most parents are illiterate 
that don’t know the importance of education, the attitude of society is 
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also somehow negative, the government is not able to give proper 
attention and supervision is very rare which results in the deterioration 
of quality education apart from that, we can interpret that even today 
were education has been taken as fundamental right of every child by 
enforcing the RTE 2009 act. But instead of that, there are a lot of 
children especially girls which can’t even see the face of the school. 
On one hand, we are talking about the knowledge explosion and 
women empowerment while on the other hand there are a lot of 
obstacles to achieve these goals. The reason is that both government, 
as well as parents, are responsible for the ill-treatment of girl child 
education. Especially in rural areas where no such facilities are 
available for a girl instead of we see in urban areas where they are lot 
of facilities available for them. The government looks after only the 
education of urban areas and cities while they show a negative attitude 
towards the rural population. Some Parents also are not aware of the 
importance of education; they also even today follow the traditional 
belief of their forefathers, about not to educate their girl child.  

 

Conclusion 

 

Girls are the principal elements of our lives. As a mother, she is the 
first teacher of child and can brighten the future of the nation by the 
good upbringing of her child. Mother’s education improves children’s 
nutrition, and keeps starvation away from their children. According to 
UNESCO reports, mothers having education, at least up to primary or 
secondary level can play a crucial role in lessening child losses saving 
3 million lives as malnutrition is the primary cause of more than a 
third of worldwide child deaths. Bandipora district has the maximum 
rural population and fewer number people are leaving in urban areas or 
towns which results in miserable literacy rate in the district. In the 
present scenario the political turmoil, lack of learning facilities, long 
distance from schools, teachers and societal attitude are some factors 
which increase the illiteracy rate in the area. Apart from that large 
number of population is ignorant about the benefits and significance of 
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education which results in the poor educational environment. The way 
towards privatization of schooling demands high fee structure and 
most parents cannot meet the requirement which results in dropout or 
stagnation. Some people having traditional beliefs which lead to 
gender discrimination such as education of the boy is important than a 
girl, leads to disbanding of girl child education. On one hand, we are 
filling the paper, giving slogans of equality and equity, attending 
conferences, seminars, making organizations etc. about the importance 
and significance of girl education; while on the other we restricting our 
girls to going to school, college or university. Our attitude, traditions, 
lack of facilities, lack of sanitation in schools, and many more reasons 
become the stumbling blocks towards the education of girls.  The time 
is now to look into our selves, introspect and become the player of 
practicality, change our attitude, be optimistic, think globally and act 
locally. It will be only when we are aware of the true meaning of 
education. We need to educate ourselves in order to free our thinking 
from the bondage of ignorance, negative attitude, pessimism, 
traditionalism and more.  

Woman as mother, wife has a central responsibility in the family. 
When she would be educated; there would the momentous amount of 
positive changes within every home and thus in society. These changes 
are not limited to internal acts but to reflect in society collectively. In 
fact, education endorses individuals to function effectively in a range 
of adult roles, including that of a worker, household provider, parent, 
spouse, family caretaker, citizen, and community participant. 
Education transfers a kind of self-confidence and self-esteem in an 
individual which leads to self-enlightenment and scholarly society. It is 
a verified fact that Girl education is an astonishingly effective 
mechanism for social and economic growth in developing countries 
and has an overall massive impact on all of society. So let’s say 
goodbye to our negative thoughts and stereotypes and attempt 
mutually to achieve gender equivalence in education, in which the 
progress, prosperity of society and nation lies. This progress and 
prosperity may bring society with the stream of equality and equity; 
and will lead the nation into new horizons of development.  
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Suggestions and Recommendations:  

In order to tackle the problem of girl education, the new initiatives and 
steps are needed. Especially the suggestions given by different 
commissions and committees need to accelerate so that there will be 
better and human society.  There is a need for providing adequate 
school facilities, opening of more and more schools, bringing schools 
within walking distance of the children, starting girls’ section in boys’ 
schools, and epitomised course for adult women, Improving the 
existing schools, Appointment of more qualified and sufficient staff 
including a large number of women teachers; school mothers in mixed 
schools; provision of better building and educational equipment and 
along with it a wide choice of subjects, Making education free, 
Granting assent in the form of scholarships to poor and meritorious 
girl students. Apart from that Effective enforcement of compulsory 
education and formation of social climate among the village 
community to enrol all girls of school going age is needed. Also, we 
should provide other convenience and inducement; Such as adjustment 
of school timings and vacation to suit local needs and conditions, free 
mid-day meals, free medical and health services for the school 
children, the establishment of crèches etc. in a systematic and arranged 
manner. There is need a Shift system it means that where co-education 
is not acceptable, an alternative is to begin separate shifts for boys and 
girls in the same school building, so as to avoid duplication of 
buildings and equipment. At last, we can say that In order to make the 
education of girls more purposive and practical effective guidance 
services should be provided in all schools as possible. 

In nutshell, it can be concluded that in promoting hygiene education 
and communication are central constituents; however, education alone 
does not necessarily result in improved practices. Promoting behaviour 
change is a gradual process that involves working closely with 
communities, studying existing beliefs, defining motivation strategies, 
designing appropriate communication tools and finally, encouraging 
practical steps towards positive practices. Communities should be fully 
involved in the process at all phases using participatory processes, and 
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special attention should be given to constructing on local knowledge 
and encouraging existing positive traditional practices. For an effective 
behaviour change, it needs to take place not only at the community 
level but also among decision makers as well. 
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ABSTRACT: 
Religion as one of the basic institution in every human society is a system of beliefs 
usually involving the worship of supernatural forces or beings which continues to 
have major influence. This paper is an attempt to explain the religious practices 
among the tribals in general and religious status of the tribal women in particular 
with special reference to Dindori district of Madhya Pradesh. The tribal people had a 
traditional religion which was a belief in the existence of spirits. The study reveals 
that how tribal communities embraced the religious practices, culture, custom, 
tradition etc. of other religions and continue to be major part of their culture. 

Keywords: Rituals, Beliefs system, Modernization, Conversion, Religion.  

 

Introduction: 

Religion is an integral part of tribal culture. It plays various roles for 
the tribal communities in the form of sustaining culture, uniting people 
and healing through faith. The traditional societies have high 
affiliation with religion. The tribals remained up to themselves and 
lived in seclusion. They have maintained and glued to their culture, 
values and religion for centuries. The religion in tribal areas centres 
entirely on the principal village deity who commanded the God’s 
position. The principal village deity is a divinity, a doctor, a 
magistrate, a judge, the chief executive, an astrologer, the village hero, 
the cynosure of all eyes etc. rolled into one. The description, histories, 
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tradition, songs and the origin of these village deities make a 
fascinating study. 

The key characteristics of tribal religion are identified as the 
following. There is an absence of any written scripture in tribal 
religion. It is the religion of oral traditions, corporate memory, rituals, 
teachings and principles are transmitted orally from one generation to 
another. No human-made images, holy books, temples, official 
founder of their religion and regular worship are used for worship of 
the Divine. Natural objects are accepted as symbols of the divine 
presence and adoration and oblations are given seasonally. Life-cycles, 
birth, marriage and death, and annual cycles of major seasons and 
changes of nature accordingly form an integral part of occasional and 
seasonal festivals and scarifies. A nature human spirit continuum is the 
key to the tribal vision of life. All religious rites, observances, 
festivities are based on this holistic vision of reality. Tribal religion 
accepts the integral relationships of nature, humans and spirit in their 
experiences. The tribal totem is one of the concrete examples of this 
continuum (Nirmal Minz, 1996:122). Another important characteristic 
of tribal religion is that tribals belief the world is inhabited by invisible 
supernatural beings of various kinds and benevolent spirits of the dead 
ancestors who continue to have interest in the affairs of their survivors. 
The tribals believe that they are living, moving and having their being 
in this world of supernatural entities (T. Hembram, 1996:34). The 
tribals relation to these spirits is one of reverential fear, dependence, 
submission and propitiation. Communion with these spirits is 
concretely manifested mainly through supplications, rice-beer offering 
and animal sacrifice made on behalf of particular group. Some trees 
are considered as evil spirit possessed or haunted. These trees are not 
to be touched or cut. In course of time there gradually developed 
recognize of supreme deity whom they attribute as the source of 
everything that exist both in the visible and invisible world (J. Troisi, 
1979: 71-74). The tribals beliefs that Sun is one of the supreme deity. 
Supreme deity is the creator and sustainers of the universe and a 
benevolent spirit. They believe sun as god of the day and the moon as 
god of the night. In the traditional religion of some places their 
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supreme God is worship ‘Kattu Bagavathi’ (god of the jungle). But the 
supreme deity has no specific worship but is reverentially remembered 
in every important religious festival and in other important occasion 
such as marriage and death.  

Research Problem:  

A number of religious ceremonies are celebrated among the tribals. 
Their religion is a blend of the ideas and rituals of Hinduism, tribalism 
and Christianity. India as a whole is characterized by sharp gender 
disparities, although women’s status varies considerably by region. On 
virtually all frontiers of human societal pursuits economic, 
educational, scientific, legal, political, official, political and religious 
sphere, tribal women suffer profoundly. For all time there are socio-
cultural factors, which validate for the status of women in tribal 
society. It is always culture (set of collective experiences of ideas, 
norms, values and beliefs associated with a people) with its gender role 
inequalities and socialization determines the position of women in a 
tribal society. 

Objectives of the Study:  

This is a study that was undertaken to understand the present status, 
vulnerabilities, threats and gaps of tribal women associated to the 
religion. The study was initiated with the following objectives: 

1. To find out the traditional religion beliefs system of 
tribals and its influence upon this tribal community. 

2. To examine the extent to which modernization is 
affecting the religious customs and traditions of tribals.   

3. To study the differences in religious practices existing 
between the tribal groups of the study areas  

4. To identify the role of women in the religious sphere.   

Material and Methods: 

Dindori district in the state of Madhya Pradesh was selected to study 
the religious beliefs among the tribal communities in general and role 
of women in particular. Karanjiya, Bajag block representing tribal 
population of Dindori district was selected for the study. Under these 
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blocks 18 GPs were selected. The respondents were 200 adolescents in 
the age group of 25-50 years belonging to three different tribal 
communities namely Gonds, Baigas and Kol, out of which 150 were 
females and 50 males. The respondents were administered self 
structured interview schedule. The information regarding the different 
religious and cultural activities was collected from elderly person and 
religious headman. The survey was carried out among local population 
and the community people was met in their residential areas. The visit 
was repeated for several times as requisite information for proposed 
work until was completed. The data were tabulated and frequency and 
percentages were calculated. 

Traditional religion beliefs system of Tribals: 

There are number of customs and cultures observed among the tribals 
of the study areas. The worship of ancestors is an integral part of their 
religion among the Gond. Bura Deo, the great God, was probably at 
first the Saj tree, but afterwards, the whole collection of gods were 
sometimes called Bura Deo. They believe also in a number of local 
deities. The Gonds have a highly developed aesthetic sense. They 
indulge in merry-making and pleasure seeking which is manifested in 
dancing and singing and in celebration of festivals. They are highly 
superstitious and are always afraid of ‘evil eyes’ and other misfortunes 
like epidemics etc. Every season and every socio-religious ceremony 
has specific songs. On the occasions of their important religious 
festivals and marriages, they are found dancing and singing. Both the 
sexes take active part in singing and dancing. The festivals of Gonds 
are not so much associated with religion as is the case with most 
Hindu festivals without understanding their religious significance. 
Their festivals are in response to the harvest season and local customs. 
Most celebrations consist of offerings to gods, feasts drinking and 
dancing. On the whole, their festivals tend to be recreational rather 
than spiritual. Their enthusiasm and zeal depends upon the success of 
harvest. Festivals are the only occasions in which Gonds ever indulge 
in any extravagance, otherwise they believe only in securing two 
square meals. Throughout the year a number of fairs, festivals and 
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feasts are organized in the village. However, their distribution over a 
year is rather irregular. 

The Baiga worship a plethora of deities. Their pantheon is fluid, the 
goal of Baiga theological education being to master knowledge of an 
ever-increasing number of deities. Supernaturals are divided into two 
categories: gods (deo), who are considered to be benevolent, and 
spirits (bhut), who are believed to be hostile. Some of the more 
important members of the Baiga pantheon include: Bhagavan (the 
creator-god who is benevolent and harmless); Bara Deo/Budha Deo 
(once chief deity of the pantheon, who has been reduced to the status 
of household god because of limitations placed on the practice of 
bewar); Thakur Deo (lord and headman of the village); Dharti Mata 
(mother earth); Bhimsen (rain giver); and Gansam Deo (protector 
against wild animal attacks). The Baiga also honor several household 
gods, the most important of which are the Aji-Dadi (ancestors) who 
live behind the family hearth. Magical-religious means are used to 
control both animals and weather conditions, to ensure fertility, to cure 
disease, and to guarantee personal protection. Major religious 
practitioners include the dewar and the gunia, the former of a higher 
status than the latter. The dewar is held in great esteem and is 
responsible for the performance of agricultural rites, closing village 
boundaries, and stopping earthquakes. The gunia deals largely with the 
magical-religious cure of diseases. The panda, a practitioner from the 
Baiga past, is no longer of great prominence. Finally, the jan pande 
(clairvoyant), whose access to the supernatural comes by means of 
visions and dreams, is also important. 

Being Hindu, the Kol worship all the deities of the Hinduism. The Kol 
living in rural forested areas still worship their tribal gods. Their 
Hinduism is intermingled with their animistic beliefs. As H. H Risley 
(The Tribes and Castes of Bengal, 1891) notes the Kol invoke their 
tribal god Sing-Bonga to avert sickness or calamity and to this end, 
sacrifices of white goats or white cocks are offered to him. They also 
worship Marang Buru, the mountain god, who is supposed to reside in 
the most prominent hill in the neighbourhood, and who controls 
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rainfall and is appealed to in the time of drought and epidemics. 
Animals are sacrificed to him and the heads left and appropriated by 
the priest. Other such deities preside over rivers, tanks, wells and 
springs, and it is believed that when these gods are offended they 
cause bathers to be afflicted by skin diseases and leprosy. Deswali is 
their traditional village god and every Kol village has a shrine to him. 
He is held responsible for a good harvest and receives an offering of a 
buffalo at their agricultural festival. The Kol visit the sacred places of 
pilgrimage. There is a strong belief in evil spirits and witchcraft and 
usually a sokha (witch-finder or witch doctor) is employed. Cases of 
possession by the Devi (goddess) are reported and involve piercing 
their cheeks with tridents. 

Impact of Modernization and Urbanization on Tribal Culture:  

This research is an attempt to analyze how the modernization and 
urbanization has brought major changes on the religious customs and 
traditions of the primitive tribes living in the study areas. With the 
progress of modernization the tribal people have undergone strong 
change in their life style and reduction in their religious practices, 
culture, customs and traditions, not only to be a part of the modernized 
world but to be acceptable to the society as well. (Vidyarthi & Rai, 
1977). Even if to a greater extent the tribals have forgotten their age-
old tradition like dance, music, songs, folk-tale, their own dialect and 
many more traditions, still when they were asked whether they would 
like their future generations to preserve their religious customs and 
traditions or become modernized in every aspect which would result in 
vanishing many of their traditional practices, the answer was quite 
obvious. To this they answered that they want to preserve their 
traditional values but be modernized as well. So that they can cope up 
with the drastic change occurring in the society, the rich cultural 
heritage that once was the identity of the tribes is no longer being 
followed and come out of the feeling of perennial backwardness. 
Modernization is seen to be slowly killing the tribal life as it is 
gradually disintegrating the cultural resources of the tribal community. 
The question here that has to be answered by us as a part of the society 
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is, whether such modernization is to be accepted or to be repudiated. 
Yes be modern as well as preserve the culture. It is a contradictory 
situation where modernization has brought along with it both positive 
and negative changes. It is very important for a nation to preserve its 
culture and tradition for overall growth of the country. In the rush of 
modernization they are leaving behind their own cultural heritage by 
adapting and accepting other cultures.  

The cultural life of the tribal communities is very rich and music, 
dancing and singing occupy pivotal place in their culture. They have 
community entertainment with total village participating and the men, 
women, boys and girls all participate at equal level. They freely sing 
and dance with each other and joking, laughing goes on freely 
specially on the occasion of marriages and on festivals like Holi, 
Dashera, etc. Men and Women of all ages dance in ecstasy on the 
rhythm of the drums throughout the night. It is only in the tribal rituals 
connected with religious practices that the men folk get a priority over 
the women. 

Religious Exchange: 

Christianity, Islam, and Buddhism are the major world universalizing 
religions; faiths that claim applicability to all humans and that seek to 
transmit their beliefs through missionary work and actively seek 
converts. Hinduism is the predominant religion (91.1 percent) of the 
State. As many as 89.1 percent STs are Hindus. Tribes following other 
religions and persuasions account for 5.2 percent. Christian and 
Muslim tribes constitute 5.5 percent and 0.1 percent respectively. 
Tribal people have always been relationships with other religious 
streams, as well as with local cults and sects, not only borrowing from 
them but also, in some cases, influencing them. However, most of their 
interactions have been with the majority Hindu community, the 
structural principle of which is the caste system (Srinivas, 1952). It is 
worth noting here that Hinduism is a non-proselytizing religion 
(Srinivas and Shah, 1968): it does not have the idea of conversion. One 
is born a Hindu, or may be adopted by a Hindu family (Fuller, 1992). 
One need not be a believer to be a Hindu: a person may call himself a 
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Hindu even when he or she does not believe in the existence of god; 
even an atheist can be a Hindu.  

The first mode of interaction between tribal people and Hindus is a 
process of religious ‘borrowing’ or syncretism. Tribal groups have 
assimilated Hindu gods and goddesses in their religious system and 
parts of the complex of beliefs and rituals. Syncretism in Hinduism 
itself is also common; the religion is highly mouldable and adaptable. 
(Braden, 1967; Biardeau, 1989; Srinivas and Shah, 1968). Indeed, in 
some cases, Hinduism has been influenced by tribal religion. Some 
prominent Hindu deities had their genesis in tribal gods and goddesses. 
(Eschmann et al., 1978). As punitive sanctions did not exist, it was 
natural that tribes would borrow the things they most liked from others 
with whom they came in contact. In this way, the religious aspects of 
Hinduism spread to tribal communities. There were no pure categories; 
what existed was an embryonic form of ‘mixed-up genre’. Economic 
interaction brought tribals closer to Hindu communities, from whom 
they periodically borrowed certain cultural and religious traits, such as 
apparently ‘powerful gods’, an ‘effective language in which gods 
should be worshipped’, and also ‘life ways’ that would appease upper 
caste Hindus (Furer-Haimendorf (1982). The process of borrowing 
occurred slowly and gradually, but demonstrates that tribes were not 
static and conservative, as presented in the anthropological literature. 
In spite of the interaction of tribals with Hinduism and later 
Christianity, and also other religious and sectarian groups, they have 
nevertheless been able to maintain some kind of autonomy in their 
religious systems. K. S. Singh (1994, p. 12) notes that, notwithstanding 
these ongoing interactions, the hierarchy of tribal peoples’ clan and 
village deities generally survives intact: most of the sacred specialists 
among the tribals are from their own communities, with few from 
other communities. The calendar of festivals and festivities is also 
relatively intact. Regarding the tribal religion, it is often held that the 
tribals follow their own distinctive religious beliefs and practices, but 
as the census data tells us majority of them (over 75%) are Hindus. 
Tribal following Christianity, Buddhism, and other religions are lesser 
in number. Buddhism, Jainism, and Sikhism are also contributed to 
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some improvement in the status of tribal women, particularly in regard 
to religious activities. However, they continued to regard women 
primarily as mothers and wives, and inferior to men in society. 

The tribals those have been converted to Christianity, they follow the 
faith very rigorously. The women too equally worship in the churches 
along with the men. Christianity brought a great deal of change in the 
social outlook providing greater mobility to the women. Church 
provided them with a self-worth and dignity which helped to enhance 
their perception of self in the patriarchal social set-up. However, this is 
not to say that they acquired leadership roles because under the new 
ecclesiastical order women were still assigned a subordinate role. They 
are excluded from most decision-making bodies in the church. In fact, 
traditional patriarchal structures resembling that of the larger society 
can be seen reflected in the structure of the church ministry, in which 
women are consigned to primarily assisting roles. From the very 
beginning, it appears that Christianity has not encouraged women’s 
leadership, except in the fields of education and health services. 
Christianity to a large extent was conditioned by traditionalism of 
tribal society. Even qualified and experienced women were denied of 
top leadership roles, such as pastoral work or to be head of the various 
mission fields. Women were inducted only up to the position of 
associate pastors. The churches are to be discriminating against the 
women. The pastors who are the ordinate priests are the top officials of 
the local churches. Only licensed or ordained persons have the 
authority to administer the sacraments. Women are hardly appointed as 
pastor. The women in these positions do not play a pastoral role in 
relation to the congregation as a whole. Women are chosen as the 
village councilors. No women have been elected to the office of 
deacon or church secretary or the church treasure.  Women are thus 
excluded from the decision making process in the church, even as they 
were in the traditional village councils.  

Beliefs and participation in the religious activities: 

Almost all of the respondents had faith in Kuldevta with a negligible 
exception. The study finds support from Debbarman (1991) who 
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reported that all customs and beliefs of tribes were centered on their 
religion. The tribals used to worship the nature, like trees and mother 
earth and they protected them, but today there are very few persons 
left who follow these practices. Though the practice of sacrifice which 
was once practiced by tribals, and which is no longer being practiced 
today, is a positive change in itself. On being asked regarding the 
cultural activities, which they follow during ceremonies of celebration 
and sorrow, their answer to this was that during celebratory 
ceremonies like marriages, births and religious festivals, all cultural 
activities like songs, dances, offering prayers, sacrificing, fasting, 
stories etc. are practiced, but during sorrowful occasions like death, 
they mostly preferred only prayers and songs. The cultural activities 
reveals that the glory of God for the tribals. From all these cultural 
activities, offering prayers and fasting are regularly practiced in their 
day to day life. Sacrificing animals or birds are still in practice in the 
study areas by the tribals. 

Magic, sorcery and witchcraft like phenomena form an interdependent 
complex of beliefs and practices in many tribal societies who believed 
that misfortune occurs because their moral relations with their fellows 
have been disturbed. In some tribes, it is believed that these 
disturbances provoke Gods or ancestral ghosts to send misfortunes. 
The data shows that nearly half of the both male and female 
respondents still had faith in supernatural powers which may be 
detrimental in their development on scientific lines. The results show 
that 65 percent of male and female respondents observed religious 
activities daily in the form of prayer mainly. Around 35 percent did it 
sometimes whereas negligible proportion did it never. It was observed 
that tribals were deeply rooted with beliefs in witchcraft. 

The land occupies a very central place in the tribal worldview. Land is 
perceived as scared and co-creator with God. It is the land that owns 
people and gives them an identity. The temple through which people 
become one with the Supreme Being, their ancestors, the spirits and 
other segment of creation. The land belongs to the Supreme Being. 
Human ownership of the land is only temporary. The Supreme Being 



102  

is the real soil. The Supreme Being is the one who enters or indwells, 
into the soil. The Supreme Being is believed to enter into the soil with 
the seeds and rise again along with the crops. Thus the blooming 
flowers and rice signify the presence of the Supreme Being. The whole 
creation is the manifestation of the Supreme Being. The land is not a 
mere space to be exploited, but it is a place which gives personhood 
and identity to the community and people. The land holds not only the 
clan, village and tribe as one, but it also unites the Supreme Being, 
spirits, ancestors and creation as one family. Without the land, it is 
impossible for people to co-exist with other living beings, with their 
ancestor and creator. Land is conceived as mother: Most of the tribes 
have myths that they are born out of the earth that their fore parents 
emerged from stones or from a big hole of the earth or from the bowel 
of the earth. The religious practices, rituals, ceremonies, festivals and 
dance are all related to the land. The whole pattern of the tribal 
religious milieu moves with the soil. The pattern of the tribal people’s 
social, ethical, economic life is directly related to the soil. The 
understanding of land provides an ethical basis of sharing, caring and 
responsible stewardship. The land is not a disputable property because 
it does not belong to humans. Land, according to the tribal perspective, 
cannot be commercialized; rather should be preserved and protected 
for the future generations. Also, it should be shared by all in the 
village (A. Wati Langchar, 2000: 79-80).  

Women’s role in religious sphere: 

Traditionally the tribal women could not be religious head of her 
family, clan or the village and was debarred from performing religious 
rites and sacrifices. Women were not even allowed to come to the 
village common alter. The women were even religious prohibited to 
touch the arms and weapons used by the men in wartime (Shimray, 
2004: 24-30). According to Horam (1975,) a woman in tribal society 
could not become the village chief as this was considered a breach of 
the divine law. The rationale behind this was that a village ruled by a 
woman is cursed in the sight of God as this is against his will. This 
view was particularly stressed by the village priests and was accepted 
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without questioning. A tribal believe that a man has three souls and 
three sprits while a women has two souls and three sprits. This 
difference was applicable in all the performance of ceremonies during 
birth, sickness, death, etc. 

The tribal women who have played a predominant role in the 
economic sphere make their presence felt in the religious sphere as 
well. Tribals are the followers of Hinduism. Some have faith in Radha 
Swami Satsang institution. Bharmani Devi is the local Goddess of the 
tribals. A fast is observed during “Navaratra” (nine days fast) 
generally by women to seek her blessings for the betterment of their 
families. Several gods like Marali, Kiling, Lakhna mata Narsingh, 
Narayana, Hanuman, Banni mata, Kali, Sati are worshipped. Most of 
which are also associated with the Hindu religion. Every tribal family 
has its own lineage goddess which is decorated every morning by 
females. A fast is observed on every Purnima of the month by the 
females for the welfare and long life of their husbands. ‘Graha puja’ 
(planet worship) is performed by men and women alike because the 
ritual is believed to prove efficacious only when the husband is 
accompanied by the wife. Some temples are prohibited for the females 
to enter like Keling, Narsingh, Hanuman, Buhari, and Banni Deity. 
This prohibition was strictly observed during old days but now only 
married females are prohibited. Goat sacrifice is done only by males.  

‘Raah Pujna’ (prayer performed of the pathway), a ritual is observed in 
which females worship the steep way of their village for the safe return 
of their husbands and children. ‘Kailu’ is worshipped only by the 
females having children. They also worship their ancestors. ‘Sradhas’ 
are conducted for the calming of ancestor spirits and soul. They are 
believed to be pleased and propitiated by receiving worship and water 
and other ritual offerings only from the hands of the males. This is so 
because only males are considered to perpetuate a family or clan name. 
This is why girls have no part to play in ancestor worship. This is also 
one of the reasons why the birth of a son is marked by ritual gaiety, 
though the birth of a daughter is not treated with contempt due to their 
enormous role in the economic sphere. A tribal woman refrains from 
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taking up religious tasks or entering the place of worship on certain 
special occasions of her life. As for instance during menstruation she 
does not observe fasts, feasts and religious rituals.   

Women are debarred from attending funeral procession or ceremony. 
They cannot light the funeral pyre. They are also prevented from going 
to the jungle alone. These taboos are protective in nature as opined by 
the people of the village. Women owing to the weaker constitution are 
more vulnerable to the evil spirits that haunt the wilderness of forest or 
the cremation ground. It is interesting to note that on one hand women 
in the tribal society are considered easily susceptible to any evil spirits 
or evil eye, they are the ones who are most feared in their roles as 
‘Dayan’ or witch and their activities are known as ‘Khadra’. Not all 
women are witch or Dayan but certainly all Dayan’s or any other 
individual having an unnatural death seems to be inexplicably 
attributed to Dayan. However, no instances of witch hunting have been 
reported from tribal women. 

The role of women in decision-making is substantial and they are 
marginalized in the community as well as in the family religious 
rituals. In the tribal communities under study shows male dominance 
in ritual sphere. Three prominent religions such as: Buddhism, 
Hinduism and Traditional that are professed by the tribal communities 
under study operate with tenets that are restrictive of women’s 
participation in their rituals. Women are never appointed as priests, 
and are skillfully manipulated against themselves. Both sexes 
participate in ceremonies, but men shoulder major responsibilities. 
Men were mainly play musical instruments. Women do take part in 
dancing but their movements are different from men. Tribals place 
great emphasis on coercive rights of exorcising and destroying 
demons. Tribals communities have trained male and female specialists 
for exorcising demons. Tribals male and female, who play part in 
exorcising rights. They are present only during festivals and certain 
ceremonies as spectators or at the time of earning merit for oneself. 
Tribal communities also make difference between the male and female 
funeral pyres. In the case of female and male funeral pyres, eight and 
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seven tiers of firewood are laid respectively for consuming the body 
into flames. Tribals explain this discrimination in a way that women 
are one degree below men in the society. To compensate this lower 
status of women, her pyre is raised higher (Bhasin, 1991).   

Among Gaddis and Bhils as well men control ritual realm. Women 
participate in dancing and singing. In the rituals of Gaddi Chela or 
Bhil Bhopa, women merely participate as spectators. There are no 
female counterparts of Gaddi Chela or Bhil Bhopa. As the religious 
sphere is most dominating among tribals it constitutes a major field for 
male domination. The women are deprived of public authority. 
Religion legitimizes gender hierarchy. The subordination of women in 
religious activities and their denial of access to positions of religious 
leadership has been a powerful tool in most world religions in 
supporting the patriarchal order and the exclusion of women, from the 
public form (Ortner, 1974; Sered, 1994; Franzmen, 2000). The 
religious sphere is a major field for male dominance, and a strategy to 
deprive women of public authority (Scott, 1988; Jones, 1993). There 
are a few innovations in religious sphere, and hence these changes 
must exist within a traditional, ritual and textual structure. Religious 
institutions are resistance to gender equality. In structure an explicitly 
male religious framework contains the tribal societies. Though the 
secular institutions strive to eradicate inequality but it was seen that 
women of these areas were lagging behind in all fields. 

In most of the patrilineal tribal society, women do not have an 
important role in religious activities. They are not allowed to officiate 
in any of the ceremonies, whether at birth, death or marriage, or in 
other occasions or festivals. But they greatly contribute in the 
ceremonies. It has been observed that many responsibilities connected 
with worship are allowed to them. Women, for example, clean and 
decorate the place of worship, prepare and serve the native drink and 
in some tribes sing to invoke the sprit. Among the tribes, each village 
has one or two women called Kuranbois who engage themselves in 
divination and the spiritual treatment of illness. They play an 
important role in society because, in the absence of doctors, they are 
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called to cure the sick. Similar type of institution has been found 
among all the tribes.  

Conclusion: 

It is concluded from the study undertaken that due to the tread of 
modernization in these tribal villages, the tribal’s lifestyle are 
deteriorating. Tribal religious customs and traditions are not clearly 
definable as Islam and Buddhism or any other religion, (Chaudhuri, 
1965). Hinduism, Christian missionaries and other religion have been 
played an active role in tribal areas to brought changes in their culture. 
The controversy here lies in how these indigenous people will merge 
with the homogenous Indian society, with its linguistic, religious and 
caste division which has been never uniform. And it has never been 
defined where these indigenous groups can be integrated. The tribals 
constantly face trauma and pressure from the society that they live in. 
Thus to be competent and to be a part of the society the tribals have 
undergone a major change in their lifestyle.  

Tribal’s have their own religious beliefs which they have maintained 
since long. Although these people are in transition phase and are 
coming to the mainstream, still they maintain their beliefs and 
customs. The beliefs and ideas held by locals have a vital influence on 
the lives of the men, women and children. It reinforces the gender 
division of work, place, tools and language. In tribal religious beliefs, 
women are considered impure, that’s why they are not allowed to use 
plough and interact with supernatural beings directly. The present 
position and condition of the tribal women is not an accidental affair. 
It has evolved because of the operation of several forces in the past. 
Due to the religious exchange with Hindus and Christian in the tribal 
areas has given an important role to the women. This religious role has 
undoubtedly affected the social position of women, who have social 
freedom that is quite remarkable in its scope. There is cultural 
similarity among the different tribal groups in the respective areas 
under study, as the women from different areas have the similar 
religious roles to play. 
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ABSTRACT 

Rural Tourism is one of the contemporary and virgin areas of Tourism .It is being 
recognizedas an important phenomenon of Rural Development. The growing 
importance of Rural Tourism in the contemporary world has been creating hopes to 
give boost to the rural economy comprehensively, it has been helping to shift the 
priority of the investment from the risky sectors of investment to a much safer and 
productive option of development Tourism as a phenomena consists of three aspects 
–Attraction (Destination), Accommodation (stay) and accessibility (Transport) and 
ICT is one such common tool in the contemporary world which can serve as the 
facility and convenience providing handy tool for a satisfaction and pleasure hunting 
tourist, who on his arrival brings currency for the local populace. Adoption of ICT to 
promote Rural Tourism can bring laurels to the rural economy and can help to 
change the vistas of prosperity simultaneously, so its adoption as an essential tool of 
promotion in Rural Tourism is the need of the hour. The study deals with various 
shades of Rural Tourism in Kashmir and how ICT adoption can give impetus to the 
development of Rural Tourism in Kashmir. 

INTRODUCTION: 

As a means of sustenance tourism has emerged as the pivotal 
economic activity. Most of the Urban areas and Sub Urbs have 
developed comprehensively because of tourism and now numerous 
rural tourist destinations are emerging as fast growing business hubs in 
the world. Tourist as a customer purchases satisfaction, pleasure and 
life long memories in return of his/her spending’s while undertaking 
tourism activities and the service provider earns bucks in return of 
his/her services. Tourism product is intangible and is required to be 
sold with great tactics and care. Tourism in total is service industry 
which needs tremendous management skills. Well-developed tourism 



110  

infrastructure can promote the influx of tourists which in turn can 
change the fortunes of a nation. Keeping in view the economic 
importance of tourism various definitions have surfaced out among 
which common definition of tourism by WTO is worthwhile-Tourism 
is travel for recreational, leisure or business purposes. The world 
Tourism Organization defines Tourist as people travelling to and 
staying in places outside their usual environment for not more than one 
consecutive year for leisure, business and other purposes (UNWTO-
1995).  

Kashmir is lagging much behind other places in India which have 
tremendous industrial establishments, due to which most of the people 
are engaged with small scale economic activities which evidently does 
not suffice their needs to a satisfactory level, so in order to fulfil their 
requirements a quest for search of optional sources of income remains 
in vogue all through. As of now among it’s economic activities, 
tourism is the one. Although there are world famous tourist 
destinations like Gulmarg, Pahalgam, Sonamarg, Yousmarg, 
Doudpathri, Bangas Valley, Lolab Valley, Peer ki Gulley, Dachigam 
national Park, Dal Lake, Anchar Lake, Nageen Lake, Wular Lake, 
Manasbal Lake, Gangabal Lake, Tarsar, Marsar, Verinag, Kokernag, 
Naranag, Aharbal, Achabal spring, Harwan, Martand, Parihaspora, 
Mattan,Pattan, Rampora Uri, Pather Masjid in down town Srinagar, 
Jamia Masjid Nowhatta, Hariparbhat, Parimahal, Charchinari, 
KabootarMahal,Nishatbagh, Shalimar bagh, Botanical Garden, Tulip 
Garden, NaseemBagh, etc.and tourists from all over the world have 
been visiting those tourist destinations frequently but this is not 
enough about tourist attractions of Kashmir infact there is much more 
than this to be explored on tourism front which mostly lies on the 
countryside. Given, the not sufficing carrying capacity of the 
traditional tourist destinations and increasing influx of 
tourists(domestic and foreign tourists), more and more tourist 
destinations/attractions are required to be explored and the best and 
only available option is Rural Tourism, for which promotional skills 
and means are inevitable. Poor marketing skills have confined tourists 
within the confinements of overcrowded destinations and boring 
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service corners which have given rise to the interest saturation in the 
tourists. In such a confining and exacting situation switching over to 
the optional reserves of tourism is the apt way and those reserves are 
confined to the rural areas and rural life. Although it looks weird in 
this digital age, which is under tremendous grip of information 
technology, to look back to the rurality, which for a while gives feeling 
of trivial world, but the emerging trend of breaking the monotony of 
busy life and beating the ill effects of urban advanced life, by adopting 
the way, “TRYST WITH NATURE”, Rural Tourism is gaining 
tremendous importance. According to the Organisation of Economic 
Cooperation and Development (OECD) Rural Tourism is defined as 
tourism taking place in the countryside. “Rurality is the central and 
unique selling point in the Rural Tourism package” (OECD, 1994 
p.15). Bram well and Lane (1994) describe Rural Tourism as a multi-
faceted activity rather than farm based tourism only. It includes 
Culture Tourism, Adventure Tourism, Eco tourism, Farm/Agro -
Tourism.  

In order to take the advantage of this situation receiving ends and 
modes are required to be prompted and in this digital age no other 
option other than “Information and Communication Technology 
(ICT)” seems befitting. ICT can open the doors of sustainable 
developments in rural areas by promoting Rural Tourism on large 
scale. More and more tourist markets could be created with the 
slightest jerk of a finger in a smart way. E-modes of tourism marketing 
can open windows for special interest, pilgrimage, Adventure, Health 
and business tourists to have an insight into the prospect and desired 
destinations and also can help them to find required services at and 
around their places of visit. On way to their desired destinations ICT 
can help to have hassle free travelling. Such is the role of ICT in 
promoting Tourism in Rural areas. ICT has been the harbinger of real 
developmental changes all over the world and in terms of proximities 
ICT has provided blood and soul to strengthen the relations on all 
fronts. So Rural Tourism can become most dominating tourism sector 
in terms of attracting more and more tourists and earning more and 
more foreign currency and local bucks for Rural Development by 
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means of adoption of ICT. Standard practices of marketing by means 
of ICT can make rural destinations as all season destinations by 
streaming the various ingredients of services and attractions through 
digital world which can enhance the maximum involvement of rural 
population in providing services and having more and more earnings. 
Small scale food industries providing local cuisines could be the 
greatest attractions for overseas tourists who visit valley of Kashmir 
not only for site seeing but also for enjoying the culture of the 
Kashmiri communities, also the traditional modes of transport like 
Tanga (horse cart), pony rides, etc. used by rural population can be of 
some of the interests of domestic as well as foreign tourists; about 
which only ICT is the only way which can emerge as an ambassador.    

This study aims to highlight the importance and potential of Rural 
Tourism by way of ICT in Kashmir region where more than 70% of 
population lives in rural areas.  

 Information and Communication Technology has been transforming 
Tourism globally. The ICT driven re-engineering has gradually 
generated a new paradigm –shift, altering the industrial structure and 
developing a whole range of opportunities. ICT empowers consumers 
to identify, customise and purchase Tourism products and support the 
globalisation of the industry by providing tools for developing, 
managing and distributing offerings worldwide. Face of Kashmir 
Tourism might be Rural Tourism, as it holds a huge potential of 
alternative income in the non-agricultural sector for rural dwellers. 
Director of Jammu and Kashmir Tourism Department is avidly 
looking to develop Rural Tourism and about 50 villages have been 
identified under the programme of Rural Tourism plan. New Rural 
Tourism destinations including Gurez and Bangus valley and a few 
other places are currently being consider for future, although some 
works have already been executed by the sister agencies for the 
development of these prospect destinations but still much is required to 
be done for actual take off . Rural Tourism development projects for 
providing an option for the economic development of some under 
developed rural areas have been set into motion in many rural areas of 
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Kashmir valley which mainly includes Khag area in the Beerwah 
constituency of Budgam district in central Kashmir, where large 
proportion of the population is engaged in rice cultivation but due to 
inclement weather conditions no desired amount of crop is being 
harvested since a pretty long time, which otherwise has tremendous 
tourism potential and when some alternative to their routine economic 
activity is provided they can flourish well. Tremendous potential of 
Rural Tourism in Kashmir needs technology support to yield sweet 
and ample fruits. According to Lane (1994) Rural Tourism has 
problems since there is not a systematic source of data in Rural 
Tourism and neither the World Tourism Organisation (WTO) nor the 
organization for Economic Cooperation and Development (OECD) 
have appropriate measures in place to promote it. So the growth of 
Rural Tourism is inevitably possible by investing in Information 
technology sector. 

BENEFITS OF ICT ADOPTION IN RURAL TOURISM  

Rural Tourism is precisely a small scale industry as of now, so to make 
it interest suiting for a tourist, structural and functional changes and 
developments are inevitable, which is possible by virtue of 
Technological developments and adoptions only.  

ICT can help Rural Tourism to establish its benchmarks to have its 
unique identity by means of strong marketing and publicity trends.  

ICT can help to establish the recognition of unrecognized and 
forgotten Handicrafts, culture and Heritage property, situated in some 
specific rural areas, which forms the essential part of Rural Tourism.  

Adoption of technology can benefit local population in job creation 
and gender empowerment.  

Digitization of Tourism can acknowledge the available resources 
available at various rural areas which can influence the regional 
development.  

Tourism brings money and money can create comforts and 
conveniences for the overall development of people and places in the 
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rural areas. So more links can bring more money for more comforts 
and conveniences. 

LITERATURE REVIEW  

The growth and development of Rural Tourism is due to technological 
advance, the availability of free time and increase in disposal income 
(sharpley 1996), The number of tourists involved has increased 
significantly, the range of activities and types of rural holidays have 
continued to expand and tourism developed in all types of countryside 
instead of being limited to areas od exceptional scenic beauty 
(Knudson 1985). Internet and electronic commerce developments in 
the late 1990s and the emergence of Tourism as one of the prime 
Business tobusiness (B2B) and Business to consumers (B2C) 
applications have changed the situation rapidly (O’connor, 1999 Smith 
et al, 1998). Internet has become a major tool and one that is widely 
used by the Tourism sector. ICT enable travellers to access reliable 
and accurate information as well as to make reservations in fraction of 
the time, cost and convenience required by conventional methods 
(O’connor, 1999).  

 The emergering diversity and competition in the mainstream Tourism, 
the only ICT can help Rural Tourism in making its place in the world 
market. Rural Tourism is thought to be one of the sustainable 
development channel through which rural areas can achieve economic, 
environmental and socio-cultural growth (Haghsetan, Mahmoudi and 
Maleki 2011; Reeder &Brown 2005). It is evident from the literature 
that many countries have incorporated Tourism activities with the aim 
of achieving even development in both urban and rural 
regions.However this calls for a balancing act between rural 
environment, rural population and natural products (Briedenham and 
Wickens 2004; Hall and page 2002).  According OECD (1994) Rural 
Tourism comes into origin when the rural cultural is the key 
component of the product on offer. This form of Tourism varies from 
one region to another as well as with various channels of Rural 
Tourism having been suggested. These include interest in farms, 
nature, adventure, health, education, arts and heritage and experiencing 
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living history such as rural customs, local traditions, beliefs and 
heritage (Jollife and MacDonald, 2003). Vilijoen and Tlabela (2007) 
points out that Rural Tourism is as a way of involving the rural 
population in ventures that call for local ownership and management 
tourism facilities in a given destination. In order to increase 
participation by the rural communities in rural development initiatives, 
Holland Burian and Dixay(2003)stress the importance of considering 
appropriate forms of Rural Tourism.  

 New business may be attracted to the area and economic stabilization 
may occur with increased demand for rural services and products. 
Growth with new and second incomes created through Tourism 
including the selling of trades and crafts and other activities may 
emerge (Sharpley 2000). The integration of ICT in Rural Tourism 
would benefit both craftsman and customers bringing together and 
other stakeholders on a common platform. The right selection of 
information communication tool is crucial to match the customer 
requirement with service dimensions. ICTs integration provides a 
power tool that brings advantage in promoting and strengthening the 
Tourism industry (Bethapudi A 2015).  

METHODOLOGY   

The undertaken study has been compiled by means of systematic 
review of relevant literature on the Rural Tourism and role of 
Information and Communication technology and is based on 
conceptual analytical study. The nature of study is based on the 
qualitative analysis for which secondary data has been collected from 
various books, journals, articles, reports, other online resources and the 
information available with the Tourism Department of Jammu & 
Kashmir. 

OBJECTIVES  

To evaluate the status of adoption of Information and Communication 
Technology in rural areas. 

To evaluate the cooperation and interest of local population in 
adopting Technology. 
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To assess the compatibility of ICT with rural tourism promotion. 

To evaluate the quantum of IT education and training with regard to 
the use of technology, of policy makers, managers and other 
stakeholders in the tourism industry.  

Evaluation of ICT culture, its sustainability vis a vis related sectors.  

To evaluate the utilization of technology in promoting local foods, 
crafts and accommodation etc. 

To evaluate the requirements of infrastructure for the total adoption of 
ICT in Rural Tourism. 

HOW  INFORMATION  AND  COMMUNICATION 
TECHNOLOGY WILL PLAY A ROLE IN PROMOTING 
RURAL TOUURISM IN KASHMIR  

Tourism is an Information-Intensive and Information-sensitive 
industry in which electronic commerce, GIS and internet technologies 
are bound to play a significant role. The aspects like the way in which 
information has been presented and the access of tourist to the 
information have substantial impact on the tourist’s decision and 
satisfaction.  

Technology provides an option of single window clearance, where a 
customer can virtually satisfy his/her needs, choices and financial 
capability with a single and slight click.  

Open and wide familiarization of Information and Communication 
Technology can lead to the standard marketing of tourism product and 
increase in tourist influx.  

Emerging concept of Geo-Multimedia data could be used by the local 
administration for the planning objectives and also the same data 
sources could be used for visitor information system and again the 
visitor information system could serve as platform for entrepreneurs to 
highlight their products and to get in touch with E-commerce. ICT, as 
an emerging option could enhance the accessibility to different range 
of products in Kashmir for tourists.   

ICT has been facilitating business transactions in the tourism industry 
by networking with the trading partners and customers across the 
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globe. This aspect of e-commerce has established high standards of 
fiscal discipline and has improved relations between entrepreneurs and 
financial institutions for further developments on the financial front.    

CHALLENGES IN ADOPTION OF ICT FOR THE 
DEVELOPMENT OF RURAL TOURISM  

There are a number of challenges and bottlenecks in the way of Rural 
Tourism development and adoption of ICT, the main challenges being 
faced presently have been as under: 

 The most people engaged with the tourism activities are poorly 
literate or illiterate so expecting them to use technology is almost next 
to impossible. 

 Most of the people engaged with tourism services sector are 
unskilled and have trivial and vague ideas of providing services and 
designing their products satisfactorily. 

 Most of the roads in rural areas are fair weather roads so during 
inclement weather conditions accessibility to rural destinations gets 
paralyzed. 

 Inclement weather conditions give rise to frequent or complete 
power cuts which gives rise to the bad effects on using electronic 
gadgets like phone, internet, computers etc.  

 Traditionally the main bottleneck in the way of Rural Tourism 
has been budgets and deficiency of funds. Most of the rural people 
cannot afford to hire the services of advertising agencies which has 
tremendous effect on sustained promotional efforts which eventually 
results in the restraint in generating intensive information for the 
customers with regard to the availability and accessibility to the places 
and services. Adoption of information technology can eradicate this 
bottleneck very easily by giving wide and open access to the 
information to tourists all over the world in return of very meagre 
amount of money. 

CONCLUSION & SUGGESTIONS. 

There is vast scope and tremendous potential for the development of 
Rural Tourism in Kashmir. If properly developed, Rural Tourism 
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could bring great laurels to the valley. It could be sustainable revenue 
generating mode for the concerned government agencies and smart 
earning mode for the general people. It can open new and numerous 
job opportunities for the common people. It can prevent mass 
migration of rural people to urban areas. Adoption of ICT can provide 
link to the rest of the world for area familiarization and in flagging the 
attractions and destinations for the prospect and interested tourists. 
Tourism ensures sustainable economic development and the 
intermixing of social traits along with exchange and transformation of 
life styles.    

For the development purpose cooperation of various stakeholders is 
inevitable. Local bodies, Educational and religious institutions, public, 
investors, brokers and touts have got specific as well as joint roles to 
play for the development of Rural Tourism for sustainable economic 
development.  

 Local people need to train and educate themselves in technology 
adoption for proper and standard management.. 

For the maintenance of technological aspects in tourism management, 
Groups of experts and technocrats should be available to provide 
advisory and services to the users.  

 Technology should be ‘User Friendly’; it should be adaptive for 
common people. For standard technological operations digital 
infrastructure should be upgraded on cumulative basis for 
compatibility and sustained connectivity. 

 The state government should recognize the importance of Rural 
Tourism and should lay emphasis on planning and development of 
various developmental aspects of Rural Tourism in the valley of 
Kashmir. It should tie up with the prospect tourist market places and 
stakeholders for the healthy influx of tourists to the rural areas. On 
technological front government should help to arrange infrastructure 
and technocrats for e-tourism business. 
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ABSTRACT 

Corporate social responsibility (heirin after CSR) reflects the manifestation of idea of 
socialism2 and boosts the idea of trusteeship.The Indian constution recognise 
decentralisation of wealth rather than concentration of wealth. In contemporary 
times, India’s major resources were occupied by two percent people while as 
majority remain isolated. The idea of socialism which is also basic structure of 
Indian constution mandates the decentralisation of wealth. The large section of our 
society still lacks in having the basic necessities of life including water, education, 
food, and many more. CSR mandates the companies to spend minimum two percent 
of their profit in the development of local area.  The CSR was introduced way back 
in 2007, then its journey finally reached in apex by way of new companies act 2013 
which under section 135 mandates CSR. The CSR is an obligation of the company 
towards the health of society. The global community recognises the CSR as an 
alternative model of development where the needs of society are fullfilled without 
long delay. It’s the universal and bitter truth of 21st modern age that states are 
confronted with the challenge of caste discrimination, poverty, unemployment, 
malnutrition, illiteracy, poor health, gender inequality, and many more. The CSR can 
be used an effective tool for the eradication of all these. Above all CSR fulfils the 
sustainable development Goals.   

It’s in the above mentioned backdrop the paper is an attempt to highlight the 
evolution of CSR, along with its impact on key areas in India. The paper has 
analysed CSR in relation to Companies act 2013.  At the end of paper certain 
suggestions has been made for filling the identified gaps.  

 

Introduction 

Gone are the days when business policies were just an investment by 
the corporate houses to increase their profits, what is needed in the 
                                                           
2 Added by way of 42nd amendment act 1976 in the preamble of Indian constitution. 
 



121  

present scenario is a much more complicated procedure of profit 
making combined with the social, economic and environmental 
responsibility where in the corporations are involved in the 
development of the society for the benefit of the citizens. Over the 
years the corporation has transformed from a profit making institution 
to a social organisation which devotes time to protect the interests of 
the shareholders, the employees and the society of which it is a part 
of3. 

 A corporation can be an institution in the true sense not only when it 
has been successful in the creation of wealth but also when it has 
contributed to the development of the ingredients which resulted in its 
success, hence the basic objective of the corporation is to give back to 
the society what it has given them. The measures taken by the 
corporate houses are not effective on the global level since they do not 
have the support of the government and the local bodies, there needs to 
be made an effort to increase the concept of corporate social 
responsibility to empower the community4. Also most of the earth’s 
resources are controlled and manipulated by the corporate 
organizations which benefit from them, and there is a growing 
realization in India that the corporations should act in a responsible 
manner towards the society. 

The present paper helps in understanding the meaning of business 
beyond financial numbers and tries to explain how even Corporate 
Social Responsibility (CSR) can be used as a marketing tool and for 
business benefits. It dwells comprehensively upon the concept of CSR, 
from its inception as philanthropy till its journey to a form where now 
it is mandatory to be sensitive about CSR in businesses with special 
reference to the provisions of the Companies Act, 2013 

                                                           
3 “Corporate social responsibility CSR”, March 2012; available at: 

http://lexicon.ft.com/Term?term=corporate social-responsibility--CSR (Accessed 
on August 15, 2016). 

 
4 The President and fellows of Harvard University,“The Initiative Defining corporate 
social responsibility”, June 2008; available at: http://www.hks.harvard.edu/m-
rcbg/CSRI/init_define.html (Accessed on August 15, 2016). 
 



122  

Conceptualization of Corporate Social Responsibility  

Corporate Social Responsibility (CSR) can be defined as the 'ethical 
behaviour of a company (or say business) towards society'. It means 
engaging directly with local communities, identifying their basic 
needs, and integrating their needs with business goals and strategic 
intent. The government perceives CSR as the business contribution to 
the nation's sustainable development goals. Essentially, it is about how 
business takes into account the economic, social and environmental 
impact of the way in which it operates. Simply stated, CSR is a 
concept which suggests that commercial corporations must fulfil their 
duty of providing care of the society.5 

CSR is the process by which managers of an organization think about 
and evolve their relationships with stakeholders for the common good, 
and demonstrate their commitment in this regard by adoption of 
appropriate business processes and strategies.CSR does not emanate 
directly from external demands but instead from organizationally 
embedded processes. These processes prompt the organization to view 
its relationships with stakeholders in a different perspective, which in 
turn influences its engagement with them. 

Thus CSR is not charity or mere donations. CSR is a way of 
conducting business, by which corporate entities visibly contribute to 
the social good. Socially responsible companies do not limit 
themselves to using resources to engage in activities that increase only 
their profits. They use CSR to integrate economic, environmental and 
social objectives with the company’s operations and growth. 

Corporate social responsibility is the preserving commitment by the 
corporations to behave ethically and contribute to the economic 
development by managing the business procedures to produce an 
overall impact on the society. The term CSR implies a different 
meaning to different people based on their opinions and policies. It 
might just be a compliance of laws for some while for others it might 

                                                           
5 C. Gopala Krishna, Corporate Social Responsibility in India: A Study of 
Management Attitudes (Mittal Publications, New Delhi, 1992). 
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be an act of philanthropy for the betterment of the society. It can also 
be looked in a totally different angle as to who benefits from the 
actions, where the beneficiaries are the employees, suppliers, 
customers and the community. There is a minimum compliance which 
is needed in order for the corporation to stay in business where as the 
rest of the actions come under the ambit of corporate social 
responsibility6. CSR can be implemented in three groups, the private 
sector, public sector and the civil society and the various definitions of 
CSR can be classified as:  

Philip Kotler and Nancy Lee(2005) define CSR as “a commitment to 
improve community well being through discretionary business 
practices and contributions of corporate resources” whereas Mallen 
Baker refers to CSR as “ a way companies manage the business 
processes to produce and overall positive impact on society”. 

According to World Business Council for Sustainable Development 
“Corporate social responsibility is the continuing commitment by 
business to behave ethically and contribute to economic development 
while improving the quality of life of the workforce and their families 
as well as of the local community and society at large7”. 

While there may be many definitions which underline the meaning of 
corporate social responsibility, there is a consensus of some common 
principles of CSR:CSR is business oriented: Whether it is for a legal 
compliance reason or a voluntary corporate initiative, CSR will only 
achieve the standards it has set if it believes that the business is 
profitable. CSR is related to sustainable development: The integration 
of social, economic and environmental aspects for the benefit of the 
community. CSR is a method of business management: Corporate 

                                                           
6 C V Baxi and Ajit Prasad, Corporate Social Responsibility, Concepts And Cases: 
The Indian Experience (New Delhi, 2005). 
 
7 ASSOCHAM, “Corporate Social Responsibility-Towards a sustainable future”, 

available at  
www.in.kpmg.com/pdf/CSR_Whitepaper.pdf (Accessed on August 15, 2016).  
 



124  

social responsibility is a method in which businesses are taken care of 
and not just additional responsibilities of the corporations. 

Genesis of Corporate Social Responsibility in India 

Philip Kotler once quoted to the students of The Harvard Business 
School, 
“Even tomorrow when you will become rich then also ask a question 
to yourself, ‘What are you doing with your life and what have you 
given to Society8?’ ”.  Corporate social responsibility is not a new 
concept in India, even though the term might be. Even though it has 
come into light during recent times, it was a practice which was 
followed in many countries through different processes. It was an 
integral part of the ancient literature in India where scholars like 
Kautilya also preached the implementation of principles to be followed 
by a corporation while doing business. Various religions also have 
propagated the idea which has been entwined in their religious laws, to 
help the poor and needy through their social deeds. In Islam it has been 
preached that a man should donate a part of his earnings to the poor 
and weak and in return it shall bring good faith to the person, this is 
called ‘Zakaat9’. While in Hinduism there is the practice of 
‘Dhramada’ and the Sikhs follow the ‘Daashaant’. Whatever the name 
or form of the procedure might be, the objective is clearly understood.  

India has a very long history of corporate responsibility which was 
prevalent from the time of the medieval ages. The pre-independence 
era saw the start of the industrialisation in the country, while on the 
other hand there was the fight for the independence of the country10. 
                                                           
8Sunil Singh Rana, “CSR in India: A Journey,” March 17, 2009; available at: 

http://www.slideshare.net/sunilsinghrana/csr-in-india-a-jorney(Accessed on August 
15, 2016). 

 
9Dhond Arvind A, “Corporate Social Responsibility of Indian Business Houses,”  

available at: www.mmbgims.com/docs/abstract/3_Arvind_paper_abtract.pdf 
(Accessed on August 15, 2016) 

 
10 Ashwani Singla and Prema Sagar, “Trust and corporate social responsibility: 
Lessons from India,” April 2003; 
available at: http://www.reputare.in/related-articles/corporate-social-responsibility-
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This was an ideal situation for the corporations which set up charitable 
institutions, educational centres and medical facilities for the 
development of the community. Hence the trend was set in India for 
corporate majors such as Tata and Birla companies to lead the way in 
the field of corporate social responsibility setting an example for the 
generations to come. Since then such companies have worked hard and 
have been constructively involved with the development activities in 
the communities surrounding their facilities11. Tata Steel, the child 
company of the Tata Group is the first company in India to produce 
the corporate sustainability report and is the administrator of the only 
Industry town in the world at Jamshedpur, also known as Tata Nagar 
in the state of Bihar. The Tata Group invested nearly as much as 
Rs.150 crore on the social sector in 2002 followed by other companies 
like Birla Group, Reliance and Infosys which were also involved in the 
money spending process.  

To understand the evolution of corporate social responsibility in India, 
we have to look at its history and how it evolved through time. This 
can be explained in four different models during varying periods of 
time. 

(i) The Ethical Model (1930-1950) proposed by Mahatma Gandhi 
suggested the companies to commit to public welfare and help in 
the nation building process. The companies were supposed to 
manage themselves as a trust and look after the larger interests of 
the community. We can give the example of the Tata Group of 
Companies in this model. 

(ii) The Statist Model (1950-1970) proposed by Jawaharlal Nehru 
came into effect during the post independence era, it calls for the 

                                                                                                                                         
articles/trust-and-corporate-social-responsibility-lessons-from-india (Accessed on 
August 15, 2016). 
 
11“History of corporate social responsibility and sustainability”, available at: 

www.brass.cf.ac.uk/uploads/History_L3.pdf (Accessed on August 15, 2016). 
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state ownership and legal requirements of corporate social 
responsibility in a socialist and mixed economy. 

(iii) The Liberal Model (1970-1990) proposed by Milton Freidman is 
concerned with corporate social responsibility limited to private 
owners or shareholders where it is confined to the economic 
bottom line12. It is a direct implication that it is sufficient for the 
businesses to obey rules and earn wealth which can be directed to 
social means through taxes and private charitable institutions. 

(iv) The Stakeholder Model (1990-present) proposed by R. Edward 
Freeman proposes the companies to respond to the requirements 
of the stakeholders and this model came into effect in the 1990’s 
as a result of the increased profits which required greater 
responsibility towards the society. The model is based on the 
triple bottom line approach and the public have some expectations 
on the companies which require them to produce good quality 
products, treat its employees properly, regard the environment 
guidelines and contribute towards community and social 
development. 

The reason corporate social responsibility has been followed since 
man ages is easy to understand, the practice adds value to the society 
and ultimately to the company. Nine out of ten Forbes 500 firms had 
one thing in common, which was the successful implementation of the 
programmes of corporate social responsibility. During the 27th annual 
meet of the US-India Business Council meeting, Dr. Irani quoted “The 
primary aim of industry should not be to make money. The aim should 
be to serve customers and other stakeholders and the result would 
surely be more money. And pursuing excellence would enable it to 
create even more wealth”.  

 

 

                                                           
12 Tatjana Chahoud and others, “Corporate social and environmental responsibility in 
India: Assessing the UN Global Compact’s Role”, German Development Institute 
(2007). 
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Significance of Corporate Social Responsibility 

Corporate Social Responsibility (CSR) has been in existence for a long 
time and is almost as old as civilization. It is based on the Gandhian 
Principle of “trusteeship concept” whereby business houses are looked 
upon as trustees of the resources they draw from society and thus are 
expected to return them back manifold. CSR is extremely important 
for sustainable development of all stakeholders (all the people, on 
whom the business has an impact, including the society at large). 
Proponents of CSR argue that companies make more long term profits 
by operating with a perspective, while critics argue that CSR distracts 
from the economic role of businesses. Nevertheless, the importance of 
CSR cannot be undermined.13 

Corporate social responsibility is also called corporate conscience, 
corporate citizenship, social performance, or sustainable business. It is 
a form of corporate self regulation integrated into a business model. 
CSR policy functions as a built in, self-regulating mechanism whereby 
a business monitors and ensures its active compliance with the spirit of 
the law, ethical standards and international norms.” 

Redefining Corporate Social Responsibility 

Genesis of Companies Act, 2013 

The Companies Act, 2013 (‘2013 Act’), enacted on 29 August 2013 on 
accord of Hon’ble President’s assent, has the potential to be a historic 
milestone, as it aims to improve corporate governance, simplify 
regulations, enhance the interests of minority investors and for the first 
time legislates the role of whistle-blowers. The new law will replace 
the nearly 60-year-old Companies Act, 1956 (‘1956 Act’).” 

The 2013 Act provides an opportunity to catch up and make our 
corporate regulations more contemporary, as also potentially to make 
our corporate regulatory framework a model to emulate for other 
economies with similar characteristics. The 2013 Act is more of a rule-
based legislation containing only 470 sections, which means that the 
                                                           
13 Pushpa Sundar, Business and Community: The Story of Corporate Social 
Responsibility in India (SAGE Publications India, New Delhi, 2013). 
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substantial part of the legislation will be in the form of rules. There are 
over 180 sections in the 2013 Act where rules have been prescribed 
and the draft rules were released by the MCA in three batches. It is 
widely expected that the 2013 Act and indeed the rules will provide for 
phased implementation of the provisions and in line with this, 98 
sections of the 2013 Act have been notified and consequently the 
corresponding section of the 1956 Act cease to be in force.” 

The 2013 Act has introduced several provisions which would change 
the way Indian corporate do business and one such provision is 
spending on Corporate Social Responsibility (CSR) activities. CSR, 
which has largely been voluntary contribution, by corporate has now 
been included in law. Basis the CSR provisions, as laid down under 
the 2013 Act and the draft CSR rules made available for public 
comments, in this bulletin we bring out the key provisions, analysis 
and challenges relating to the compliance of these provisions for 
companies to consider.14” 

Corporate Social Responsibility underCompanies Act, 2013 

Corporate Social Responsibility (CSR), a term widely use for defining 
the responsibilities of corporate world towards the society & 
environment. Although the term is not new in this corporate world but 
its scope & meaning has undergone major changes from treating it as a 
mere charity in comparison with the responsibilities/duties of the 
corporate towards the outer world. As per the Companies Act, 2013, 
every company having a net worth of rupees five hundred crore or 
more, or a turnover of rupees one thousand crore or more or a net 
profit of rupees five crore or more, during any financial year, shall 
ensure that the company spends, in every financial year, at least two 
per cent of the average net profits of the company made during the 
three immediately preceding financial years, in pursuance of its 
Corporate Social Responsibility policy.15 The application is to every 

                                                           
14Subhasis Ray and S. Siva Raju, Implementing Corporate Social Responsibility: 

Indian Perspectives (Springer Science & Business Media, 2014). 
 
15 Section 135 of Companies Act, 2013. 
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company, including its holding or subsidiary and a foreign company 
having its branch or project office in India16.” 

The Ministry of Corporate Affairs (MCA) has vide its notification 
dated 27 February 2014 and in exercise of powers conferred by 
Section 1(3) of the Companies Act, 2013 (the Act), notified 1 April 
2014 as the date on which the provisions of Section 135 and Schedule 
VII of the Act shall come into force. The MCA has also notified the 
Companies (Corporate Social Responsibility Policy) Rules, 2014 (the 
Rules) to be effective from 1st April 2014.” 

Companies are required to constitute a CSR committee consisting of 
three members, including one Independent Director with the following 
roles:  

(i) Formulate CSR strategy and activities through a CSR policy  

(ii) Recommend expenditure amount  

(iii) Regularly monitor CSR policy and activities.  

The Board of Directors shall be responsible for approving the CSR 
policy; disclosing its contents in the Board Report; making it public on 
the company’s website and deploying the funds. Companies otherwise 
not required to have Independent Director under the Act need not have 
an Independent Director on the CSR committee. Similarly private and 
unlisted companies with a requirement of only two directors can 
constitute a two member CSR committee. Companies are under 
obligation to continue unless fails to meet the eligibility criteria for 
three consecutive years. If a company fails to meet its CSR obligation, 
the Board will have to specify reasons for non-compliance in its report. 
Failure to report on CSR obligation may have penal consequences for 
the company up to a maximum of INR2.5 million (USD42, 000).” 

Provisions of Companies Act, 2013 on CSR 

Companies Act of 2013, which has already been notified partially, 
gives the concept of CSR the importance it deserves. Section 135 of 
                                                           
16http://www.mondaq.com/india/x/302204/Corporate+Commercial+Law/Corporate+
Social+Responsibility+Now+A+Mandated+Responsibility (Accessed on August 15, 
2016). 
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the Companies Act, 2013 contains provisions exclusively dealing with 
Corporate Social Responsibility. Schedule VII contains a list of the 
activities which a company can undertake as part of its CSR in 
initiatives.17” 

Applicability and Constitution of a CSR Committee 

Section 135 of the 2013 Act states that every company having:  

(i) Net worth of Rs 500 crore or more, or 

(ii) Turnover of Rs 1000 crore or more ,or  

(iii) Net profit of Rs 5 crore or more during any financial year shall 
constitute a Corporate Social Responsibility Committee of the 
Board. 

The committee would comprise of three or more directors, out of 
which at least one director shall be an independent director.” 

Composition of CSR Committee 

The Company should constitute a Corporate Social Responsibility 
Committee as follows: 

(i) The Committee shall consist of minimum 3 (three) including 1 
(one) Independent Director, however in case of Private Company 
or the Company, which is not required to appoint Independent 
Director on board, or Foreign Company the committee can be 
formulated with (2) two directors. 

(ii) The CSR Policy shall be formulated in accordance with Schedule 
VII and the CSR Committee will be responsible for framing the 
policy, finalizing the amount to be spent on CSR, monitoring & 
implementation of the Scheme. 

(iii) If Company ceases to fulfill the eligibility criteria for three 
consecutive years, then the company is not required to comply 
until the company will meet the eligibility criteria once again.” 

 

                                                           
17 Shri G Sekar, The Companies Act 2013 (Shree Guru Kripa's Institute of 
Management). 
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The mandate of the said CSR committee shall be:  

(i) to formulate and recommend to the Board, a Corporate Social 
Responsibility Policy, which shall indicate the activities to be 
undertaken by the company as specified in Schedule VII;  

(ii) to recommend the amount of expenditure to be incurred on the 
activities referred to above;  

(iii) to monitor the Corporate Social Responsibility Policy of the 
company from time to time.” 

The CSR Rules provides the manner in which CSR committee shall 
formulate, monitor the policy and manner of understanding for CSR 
activities. Under the rules, the Government has also fixed a threshold 
limit of 2% of the "Average' Net Profits of the block of previous three 
years on CSR activities and if Company fails to spend such amount, 
disclosures are to be made for the same. But an exemption has been 
given to the Companies that do not satisfy the above threshold for 
three consecutive years.18 

Responsibility of the Board 

The Board of every company referred to above shall after taking into 
account the recommendations made by CSR Committee:  

(i) approve the CSR Policy for the company and disclose contents of 
such Policy in its report and also place it on the company’s 
website; 

(ii) ensure that the activities as are included in CSR Policy of the 
company are undertaken by the company, and  

(iii) ensure that the company spends, in every financial year, at least 
two per cent of the average net profits.19 

If the Company fails to spend such amount, the Board shall, in its 
report specify the reasons for not spending the amount.’’ 

                                                           
18 http://gtw3.grantthornton.in/assets/Companies_Act-CSR.pdf (Accessed on August 
15, 2016). 
 
19 Average Net Profit shall be calculated in accordance with the provisions of Section 
198 of the 2013 Act. 
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CSR Activities as per Schedule VII 

CSR activities as per Schedule VII of the Companies Act 2013 to 
include:  

(i) eradicating extreme hunger and poverty; 

(ii) promotion of education; 

(iii) promoting gender equality and empowering women;  

(iv) reducing child mortality and improving maternal health; 

(v) combating human immunodeficiency virus, acquired immune 
deficiency syndrome, malaria and other diseases;  

(vi) ensuring environmental sustainability;  

(vii) employment enhancing vocational skills;  

(viii) social business projects;  

(ix) contribution to the Prime Minister's National Relief Fund or any 
other fund set up by the Central Government or the State 
Governments for socio-economic development and relief and 
funds for the welfare of the Scheduled Castes, the Scheduled 
Tribes, other backward classes, minorities and women; and  

(x) such other matters as may be prescribed  

The 2013 Act provides that the company shall give preference to the 
local area and areas around it where it operates. 

The below activities doesn’t include under the CSR activities of the 
Company:  

(i) Business run in the normal course.  

(ii) Outside the territory of the India or abroad. 

(iii) For the welfare of the employees and their families.  

(iv) Political party contribution of any amount directly and indirectly 
as defined u/s 182 of the Act.  

The above CSR activities shall be undertaken by the Company, as per 
its stated CSR policy, in consonance with the new or ongoing projects 
excluding activities undertaken in pursuance of its normal course of 
business. The Board of Directors may decide to undertake its CSR 
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activities approved by the CSR Committee, through a registered trust 
or a registered society”” 

Compliances of Provisions on CSR 

Companies are under obligation in order to compliances on CSR: 

(i) The Annual Report of the Company shall include a 
comprehensive Report on CSR in the format as prescribed in the 
Companies (Corporate Social Responsibility Policy) Rules, 2014, 
containing particulars on Overview of CSR Policy, Composition 
of the Committee, Avg. Net Profit, prescribed expenditure and 
details of its spending, reason in case of failure etc.  

(ii) The disclosure on CSR in Board Report should also be available 
on the Company’s Website.  

(iii) The activities included in the CSR Policy and the prescribed 
expenditure being undertaken/ spent shall be ensured by the 
Board, in the respective manner.  

This means all the Companies falling in the aforesaid criteria needs to 
ensure CSR compliance but it is debatable to say that the same is for 
welfare of the society or the companies are doing it just to avoid 
penalties. CSR stands to support the Company’s Vision as well as 
directions to what Organization stands for and will sustain its clients. 
An ISO 26000 is the accepted worldwide standard for Corporate 
Social Responsibility (CSR).  

CSR term has been revaluated with an aim to embrace responsibility 
for the Company's actions and encourage a positive impact through its 
activities on the environment, consumers, conscience, corporate 
citizenship, social performance, employees, communities and all 
stakeholders. In short, CSR can also be termed as Corporate 
Organizations to behave responsibly.” 

Challenges of Corporate Social Responsibility in India 

India is vast and diverse country of many religions, cultures and races 
and the implementation of corporate social responsibility is not an easy 
task as it faced with many challenges. 
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(i) Dearth of Community Participation 

All activities need the contribution of the community and there is 
a huge gap of interest for participation by the communities in the 
activities of corporate social responsibility. The main reason 
behind this is that there exists hardly any knowledge about the 
CSR within the society as there has no effort to publicize it20. 
The situation worsens as there is lack of communication between 
the community and the company. Effort should be made to 
publicise the concept of CSR to encourage the participation of 
the community. 

(ii) Local Capacity Building 

Building of the local capacity of the non-governmental 
organisations helps in the contribution to the corporate social 
responsibility as there is dearth of efficient and trained 
organisations that can contribute to development of society by 
giving a helping hand in the CSR activities21. The lack of proper 
training personnel serves as a hindrance to the CSR activities 
embraced by the company. 

(iii) Perception towards Corporate Social Responsibility 

The perception of the non-governing agencies and the 
governmental organisations towards CSR activities is quite 
narrow, as they are of the view that these initiatives are donor 
driven rather than local and hence are not clear whether to 
participate in the activities in the long run. 

(iv) No Proper Guidelines 

                                                           
20 Nilesh R. Berad, “Corporate social responsibility: Issues and challenges in India”, 

International Conference on Technology and Business Management (2011); 
available at: www.trikal.org/ictbm11/pdf/csr/D1142-done.pdf(Accessed on August 
15, 2016) 

 
21 John Quigley,“The challenge of corporate social responsibility in India”, 

EurAsiaBulletin, Volume 10. No.11 &12, Nov-Dec 2006.  
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Every initiative needs a leading hand and a direction to follow, 
there are no clear cut guidelines and directions to lead the CSR 
initiatives of the companies. This is a huge challenge for the 
companies and it is propagated that the initiatives of the 
companies depends on their profile and standard which means 
that bigger the company bigger is their CSR programme22. 

(v) Cost Benefit Analysis 

One of the most important challenges faced by the companies in 
implementing corporate social responsibility is to prove that the 
CSR is financially sustainable. Usage of sources and donation of 
money through CSR is encouraged but the main point is to make 
the business sustainable where in the benefits should be constant 
despite the CSR or else the company might run into losses. 

Conclusion and suggestion.  

CSR clearly impacts our corporations, society, and educational 
organizations. Despite its complexities, the numerous sustainability 
initiatives point toward continued, positive impact. CSR policy should 
function as a built-in, self-regulating mechanism whereby businesses 
would monitor and ensure their adherence to law, ethical standards and 
international norms. In the recent years corporate business houses have 
substantially involved towards societal responsibilities. Companies 
have started to realise the importance of CSR and initiating the steps 
towards it.23 It is found that there is a need for creation of awareness 
about CSR amongst the general public to make CSR initiatives more 
effective. This effort will also motivate other corporate houses to join 
the league and play an effective role in addressing issues such as 
access to education, health care and livelihood opportunities for a large 
number of people in India through their innovative CSR practices. It is 

                                                           
22 Sattwik Shekhar, “Corporate social responsibility: The lessons from the corporate 

world”, June 26th 2011 
 http://www.mightylaws.in/773/corporate-social-responsibility-lessons-corporate-
world (Accessed on August 15, 2016) 

 
23 Bidyut Chakrabarty, Corporate Social Responsibility in India ( Routledge, 2012). 
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difficult for one single entity to bring about change, as the scale is 
enormous. Effective partnerships between corporate, NGOs and the 
government will place India's social development on a faster track.  
Companies Act, 2013 has introduced the concept of CSR in the Act 
itself and even though the Act advocates it strongly but it has still 
prescribed a “comply or explain” approach only. This means as per the 
new norms, the two per cent spending on CSR is not mandatory but 
reporting about it is mandatory. In case, a company is unable to spend 
the required amount, then it has to give an explanation for the same. 
The CSR regime in India is in a nascent stage and there will be 
hitches, and a lot of fine-tuning will be required before we hit the 
perfect balance. What is commendable is the spirit with which India 
has made her corporate socially responsible and in that, led the world’s 
most developed nations.24” 
In the state of Jammu and Kashmir very few companies fall under 
CSR and the study conducted shows that sometimes the amount 
remain unspent due to political turmoil. CSR need to be linked with 
the municipalities and Panchayat so that the needy areas could be 
identified with the involment of local participation. The CSR polices 
of companies need to be revised keeping in view the existing 
requirement of the local area, CSR policy board need to be revised and 
must incorporate the members of the panchayat and municipalities. 
The law need to be amended so as to incorporate the provision where 
the companies should be at their liberty to pool with other companies 
so that the two companies could pool their CSR amount in  a big way 
like that of establishment of quality buildings for school, eradication of 
hunger at larger level. The study also shows that companies must not 
spent CSR merely as a formality by giving or simply passing it to the 
NGO but must keep a vigil eye on the investment part as well. The 
issues highlighted in the above stated paragraphs need to be filled so 
that the identified legislative and administrative gap could be filled for 
the betterment of society.  

                                                           
24John Okpara and Samuel O. Idowu, Corporate Social Responsibility: Challenges, 
Opportunities and Strategies for 21st Century Leaders(Springer Science & Business 
Media,2013) 
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ABSTRACT 

“In the history of human development, women have been as vital in the 
history making as men have been. In fact the higher status for women vis-à-
vis employment and work performed by them in a society is a significant 
indicator of a nation’s overall progress. There are many reasons and 
problems that forced Indian women to work. The financial demands of the 
families are increasing day by day. Cost of living, expenses on education of 
children and the cost of housing properties in India raised and these reasons 
force every family in India to look for ways and means of increasing the 
household income. As a result, women in India who are mostly known as 
homemakers have started to look for the jobs. The present paper analyses the 
living conditions of women working in the unorganized sector focusing on the 
fisherwomen of Srinagar district. 

Keyword: Fisherwomen, Kashmir, Srinagar, Unorganized sector. 

Introduction 

Unorganized sector has appeared as one of the vibrant and most 
dynamic sectors in the developing countries like India. It has been 
defined through some of its universal features,the smaller size of 
production units spread over a broad area, use of lower levels of 
technology with high labour absorption, prevalence of wage payment 
at piece rate and the pivotal role played by intermediaries between 
workers and original employer (Majid, 2000). International Labour 
Organization defines unorganized sector “as the activities of working 
poor who were working very hard but were not recognized, recorded, 
protected or regulated by the public authorities”(ILO: The dilemma of 
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the informal sector, 1991). It refers to the firms whose activities are not 
governed by any legal provision or any collective agreements between 
workers and employers (Mohanraj, 2013). Latest and most acceptable 
definition of unorganized sector and unorganized workers has been 
given by National Commission for Enterprises in Unorganized Sector 
(2007) which defined unorganized sector as “the unorganized sector 
consists of all unincorporated private enterprises owned by individual 
or household engaged in the sale and purchase of goods and services 
operated on a proprietary basis with less than ten total workers” 
(NCEUS, 2007). 

The unorganized sector is large and persistent consuming total 
workforce of about 92% in which males constitute 90.7% and females 
95.9% (World Economic and Social Outlook report, 2016).The 
Ministry of Labour and Employment, Government of India has 
classified the unorganized labour force into four groups based on their 
occupation, nature of job, especially distressed categories and service 
categories made by Ministry of Labour and Employment, Government 
of India (Mohanraj, 2013).The classification is as follows: 

In terms of occupation: 

It includes small and marginal farmers, sharecroppers, fishermen, 
fisherwomen, beedi rollers, landless agricultural workers, animal 
husbandry workers, labeling and packaging workers, leather workers, 
weavers; workers in brick kilns and stone quarries, building and 
construction workers, artisans, salt workers, workers in saw mills and 
oil mills, etc. 

In terms of nature of job: 

It includes attached agricultural laborers, migrant workers, bonded 
laborers, contract and casual laborers. 

In terms of especially distressed categories: 

It includes toddy tappers, scavengers and head load carriers, drivers of 
animal-driven vehicles, loaders and un-loaders. 
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In terms of service categories: 

It includes midwives, domestic workers, fishermen, barbers, 
newspaper vendors, vegetable and fruit vendors etc. 

Besides these four categories, there is also a large population of 
unorganized labour work- force like cobblers, auto drivers, sericulture 
workers, handicraft artisans, hamals, power loom workers, handloom 
weavers, physically handicapped self- employed persons, lady tailors, 
rickshaw pullers, carpenters, tannery workers and urban poor. 

CATEGORIES OF WOMEN WORKERS IN UNORGANISED 
SECTOR 

(Women in Informal Employment:Globalising and Organising 
(WIEGO)) a global network focusing on securing livelihoods for the 
working poor, especially women has given the following categories in 
which mostly womenfolk are involved and has also highlighted some 
major challenges or problems which they face. 

Domestic Workers: 

Domestic work is generally defined in terms of types of work 
performed and the time spent at work i.e. in the employer‟s home. 
Through domestic work essential services are provided that enable 
others to work outside their homes. The service providers are known 
by the name- domestic workers, and are mostly women. They provide 
a range of services: they sweep and clean, wash clothes and dishes, 
shop and cook, care for children, the elderly, and the disabled. 
Domestic work is a large and in some countries growing sector of 
employment. The latest conservative estimates find the number of 
domestic workers increased from 33.2 million in 1995 to 52.6 million 
in 2010 or 3.6 percent of global employment (ILO, 2013). However, 
since domestic workers are undercounted in labour force survey the 
number could be far higher. 

Problems: Services provided by domestic workers are often seen as 
“women‟s work”, so are considered of low status and value. They 
experience greater isolation, less privacy and more limited mobility, 
work longer hours and receive a larger share of payments in kind. 
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They are frequently living in substandard conditions and are more 
prone to physical or sexual abuse by employers. Domestic workers are 
also not always covered under labour laws i.e. they lack legal 
recognition and protection. Their vulnerability as workers is made 
more complex by their invisibility in private homes and their 
dependence on the goodwill of their employers. 

Vendors: 

Street Vendors are an integral part of urban economies around the 
world, offering easy access to wide range of goods and services in 
public spaces. This is the most scattered category, which includes 
women engaged in selling different types of commodities like 
broomsticks, utensils, vegetables, cosmetics, etc. 

Problems: Economic downturns have a big impact on vendors 
earning. Competition on the other hand from large retailers 
aggressively tried to attract customers thus resulting in lower earnings 
(Women in Informal Employment:Globalising and Organising 
(WIEGO)). Street vending is considered illegal in many countries. It is 
illegal in Cambodia as per the Sub- Decree Order signed by First and 
Second Prime Ministers on August 10; 1994. It prohibits selling goods 
and disturbing public order. The concept of space for street vending is 
another major concern e.g. in Bangkok the problem is with space 
although there are some authorized  areas allotted to them but that is 
too small to accommodate all the vendors. As a result the street 
vendors are operating at unauthorized areas and are considered as 
illegal. In Bangladesh also, street vending is considered as illegal. The 
street vendors face harassment from the authorities and they are forced 
to pay bribes to the officials for their survival. There are some legal 
provisions for street vendors in Sri Lanka. They are allowed to trade 
on pavements by paying a daily tax to Municipal Council. But if the 
Municipal Council feels that they are causing trouble to the general 
public, they will be evicted from the pavements despite of the legal 
statuses. In cities like Mumbai, street vending is regulated by issuing 
license to the vendors. But very often the concerned authority will not 
issue license so that they can take bribes from the street vendors for 
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not having license (NCEUS, 2007). Moreover, insufficient waste 
removal and sanitation services result in unhygienic market conditions 
and undermine vendor‟s sales as well as their health, and that of their 
customers. 

Rag pickers: 

Rag Pickers are those who collect household or commercial or 
industrial waste from private waste bins, dumpsters, along the streets 
and waterways or on municipal dumps and landfills thus, contributing 
to the local economy, public health and safety and also to 
environmental sustainability. They do this work to earn livelihood, and 
often help support their families by selling reusable materials to other 
enterprises. 

Problems: Social stigmatization, harassment, deplorable living and 
working conditions and little support from local Governments 
compounds their difficulties. Besides they are more prone to diseases 
as handling waste poses many health risks. 

Construction Laborers: 

According to ILO, construction jobs in most countries are undertaken 
almost exclusively by men. However, in the countries of South Asia 
women often perform important but unskilled tasks for low pay. In 
India it is estimated that up to 30% of construction workers are 
women. They are integrated into the bottom end of the industry, as 
unskilled workers or head loaders. Problems: Discrimination in pay is 
widespread as women work equally as men but are paid less for 
similar kind of work. Construction works are done seasonally so there 
is no job guarantee and they have to search for other earning options 
when the season is over. They also face challenges in terms of 
employment due to rapid mechanization of new technologies as it led 
to replacement of unskilled or low-skilled workers particularly 
women. According to Self- Employed Women‟s Association of India, 
this has led to an annual reduction of 1.5 



142  

million unskilled workers in construction (SEWA, 2011). Moreover, 
women are often employed as part of the family work unit, as the 
piece-rate system encourages workers to engage their wives and 
children to increase output, and in these circumstances women may 
work but may not (directly) receive any payment at all. 

Garment Workers: 

Women represent a significant majority who are employed in factories 
or workshops as garment workers. These women do the basic stitching 
of children‟s and women‟s garments. A  large  proportion  is  
subcontracted  home  workers   who   carry   out   paid work for 
firms/businesses or their intermediaries, typically on a  piece-rate  
basis,  within their own homes. 

Home-based Workers: 

Home-based work represents a significant share of total employment 
in some countries, especially in Asia, and it represents a larger share of 
women’s than men’s employment. 

These women either work independently or are contracted by an 
individual entrepreneur or a firm, often through an intermediary. They 
are mostly involved in textile and footwear manufacturing industries 
as well as skilled artisan production. 

Problems: Both categories often experience isolation, invisibility and 
lack of power, especially those who produce from their homes. Most 
home workers in the garment and textile industry are paid by the piece 
(according to how many items they produce), earn very little and do 
not receive overtime pay. They are more prone to economic 
slowdowns. They lack basic infrastructural facilities (electricity, 
housing) due to which they are not able to take large contracts. They 
are impacted by irregular or cancelled orders, an unreliable supply of 
raw materials, delayed payments and rejected goods. Capital intensive 
techniques used by manufacturing industries, little access to the market 
and the final consumer have further added on to their problems. 
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Agricultural Labourers: 

Women in agricultural sector work as cultivators, agricultural laborers 
and casual helpers for their household survival especially in the rural 
sector. They also work as livestock keepers to bring extra income to 
their families. In rural India, the percentage of women who depend on 
agriculture for their livelihood is as high as 84 %. Women make up 
33% of cultivators and about 47 % of agricultural laborers (Khyade & 
Khyade, 2016). 

Problems: Women as agricultural laborer or cultivator are mainly 
confined to less skilled jobs such as sowing, transplanting, weeding 
and harvesting because of an education barrier that prevents them from 
participating in more skilled labor sectors. In all activities, there is an 
average gender wage disparity, with women earning only 70% of 
men‟s wage. Additionally, many women participate in agricultural 
work as unpaid subsistence labor. The lack of employment mobility 
and education render the majority of women in India vulnerable, as 
dependents on the growth and stability of the agricultural market 
(Khyade & Khyade, 2016). 

It is indispensible to mainstream the unorganized sector which requires 
a proper regulatory framework to ensure that those who drive this 
sector are provided the opportunity to contribute to the wellbeing of 
the nation while enjoying a life of dignity and an environment of 
„decent work‟. It is a matter of great concern that the unorganized 
sector has largely remained outside the realm of social security. People 
working in this sector suffer from various problems such as fluctuating 
income, absence of basic rights as workers, low literacy rate, 
harassment etc. 

AN OVERVIEW OF THE FISHING COMMUNITY 

Fishing community has been a part and parcel of the Kashmiri society 
from times immemorial. This community is engaged in the catching 
and selling of fish, from which it has got its name. The fisher 
community is a sub sect of the Haanji community. 

Hanjis- the dwellers of water constitute a significant racial group in the 
valley of Kashmir. They are mainly confined to the Dal, Wular, Anchar 
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lakes and the Jhelum River, especially between Khannabal (Anantnag 
district) and Chattabal (Srinagar district)(Mota, 2013). 

There is no unanimity of opinion amongst the scholars about their 
arrival in the valley of Kashmir. They however agree in saying that 
„Hanjis‟ belong to the ancient Nishada tribe of the country. This tribe 
was distinct from other tribes of the Kashmir in terms of the 
appearance and social customs. This tribe maintained a separate 
identity and was not absorbed into mainstream society till the entry of 
Islam. Some historians inform us that this tribe actually lived on the 
banks of river Saraswati and were engaged in ferrying people across 
rivers apart from collecting timber and fuels from forest. When the 
river dried, they moved to different parts of the country for livelihood 
(Mota, 2013). 

Kalhana in his Rajatrangini has mentioned about the Nishadas. His 
cantos easily identify them with the boatmen or Haanjis of Kashmir. 
He says, “To this day are to be seen ancient trees, growing on the 
edges of old canals of the rivers, with marks of the boat ropes fastened 
by the Nishadas” (Mota, 2013). 

Another group of historians trace their origin to Sangaldeep (now Sri 
Lanka) where from they moved and settled at various places. Walter 
Lawrence (1895) in his book „The Valley of Kashmir‟ writes about 
them as under: 

“It is impossible to obtain any information as to their origin, but the 
profession is very ancient and history affirms that Raja Pratab Sen 
introduced boatmen from Sangaldeep”. (Mota, 2013). 

Nishadas living in Kashmir converted to Islam in early fourteenth 
century and most of them started adopting Kashmiri nicknames as 
their castes. As a class or a community, they came to be known as 
Haanji or Haenz. They claim themselves to be the descendants of the 
Prophet Noah. In Kashmir, Haanjis further segregated themselves into 
various sub sects depending on the basis of the occupations these sub 
sects adopted. These sub sects are: 

i. Demb Haenz (vegetable growers). 
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ii. Gaer Haenz (water-chestnut gatherers). 

iii. Gad Haenz (fishermen). 

iv. Mata Haenz (sell timber and firewood). 

v. Dunga Haenz (owners of passenger boats). 

vi. Hukk Haenz (collectors of wooden scraps from water bodies). 

vii. Bahatchi Haenz (who live in Bahatchi boats). 

viii. Shikara Haenz (who ply Shikara boats). 

Fishing Community (Gad Haenz): 

Gad Haenz is a sub group of the Hanji community whose main 
occupation is fishing. The Gad Haenz comprises the lowest section of 
this community as far as the economic and social conditions are 
concerned. This section of Hanjis is the poorest of all the sections in 
the valley. Their belongings are very few and lifestyle not much 
complex as compared to the other sub sects of the Hanji community 
(Ahmad, 2012).  

In this sect, men collect the fish from the lakes, rivers and canals while 
entire marketing is done by the women who labour hard in carrying 
these fish to the city markets for sale (Mota, 2013). The fisherwomen 
mostly sit in a particular place to sell their product but sometimes they 
also roam around in the city to earn the money. They also have to do 
the household chores like any other women but during the day men 
take care of the house and the children. 

REVIEW OF LITERATURE 

Breman &Saradamoni as cited in the research paper of (Manju, 2017), 
states that women workers often have to work till the last stage of 
pregnancy and have to resume work soon after child birth exposing 
themselves and the child to considerable danger and are exposed more 
to the risk of sexual harassment and exploitation respectively. (Manju, 
2017), has mentioned in her research paper that majority of the female 
workers work in the unorganized sector and face a lot of problems. 
The major problems are illiteracy, extreme work pressure, wage 
discrimination, unhealthy working conditions and seasonal 
employment in case of fruit processing, pickle making, agricultural 
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sector, construction sector etc. The female workers mostly perform 
such tasks in which they have to remain in one position for a longer 
time leading to problems such as knee ache and backache. 

(Diwaker & Ahmad, 2014), have stated in their research paper that 
post-independence the number of unorganized workers has increased. 
52% are involved in agriculture and allied activities and constitute 
90% of the labor work force. The unorganized workers go through a 
lot of issues which include insufficient labour laws, no social security, 
no guaranteed minimum wages, low incomes, vulnerable to diseases 
and women workers in particular face harassment. 

(Shashtri & Arti, 2014), throw light on the role, problems and 
challenges of women workers in the unorganized sector. They have 
expressed that women workers face a lot of problems. The female 
workers are not entitled to minimum wages act or factories act and are 
exempted from the maternity benefit and child care. The female 
workers are exploited and face gender inequality. 

(Biswas & Rao, 2014), have put forth a hypothetical study on 
fisherwomen from the coastal areas of West Bengal, Odisha, Andhra 
Pradesh and Tamil Nadu to highlight the social, economic, education 
and health related issues. The authors have stated that the involvement 
of women in the primary sectors of capture fisheries is negligible and 
are largely engaged in peripheral activities like cleaning and drying of 
the catch which renders low wages. Women who are involved in the 
marketing face problems like fluctuating market prices, unhygienic 
market places, lack of basic amenities in the market place. They have 
mentioned the literacy level of the fisherwomen is very low which 
incapacitates their bargaining capacity and they remain unaware of the 
new technologies and innovations. The fisherwomen carry loads of 
fish on their heads from the shore to the nearest markets everyday 
affecting their body, especially back. The subsistence fisherwomen are 
prone to health hazards like diarrhea, cholera and fever. The authors 
have mentioned in the article the skills and the use of appropriate 
technologies will enable them to be empowered socially and 
economically that can be done through education about nutrition, 
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health, sanitation, child care and training on current technologies and 
best practices techniques along with financial assistance. 

(Sahu, Aleyamma, & Bali, 2009), have made an attempt in their 
research to examine the socio-economic problems of fisherwomen in 
traditional fishing community living in the coastal area of Ganjam 
district in Orissa, India. They have mentioned that the unhygienic 
living environment, extreme poverty, lack of pure water and over-work 
put the fisherwomen at a disadvantage. In the sample population, all 
the women who had medical checkups reported that they suffer from 
anaemia. The fisherwomen also suffer from severe back pain and the 
high morbidity rate among them has an impact on the economic status 
of the family. The authors further stated that the women‟s work outside 
home resulting in the deprivation of childhood and schooling of their 
daughters. The fisherwomen play only a subordinate role in decision-
making, except in women headed households. Wife beating, male 
control over women and girls, sexual harassment at work, lack of 
educational opportunities for girls, lack of inheritance or property 
rights for women and lack of control over fertility are the cause of 
male domination that persists in the fishing communities. 

(S.V. & Sreeranganadhan, 2016), stated in their research paper that 
the women in Kerala give more emphasis to family and relationships. 
If a woman is doing job or run a business she has to make a fine 
balance between work and home. The responsibility of household 
management- food, childcare, children‟s education, family health, 
sanitation, financial management and responsibility of getting and 
repaying debts are mostly on the women‟s shoulders and the burden of 
her responsibilities doubles in the off-season because the fishermen are 
actively involved in fishing activities but to the uncertainties 
prevailing in the fishing sector there is no guaranteed income, the 
majority of them spend more time in sea. They further stated that 
women from the fisher community are usually engaged in the sub 
category works or performing supportive roles to the men. They are 
engaged in fish drying, collection of shells, peelers collect small size 
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or low value fish etc. Their presence is lagging from the main streams 
of the work. 

METHODOLOGY 

The study was conducted in the district Srinagar of Jammu and 
Kashmir state. The study was qualitative in nature, therefore a total of 
ten fisherwomen (respondents) were interviewed randomly. The 
respondents were selected from five locations/areas of Srinagar where 
fisher women sell their fish. The areas included Hazratbal, Soura, 
Amira Kadal, Jamia market and Batamaloo. These are the major areas 
of Srinagar district where fish is sold by the fisherwomen. For data 
collection purposes informal interview were conducted to collect data 
from the respondents. The data collected was presented in the shape of 
case study method. Further secondary data was collected from 
newspapers, journals and published books. The information collected 
is put under various themes which are as follows: 

NARRATIVES 

Narrative 1 

Health Issues of fisherwomen: 

“Health is the state of complete physical, mental, and social well-
being and not merely the absence of disease or infirmity” (WHO, 
2006). Health is a dynamic condition resulting from a body‟s constant 
adjustment and adaptation in response to stresses and the changes in 
the environment for maintaining an inner equilibrium called 
homeostasis. 

“Ais che dohas manz lag bagh satan ghantan ek si jaayi behit gaadi 
kinaan ami seet che kamras ti joedan wariyah dagh aasaan”, says one 
of the respondents. 

Translation: We sit at one place for selling the fish for almost seven 
hours resulting in back and joint pain. 

“Dohli chi sirf chai ti tchochiwoeris paith guzarie karaan”, says one 
the respondents. 

Translation: In lunch we have a cup of tea and bread. 
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The fisherwomen spend almost 7 hours in the market selling fish in 
improper working conditions. They sit on the pavements along the 
roadside for a longer period of time in the 

scorching heat of summers as well as in the harsh winters without 
proper arrangements. Under such conditions she is exposed to 
pollution resulting in respiratory problems. They don‟t get time to eat 
the proper meal. They just have a cup of tea and bread in lunch. That‟s 
all they have in a day. These conditions have led to various health 
issues such as backache, pain in joints and stomach issues. 

Narrative 2 Early Marriages: 

Early marriage is defined as the marriage or union between two people 
in which one or both the parties are younger than 18 years of age. It is 
a human rights violation that prevents girls from obtaining education, 
enjoying optimal health, bonding with others of their own age, 
maturing  and  ultimately choosing  their  own  life  partners.  It  has  
many effects  on  the  girls‟ health: increased risk for sexually 
transmitted diseases, cervical cancer, and death during childbirth and 
obstetric fistulas. Off springs are at the increased risk of premature 
birth and death as neonates, infants or children. 

“Be aisis shurahwaerish yeli mei khandar korukh, gurbath cha 
majboor karaan. Meiti kor koren ti nechivis lakchi wainsi manzi 
khandar. Mai chu nechvi sund nechuv waershun ti su gov pani beihmi 
paas”. 

Translation: Poverty compels to take drastic steps. I was 16 the time 
of marriage. I also married my daughters and son at an early age. My 
son has qualified the 12th class exam and he became a father of one 
year old son. 

An early marriage is a custom of this community. The respondents 
were in the age group of 15-16 years at the time of marriage. The 
poverty compels them to marry off their girls in the early age as well 
they require a female to take care of the family members and to 
manage the household activities. So they also marry their sons in early 
ages to ease their burden. This custom is prevalent these days as well. 
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Narrative 3 

Low Literacy Rate: 

The United Nations Educational, Scientific and Cultural Organization 
(UNESCO) defines literacy as the “ability to identify, understand, 
interpret, create, communicate and compute, using printed and written 
materials associated with varying contexts. Literacy involves a 
continuum of learning in enabling individuals to achieve their goals, to 
develop their knowledge and potential, and to participate fully in their 
community and wider society”. 

The literacy rate is the total number of literate persons in a given age 
group, expressed as a percentage of the total population in that age 
group. 

“Parnuk shoakh oaus magar gurbath aise bei aise mouj subhai bazar 
nairaan gaadi kinnie pati kus sambhaaliha ghari”, says one of the 
respondents. 

Translation: I wanted to study but poverty never allowed doing so 
and I had to take the responsibility of the household chores because 
my mother left early in the morning for selling fish. 

The fisherwomen couldn‟t pursue education as they had to take care of 
the house after their mothers went to work. Same is the case with their 
daughters. But some girls among new generation have received 
education up to 8th standard. However, they are not able to pursue 
higher education because of the custom of early marriages. 

Narrative 4 

Sleep Deprivation: 

Work-life balance is the balance that an individual needs between time 
allocated for work and other aspects of life. Areas of life other than 
work are personal interests, family and social or leisure activities. 

“Be chas sirf panchan shen ghantan nendir karaan tikyazi keam che 
wariyah aasaan goedi bazaras manz gaadi kinni pati gharich. Souri 
gharuk baar kati travavi shuren paith”, says one of the respondents. 
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Translation: I sleep only for 5-6 hours because of the workload. I sell 
fish in the market and after coming back home I help my daughter in 
the household work. 

In case of the respondents, there is work-life imbalance. Sleep is most 
important for refreshing and recovery for any person. A person 
requires 7-9 hours of sleep. But in case of the respondents it‟s 
different. They sleep only for 5-6 hours so that they can do some of the 
household chores in order to reduce the burden of work of daughters. 

Narrative 5 

Women Share Economic Burden: 

Economy is the organized system of human activity involved in the 
production, consumption, exchange, and distribution of goods and 
services in a local, regional, or national community. 

“Yeli be zaeni teli paaki ghari ami seet chu wariyah zehni dabaav 
paivaan”, says one of the respondents. 

Translation: If I will earn then only will my family survive. It’s 
affecting my mental health. 

 

“Ye aikis maaji hinz zimmidairi cha aasaan su chu moul nibhaavaan 
magar ye mouj pannis shurish khaetri kari ti haekni moul kaerith”, 
says one of the respondents. 

Translation: In our case the responsibilities of a mother are fulfilled 
by the father but what a mother can do for their children a father 
can’t. 

The respondents share the economic burden of the family as males 
catch the fish and the burden of selling is on the females. This has a 
psychological impact on them as they have to feed many mouths. So 
they can‟t even think of taking one day break from work. Even during 
pregnancy, they work continuously for 9th months and resume after 
few days after delivery. If anyone has mother-in-law then she takes 
place of the daughter-in-law for few months. As a result, the children 
are mostly fed on the bottled milk during the day and brought up by  
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heir fathers. The mother is not able to spend the quality time with their 
children like other mothers do. 

Narrative 6 Decision Making: 

“Be chas majaaz yith paith khush karem tith paith kharchavi roepiyi”, 
said one of the respondent. 

Translation: I have the freedom of spending the money the way I want 
to. 

“Be yem roepiyi chas zainaan temi seet chas gharuk samaan haivaan 
ti kevn chas panni zarurti bapath bachavaan”. 

Translation: I spend the money on buying the household items and 
save some amount for myself. 

The respondents are independent and have the power of making 
decisions equally as men. The money they earn is spent by them on 
their own. They buy the household goods and any other items that are 
required for day to day living. 

Narrative 7 

Challenges to the Continuity of the Occupation: 

Occupation is a usual or principal business, calling, trade or work a 
person is engaged in earning a living. 

“Mai dop nechev che beh wen ghari, ye keam karnich chani wen 
zarurat be chus setha zainaan”. 

Translation: My son told me to stay back at home there is no need to 
do this work; I earn enough for the family. 

“Nev pui chani pannen zananan gaadi kinnas ijaazat diwaan” 

Translation: The new generation doesn’t allow their wives to sell fish. 

There are certain challenges to the continuity of the selling of fish by 
the women. It was noticed that the new generations are looking for 
other occupations which they consider respectful rather than taking up 
the traditional family business. The young husbands don‟t allow their 
wives to spend their day at a market place. Even some sons also tell 
their mothers to sit at home. They consider it a disrespectful job. 
Hence, the old custom is going to end soon. 
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Further, the fish is being imported from the outside state. The marine 
fish has a huge market here and people are consuming it more. This is 
impacting the sale of fish by the fisherwomen as they don‟t have the 
means and avenues to sell the marine fish. Even though marine fish is 
expensive than the freshwater fish but the residue is more in 
freshwater fish. It is compelling the people to go for the other choice. 

SUGGESTIONS 

The fisherwomen are facing a lot of problems in their day to day life. 
All these problems cannot be resolved in one go and will require a lot 
of time and efforts. But even a single step towards the resolving of 
issues is appreciable. Following can be the possible recommendations 
to improve the present state of the fisherwomen: 

 Creating awareness about Unorganized Workers Social Security 
Act 2008 and various other schemes formulated for their welfare and 
upliftment. 

 There is a need to create a proper market space for them where 
they can work under proper conditions. The proper working conditions 
are important for the continuity of the work. The proper conditions 
such as a space for sitting. The selling of fish along the roadside is 
having a major impact on their health. It can also encourage the new 
generation to continue with the occupation. 

 The organization of fisherwomen is very important. A systematic 
mobilization is needed to help them in making their own associations 
and unions so that they can share some solidarity and build their own 
leadership. 

 Creating awareness about the importance of education and 
repercussions of early marriage. 

 The male members should look for the alternative work which 
they can do during the day time. 

 The girls should be provided skill based training so that they can 
also support their families. 
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CONCLUSION 

Despite being a conservative society the selling of fish has been 
associated with the women since ages. The women in this field have 
worked like men in the market from centuries and have encountered 
every difficulty they came across with. They are considered to be 
empowered than other women of our society. Women are now 
breaking the shackles of old tradition and working and earning name 
in every field. But fisherwomen have not been able to earn the respect 
they deserve and are always looked down upon. Despite the fact they 
have worked hard since ages against all the odds. The burden of the 
family is on their shoulders unlike in other communities. They don‟t 
lose hope and are continuing with the age old family occupation but the 
new generation is not interested in this occupation. They find it 
disrespectful and are taking up other jobs. There is a dire need to 
revive this old custom. 

The community is unaware about the various means which can make 
their lives better to some extent and help them to improve their 
standards of living. There is a need to create awareness about such 
provisions. The concerned department also needs to make efforts to 
improve their living conditions. 

The husbands of these women are supportive. They take care of the 
children during the day and also cook food in case wife comes back 
home late. The purchasing of the daily usage household items is done 
by the fisherwoman herself. In other communities it is not like so. This 
is appreciable and needs to be pondered upon. 
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Book Review 

 

Shah, Adfer Rashid. (Ed). 2018. Tibetan Refugees in India: 
Struggle to Survive.Delhi. Mittal Publications. XV, 140+ XX Pp. 
ISBN-13: 978-8183249195. 

 

 

 

 

Though there is a rich body of knowledge on diaspora studies and 
refugees crises today, however there are still lacunas in terms of 
sociological mapping of many such communities even today.  Tibetan 
refugees form the largest group of refugees in India. Dr Adfer Rashid 
Shah-a Delhi based Sociologist, author and editor is someone who has 
been working on Tibetan refugee theme for more than a decade and 
has come up with a crisp edited volume on the sociology of Tibetans 
in India along with their resilience and strong sense of cultural 
identity. In fact this edited volume can be called as the complete 
summary of Tibetans in India for it includes Muslim Tibetans which 
are hardly discussed in the larger Tibetan refugee discourse. The work 
brings out a fresh and equally significant perspective that focuses upon 
the need for understanding resilient cultures and how culture can be 
preserved to its best even in the alien land is demonstrated by none 
other than the Tibetans in India who call India as their second home 



158  

and a home away from home. The work finely enumerates their issues 
and challenges right from their exodus to India. 

This volume essentially isa sociological viewpoint of refugee 
discourses and summarises a range of issues they face and how their 
struggle to survive but never gave up their cultural and religious 
identity. It remains an established fact that India has been a kind host 
to Tibetan refugees and Tibetan refugees have only now stopped 
coming to India.  The work in its 11 chapters including the 
introduction by the author stresses upon  the refugee life, their plight, 
educational prospects and cultural survival in India.The work states simply 
that the sociology of Tibetans in India is both intriguing and interesting when 
traced from the time of their arrival in the country of their choice, until today. 
Their issues and challenges have changed to a greater extent along with their 
social and political preferences, if not cultural. Owing to this some quality 
educational institutions aided by professional institutes are operational 
(Tibetan Public School) in catering to the needs of the all-important 
generation-next, reflecting their community consciousness. The present 
edited version also is a compilation based on the author's research work 
along with his colleagues and co-authors and Sociology researchers and 
analysts working in the field from 2007-17. The rest of the write-ups are 
based on studies on the subject and analysis on Tibetan refugee Society at 
Dharamshala, Tibetan women, prisoners, Muslim Tibetans, etc. The 
objective of this volume is to present a contemporary outlook of Tibetan 
Society covering myriad themes like sociology, politics, education and 
culture. The author's approach is purely sociological and interpretive in 
texture, relative in nature and subjective in attempt.  

The foreword of the book is like a microcosm of the whole work and is 
written by eminent Political Scientist, author and Professor 
DrRumkiBasu. In her foreword, she writes, 

 “The objective of this volume is to present a contemporary picture of 
Tibetan society covering myriad themes like sociology, politics, 
education and culture.  The approach is purely sociological and 
interpretive in texture, relative in nature and subjective in attempt.  
The selection of topics are well thought out and distinct in every 
chapter, so that the whole book is a memorable collage and 
representation of one of the oldest refugee communities living in India.  
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The language is lucid and presentation is balanced, an effort has been 
made to look at every issue from different narratives/perspectives.(P. 
iv)”. 

Adfer Shah beautifully gives a portrait of Tibetan situation in India, of 
a unique culture especially education, identity and struggle to exist, 
while bringing Tibetan dream of returning to their homeland under 
discussion as well.   Through this work he demonstrates how refugee 
voices are missing today and due to what reasons such victims are not 
paid any attention?  ‘This book  is certainly going to be  an authentic 
source on Tibetan discourse In India and South Asia  besides being a 
credible work on Tibetan Culture, Women, Children, Identity, etc,.  
Given its thick description the work is too invoking for future 
researchers to go further deeper in the themes touched upon especially 
on Kashmiri-Muslim Tibetans. Throughout the chapters written by 
other authors there been an intellectual engagement with various 
socio-political and historical themes bringing out various sociological 
realities like that of whole diaspora situation today, women, Muslim 
Tibetans, education by Tibetans especially the refugee relations and 
institution building by them in alien lands. This work can indeed be 
called Adfer Shah’s and her fellow co-authors labour of love.   

Bilal Ahmad Kakroo 

Assistant Professor- Sociology 
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